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7 dbespans 1992 rona N 2300-1

POCCUNCKAS ®EOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

CIHCOK U3MEHSIOINX IOKYMCHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3,
ot 28.12.2025 N 500-®3)

Hacrosimuii  3akoH peryiaupyeT OTHOIIEHUS, BO3HUKAIOIIME MEXAYy MOTPeOUTeIsIMU U
M3rOTOBUTEIISIME, UCTIOTHUTEIIIMU, HIMITOPTEPaMHU, ITPOIaBIIaMH, BIIAJICIIbIIAMU arperaTropoB HHPOpMaIHH
0 ToBapax (yclIyrax) MpH mpojiaxkxe TOBapOB (BBIMOJIHEHUN PadOT, OKa3aHUU YCIYT), yCTAHABIMBAET MpaBa
noTpeduTeneit Ha mpuoOpeTeHrne ToBapoB (paboT, YCIyT) HaJJIeKAIIero KadyecTBa U O€30MaCHBIX IS
KU3HU, 3JI0POBbSI, UMYIIIECTBA MOTPEOUTENEH U OKpYIKaIOIIEH cpeibl, MOTy4YeHre HH(OPMAIIUK O TOBapax
(pabotax, ycimyrax) u 00 WX W3TOTOBHTENSX (MCIOJHHUTENSIX, MPOJABIAX), O BIAJAEIbIIaX arperaropos
uHpOpMaUKu O ToBapax (yciyrax), MpPOCBEUICHUE, TOCYJapCTBEHHYIO W OOIIECTBEHHYIO 3allIUTy WX
WHTEPECOB, a TAK)KE OMPEIEIIIET MEXaHU3M PETU3aIUN YTHX TIPAB.

(B pen. @enepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-
®3)

OCHOBHBIE IOHATHA, UCIIOJIb3YCMBIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENH - TPAXKIaHIH, UMEIOIINN HAMEpPeHHE 3aKa3aTh WIH MIPHUOOPECTH THO0 3aKa3bIBAIOIIHH,
NpUOOpETAIONIMK WIIM  UCTIONB3YIOUIMKA TOBaphl (paOOTHI, YCIYTH) HCKIIOYUTENBHO JUIsS JIMYHBIX,
CGMGP’IHBIX, AOMAIDHUX W HWHBIX HYXA, HEC CBA3AHHBIX C OCYHICCTBJICHUCM HpeﬂHpHHI/IMaTGHBCKOﬁ
JEATENbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBUTENIb - OpraHU3allMsl HE3aBHCUMO OT €€ OpraHU3allMOHHO-TIPABOBOW (OPMBI, a TaKxke
WHJUBUTy ATHHBIA MPEANPUHUMATEINb, POU3BO/ISAIINE TOBAPHI JIs peaTu3alliy MOTPEOUTEIsIM;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHH3aIlMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAUBUAYATbHBIN IPEINPUHUMATENb, BHITOIHAIOMNE PAOOTHI MM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENIM
110 BO3ME3HOMY JIOTOBOPY;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHM3alMs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
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WH/IUBUYAIBHBIA TPEANPUHAMATENb, PEATU3YIOIINE TOBaphl MOTPEOUTENSIM IO JOTOBOpPY KYIUIU-
TIPOJIAKH;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63ar yrpatun cuiy. - @enepanbhsbiii 3akoH oT 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThl, YCIyTW) - HECOOTBETCTBHE ToOBapa (pabOThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTaHOBJIEHHOM UM TOpSIKE (B TOM
YycJe HEBBINOJIHEHUE IPU MPOAAXKE MM HUCIOIb30BAHUM OTAEIbHBIX BHMJIOB TEXHHUYECKH CIIOKHBIX
TOBAPOB C MPEIBAPUTEIBHO YCTAHOBICHHBIMH ITPOrPAMMAaMU JIJIs SJIEKTPOHHBIX BBIUMCIIUTEIBHBIX MAIIUH
TpeOoBaHUM, yCTaHOBJIEHHBIX TyHKTaMu 4.1 1 4.2 ctaTtbu 4 HacToAIEr0 3aKOHA), UJIH YCIOBUSAM J0OTOBOpa
(mpM UX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHHA OOBIYHO MPEIbSBISEMBbIM TPEOOBAHUAM), WM LIETISAM, AJIS
KOTOpBIX TOBap (pabota, yciayra) Takoro pojaa 0ObIYHO MCIONb3YETCs, WU LEsM, O KOTOPhIX MPOaBell
(ucnomHUTENb) OBUT OCTABJIEH B U3BECTHOCTH MOTPEOUTENEM IPHU 3aKIFOUEHUH JJOTOBOPA, UK 00pa3iyy U
(1K) onuMcaHUIO IpU MPOJaXKke ToBapa Mo 0opasiy U (W) IO ONUCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYILIECTBEHHBIN HETOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBINA HETOCTATOK MU HEAOCTATOK,
KOTOPBIA HE MOXKET OBITh YCTpaHEH 0€3 HeCOpa3MEepPHBIX PACXOJIOB WM 3aTpaT BPEMEHH, WIH BBISBIISCTCS
HEOJIHOKPATHO, WITU TPOSBISICTCS] BHOBD IIOCIIE €r0 YCTPAHESHHUSI, WM JPYTHe MOJA00HbIE HEIOCTATKHY;

(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboTbl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIIyTH) AJIs JKU3HH,
3JI0OPOBBSI, UMYIIECTBA MIOTPEOUTENSI U OKPY KAIOMICH CPEebl IIPU OOBIYHBIX YCIOBHUSIX €r0 HCIIOIb30BaHMS,
XpaHeHHUsl, TPAHCIIOPTUPOBKU W YTHJIM3ALMM, a Takke Oe30IMacHOCTh MpOIlecca BBIMOJIHEHUS padOThI
(oKa3aHus yCIyTrH);

YIOJIHOMOYEHHAsi  M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs Wi  YHOJHOMOYECHHBIH
U3rOTOBUTENEM (MPOJABLOM) HHIMBUIAYaIbHBIM MpeANpUHUMATENb (Jajee - YIOJIHOMOYEHHas
OpraHM3anysi WIM  YNOJHOMOYEHHBIM HMHAMBHUIYaJIbHBIM NpEeJNpPUHMMATENb) - OpraHM3alys,
OCYILECTBIAONIAs ONPEIEICHHY JEATEeIbHOCTh, WM OpraHu3alus, CO3/1aHHas Ha TEPPUTOPUHU
Poccuiickoit denepanu U3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOMINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBaHHM JOroBOpa C
M3roTOBHUTENEM (TMPOJABIIOM) M YMOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM
norpedbureneii B OTHOIIEHWHM TOBapa HEHAIJIEXKallero KayecTBa, JUOO  WHAMBHIYaJIbHBII
IpeANpUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepanyv, BBIIOIHAIOLINAN
orpezeNieHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C H3rOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJIHOMOYEHHBIH MM Ha IMPHUHATHE U
YAOBJIETBOPEHUE TPEOOBAHNN OTpedUTENEH B OTHOLIEHUH TOBapa HEHAJIeKAIIEro KauecTBa;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMITOPTEP - OpraHU3aIMs HE3aBUCUMO OT OPTaHU3aIIMOHHO-TIPaBOBOM (hOPMBI HITH MHAWBHUIY ATbHBIN
peANpUHUMATEIb, OCYIIECTBISIOINE UMIIOPT TOBApa JUIsl €ro NOCIeayoIIe pealn3aluy Ha TEPPUTOPUH
Poccuiickoit deneparuu;

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

BJIQJIeTIEl] arperaropa WHGoOpMalMu O ToBapax (yciyrax) (majee - BIajelel] arperatopa) -
OpraHu3aiysi HE3aBUCHMO OT  OpraHU3alMOHHO-TIPaBOBOH  (opMbl OO  MHIMBHIYaJTBHBIN
MpeINpPUHIMATEh, KOTOPBIC SIBISIFOTCS BIAJAENbIIaMU MIPOTPAMMBI IS DJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIWH U (UK BIaJeNIbIIaMu caiiTa U (WJTK) CTPAHMIIBI CaiiTa B UH(POPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetu "MHTepHET" M KOTOpBIE MPEIOCTABISAIOT MOTPEOMTENI0 B OTHOLICHWH ONPEAEICHHOTO TOBapa
(ycnmyru) BO3MOYKHOCTH OJHOBPEMEHHO O3HAKOMHTBCS C TMPEAJIOKEHUEM IMpoJaBia (MCIIOTHUTENS) O
3aKJIFOUYEHUH JIOTOBOPA KYIUTH-TIPOJAXKH TOBapa (JI0roBopa BO3ME3IHOTO OKa3aHUs YCIIYT), 3aKIIOUYUTh C
MIPOJIaBIIOM (HMCIIOJTHUTENIEM) JIOTOBOP KYIUTU-TIPOJIaXKH (JOTOBOP BO3ME3IHOTO OKa3aHUS YCIYT), a TaKKe
MIPOM3BECTH MPEIBAPUTEIHHYIO OIUIATYy YKA3aHHOTO TOBapa (YCIyrH) MyTEeM HAJUYHBIX PAacyeToOB JIMOO
nepeBoja JCHEKHBIX CPEICTB BIIAJIENIbIy arperaropa B paMKax NpUMEHSEMBIX (opM Oe3HATUYHBIX
pacyeToB B COOTBETCTBUU ¢ MYHKTOM 3 ctartbu 16.1 HacTosimero 3akoHa u deepanibHbBIM 3aKOHOM OT 27
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nroHa 2011 roma N 161-P3 "O HamoHaIbHOH INIATEXKHON cucTeMe .
(ab3ar BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-®3; B pen. PenepaiabHOro 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa |. OBLUWME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWM B obnactM 3awuTbl npas
noTpebutenen

1. OTHomeHUst B 00JacTH 3aIlIMTHI MpaB MoTpeduteneil perynupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit @enepanuu, HaCTOAUIMM 3aKOHOM, IPYTUMH (heepaabHbIMU 3aKOHAMU (Jjajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMM IIPaBOBBIMM akTaMu Poccuiickoit
denepauuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoit denmepanuu He BOpaBe mopydaTh (enepaibHbIM OpraHam
WCTIOJTHUTENILHON BJIACTH MPUHUMATH aKThI, COJIEPKaIIIe HOPMBI O 3aI[UTE MPaB MOTpeOUTENCH.

[TpaButensctBO Poccuiickoit @enepanuu BOpaBe uH3IaBaTh JJid [OTPEOUTENs W NpoAaBla
(M3roTOBUTEIA, UCIIOJIHUTEIS, YTIOJTHOMOUYEHHOM OpraHu3aliyi Uik yIOJHOMOYEHHOTIO MHIMBUY aJIbHOTO
[pealpuHUMATENsl, UMIIOpTEpa, BIaJeblia arperatopa) npaBuia, oOs3aTelbHble IMPU 3aKIIOUEHUU U
UCTIOJIHEHUN MyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBITIOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).

(a63an; BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. DenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63an yrpatun cuiy ¢ 1 asrycra 2011 roga. - @enepanpbiii 3akoH o1 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble goroBopbl Poccunckon depepaumm

1. Eciu mexayHapoaHsiM goroBopoM Poccuiickoit denepaiiui yCcTaHOBICHBI WHBIE MpaBHiIa O
3aluTe MpaB MoTpeduTesnei, yueM Te, KOTOphle MPEAyCMOTPEHbl HACTOSIIMM 3aKOHOM, IMPUMEHSIOTCS
IIpaBWJIa MEXIyHapOAHOIO JOIOBOPA.

2. Pemienus MeXrocy1apCTBEHHBIX OPraHOB, MPUHATHIE HA OCHOBAHUH TTOJIOKEHUN MEXKTYHAPOIHBIX
noroBopoB Poccuiickoit denepanuii B UX UCTOJNIKOBaHUH, IpoTuBopedamieM Koncrurynuu Poccuiickoit
@enepanuu, He nmoanexar ucnoaHeHuto B Poccuiickoit denepanyn. Takoe npoTUBOpeUYHEe MOXKET OBbITH
YCTaHOBJICHO B TIOPSIKE, ONpeieIeHHOM (eepaabHbIM KOHCTUTYIITHOHHBIM 3aKOHOM.

(. 2 BBeneH ®enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenen Ha npocBeweHMe B obnactu 3awuTbl npas
noTtpeo6uteneun

1. ITpaBo noTpebuTeneil Ha MpocBelieHne B 00JIACTH 3aILUTHI NIpaB NOTpeOUTeNe obecrneunBaeTcs
MOCPEJCTBOM  BKJIIOYEHHUS COOTBETCTBYIOLIMX TpeOoBaHUMN B  (enepalibHble TOCYJapCTBEHHBIE
oOpa3oBaTeNnbHbIE CTaHIAPTHl M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKXe IMOCPEJACTBOM OpraHMU3aLUU
cUCTeMbl HHpOpMaIUH NoTpeduTenel 00 ux rnpaBax U 0 HEOOXOIUMBIX AEHCTBUSIX MO 3alUTE 3TUX MPAaB.
(B pen. denepanbhoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanmuu TmpaBa MOTpPeOWTENCd Ha MPOCBENICHHWE B 00JIACTH 3alMTHl IIPaB
MoTpeduTeNeil Opran rocyAapCTBEHHOTO HA[30pa OCYIIECTBISIET (OPMUPOBAHUE U BEACHHUE OTKPBITOTO U
00IIEI0CTYITHOTO TOCYIaPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00aCTH 3aIIUTHI ITPaB MOTPEOUTEICH,
KauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSIKe, yCTaHOBIEHHOM I[IpaBUTETHCTBOM
Poccuiickoit deneparumn.

(n. 2 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)
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1. IIponaBen (MCHOMHUTEH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
YCIIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpm orcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paOOThl, YCIyrH) IpoJaBer]
(ucriomHUTENb) 00s3aH TepeAaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOLIHUI OOBIYHO MPEABSIBIAEMBIM TPEOOBAHHIM U NPUTOAHBIN Ul LesIeH, Ul KOTOPBIX TOBAp
(paboTa, yciayra) Takoro pojia 0ObIYHO HCIIOJIB3YETCH.

(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnasen (MCHONHUTENb) P 3aKJIIOYEHUH JOTOBOpa ObUI IIOCTABJIEH IOTpeOUTENEM B
U3BECTHOCTh O KOHKPETHBIX IIENIIX NMPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYyTu),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTb NOTpeOUTeN0 ToBap (BBIMOJIHUTL paboTy, OKa3aTh yCIyry),
MIPUTOJIHBIH JIJIs1 UCTIONB30BAHMSI B COOTBETCTBUU C ATUMHU LEISIMHU.

4. Ilpu mpogake ToBapa 1o odpasiy u (WJIn) OMHCAHUIO MPOJaBel 00s3aH mepeaaTb NoTpeOUuTeo
TOBap, KOTOPBIM COOTBETCTBYET 00pasiy U (WJIH) OMUCAHUIO.

4.1. Ilpn npopaxke OTHENbHBIX BHJOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU IIpOrpaMMaMu  JJIsl  DJEKTPOHHBIX  BBIUMCIMTEIbHBIX MAIIUH  MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTIEJIbHBIE BHJbI TEXHUYECKU CIOXKHBIX TOBAapOB C
IIPEABAPUTEIIBHO YCTAaHOBIEHHBIMH ITPOrPAMMaMH JIJIS JIEKTPOHHBIX BBIUHACIUTEIBHBIX MAIIMH, CTPAHAMHU
IIPOUCXOXKACHUS KOTOpBIX sABIAOTCA Poccuiickas denepauus uau Apyrue IrocyJapcTBa - UJICHBI
EBpa3uiickoro s5KOHOMU4ECKOTO coro3a. [lepeueHp OTAENbHBIX BUIOB YKA3aHHBIX TEXHUYECKH CIIOKHBIX
TOBapoOB, MOPSALOK COCTABJIICHUS W BEACHMS IEPEUYHS IIPOrpamMM I JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIllMH, CTPaHaMH ITPOMCXO0KIEHMS KOTOPBIX ABJA0TCS Poccniickas @enepanus nim Ipyrue rocyaapcraa
- ysieHbl EBpa3uiickoro 5KOHOMHUYECKOT0 COK03a U KOTOPbIE JOKHBI ObITh NPEIBAPUTEIBHO YCTaHOBIICHBI,
U MOPSAJIOK UX MIPEJIBAPUTENIbHOM YCTaHOBKH, BKJIIOUas TpeOOBaHUA K (QyHKIIMOHUPOBAHUIO, OTIPEEIISIOTCS
IIpaBurensctBoM Pocculickoit denepanuu.

IIpeaBapuTEIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl JJEKTPOHHBIX BBIYHMCINTEIBHBIX MAalluH,
UCTOJIb3yeMble TOTPEOHUTENEeM Ha OTIENbHBIX BHJIAX TEXHHYECKH CIIOKHBIX TOBApOB Ul JOCTyHa K
nHpopMallii Ha caiitax B UHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "VHTepHeT", MOMKHBI
obecreynBaTh BO3MOKHOCTb UCTIOJIb30BAaHNUS 0€3 JONOIHUTENBHBIX HACTPOEK (IT0 YMOJIYAaHHUIO) TOMCKOBOM
CHUCTEMBI, CTPAHOUW MIPOUCXOKICHHS KOTOpOil siBiisieTcst Poccuiickas denepanus uiam Ipyrue rocyaapctaa
- ujgeHbl EBpa3suiCKOro 3KOHOMMYECKOTO COK3a, B IOpPAJIKE, YCTaHOBIEHHOM IIpaBurenscTBOM
Poccuiickoit deneparnun. TpeboBanus K yKa3aHHOW MOMCKOBOW CHCTEME M TIOPSJOK €€ OIMpeaesieHUs
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanuu.

[IpenBapuTeNbHO YCTaHOBJIEHHBIE MPOTPaMMbl JJIsi DJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIlH,
UCTOJIb3yEMBbIE TOTPEOUTENIEM Ha OT/AEIbHBIX BHJIAX TEXHUUECKH CI0KHBIX TOBAPOB, JTOJKHBI B TOM YHUCIIE
BKJIIOUATh MHOTO(YHKIIMOHATILHBIN cepBUC 0OMeHa HHpOopMalnel, a TakKe MPOrpaMMy JUIs SJIEKTPOHHBIX
BBIUUCIIUTENIFHBIX MAIllMH, KOTOpas MpeJHa3HaueHa JuId MOUCKa, IPOCMOTpa U MPHOOPETEHUs IPOrpaMM
JUIS DJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIllMH, NPUMEHSEMBIX TOTPEOUTENIMU C HCIOJIb30BAHUEM
TEXHUYECKH CIIOXKHBIX TOBAPOB (aJiee - €MHbIN Mara3uH NPUIOKEHHI), 1 PYHKIIMOHUPOBAHHE KOTOPOU
OCYIIECTBIISIETCS. C YYE€TOM OCHOBHBIX MPHUHIUIOB, YTBEpKIaeMbIX (efepaibHbIM OpPraHoM
UCTIOJTHUTEJIBHOW BIIACTH, OCYIIECTBISIONIMM (DYHKIIMH 1O BBIPAOOTKE U peau3alli rocy1apCTBEHHON
MOJIMTUKA W HOPMATUBHO-TIPABOBOMY PETyJIUpOBaHUI0O B cepe HUHPOPMAIMOHHBIX TEXHOJIOTHI.
denepanbHbIi OpraH UCIIOTHUTEIBHOM BIACTH, OCYIIECTBIAIONNHN (DYHKIIMHU 110 BEIPAOOTKE U pealn3aluu
roCy/apCTBEHHOW MOJUTHKUM M HOPMAaTHBHO-IIPABOBOMY DETYJIUpPOBaHHIO B cdepe MH(OPMAIHOHHBIX
TEXHOJIOTHH, TakXKe YTBEPKAAET MEPEYEHb MPOrpaMM sl 3JEKTPOHHBIX BBIYMCIUTENIBHBIX MallllH,
pa3MelaeMbIX B €IMHOM Mara3uHe NpUI0KEHUH B 0043aTeIbHOM MOPSIKE.

(a63ar BBeneH DenepanbHbIM 3akoHOM 0T 14.07.2022 N 266-®3; B pen. DenepaibHOro 3aKOHA OT
24.06.2025 N 156-®3)
(. 4.1 BBeneH @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. Tlpu mnpopake M HCIOJNb30BAHUM OTAEIbHBIX BHJIOB TEXHUYECKH CIIOXKHBIX TOBApOB C
NpeaABAPUTCIIbHO YCTAHOBJICHHBIMU MTPOTrpaMMaMU IJId 3JICKTPOHHBIX BBIYHUCIIUTCIIBHBIX MAlllMH, BKJIOYas
€IMHBIA Mara3uH MPUII0KEHHH, 00ECTIEYMBACTCS OTCYTCTBHE CIICTYIONTUX YCIOBHUM:
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1) mpuBOANIIMX K OTrPAaHMYCHUIO BO3MOXXHOCTH NPHOOpETeHHsS (YCTAaHOBKH) MpOTpamMM ISt
OJICKTPOHHBIX BBIYUCIUTCIIBHBIX MAallIMH C UCIIOJIb30BAHUCM CAMHOI'O MarasmHa HpHHO)KeHHﬁ;

2) NpUBOIAIIMX K OrPAaHUYEHUI0 WIM HEBO3MOXXHOCTU MCIIOJb30BaHUA (YHKIHMOHAIBHBIX
BO3MOKHOCTE! IPEIBAPUTEIBLHO YCTAHOBJIEHHBIX B COOTBETCTBUU C IOJIOKCHHUSAMHU HACTOSILEH CTAaTbU
IIPOrPaMM IS DJIEKTPOHHBIX BBIYMCIIATEIBHBIX MAIVH, BKIII0Yasl €IUHBIA Mara3uH MIPWIOKEHUH, a TAKXKE
OporpaMM JJIsi  3JEKTPOHHBIX BBIUYMCIUTENIBHBIX MAIIWH, MPHOOPETEHHBIX (YCTAHOBJICHHBIX) C
UCIOJIb30BAHUEM €IMHOTO Mara3uHa NPWIOKEHUH (B TOM 4YHCIE YCIOBUH, OrpaHHMYMBAIONIMX IOUCK,
OOHOBJICHHE MPOTPaMM [UIS JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, YIpPaBJICHHE UX HACTPOWKAMHU,
o0OecrieyeHUe B3aUMOJICHCTBUS C MOTPEOUTENIMU, HAINpaBJIIEHUE WM YBEJOMJICHHUH, YCJIOBHIA,
peayCcMaTpUBAIOIINX TPUMEHEHHE 0COObIX TpeOOBaHUN K (POPMHUPOBAHUIO 1IEH HA YCIYTH, OKa3bIBaeMble
B paMKax €IMHOI0 Mara3WHa IPWIOKEHUN WIA IPU HCIOIb30BAHUM IIPOTpaMM Ui JJIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIIUH, NMPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C MCIIOJIB30BAaHMEM €IMHOIO MarasuHa
MPWIOKEHUH, MO0 NPUBOMSAIIMX K OIPAHUYECHUIO (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH TEXHUUYECKU
CJIO’KHOTO TOBapa MPH UCIOIb30BAHUYU MPOTPAMMBI JJISl SJICKTPOHHBIX BBIYMCIUTEIbHBIX MAIIIKH);

3) TpUBOAAIIMX K OTPAaHUYCHHUIO CIIOCOOOB OIUIATHl C HCIIOJIB30BAHWEM €IMHOTO MarasuHa
MPWIOKEHUH TMpH TpUOOpeTeHNH (YCTAaHOBKE) W HUCHOJIB30BAaHUU MPOTPaMM U1l DJIEKTPOHHBIX
BBIYMCIIUTENILHBIX MAIIIHH.

(. 4.2 BBeneH @enepanbHbiM 3akoHOM OT 07.07.2025 N 194-03)

5. Eciin 3akoHaMu WM B yCTAHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), npojasel (MCIIOTHUTENb) 00s3aH nepeaaTh NOTPEOUTENIO TOBAp (BBITOIHUTD
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIONTUIN ITHUM TPEOOBAHHUSM.
(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbsa 5. [lpaBa n 06513aHHOCTU U3roToBUTENs (MCNONMHUTENA, NpoaasLa) B obnactu
YCTaHOBJIEHUS1 CPOKa CryX0Obl, CpoKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUMHOro
CpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HA4YeHHBIM JI JJIUTEIBHOTO MCIIOIB30BaHMS, H3TOTOBUTEINb
(McTioNHUTENb) BIpPAaBE YCTAaHABIMBATH CPOK CIYKOBI - MEPUOA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucniomHUTENB) 003yeTCs 00ecTednBaTh MOTPEOUTEII0 BOZMOKHOCTh UCTIOIb30BaHUs TOBapa (paboThl) 1Mo
HA3HAYEHUIO U HECTHU OTBETCTBEHHOCTH 32 CYLIECTBEHHbIE HEIOCTATKH Ha OCHOBAHUHU ITyHKTa 6 cTaThu 19
U IIYHKTa 6 cTaTtbu 29 HacTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoBuTens (UCHONHUTENb) O0O0s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTATEIBHOTO MOJIb30BaHMSI, B TOM UMCJIe KOMIUIEKTYIOUINX U3/I€Hi (J1eTanei, y310B, arperaToB), KOTOpbIE
[0 MCTEUEHUHU OINPEACIEHHOI0 IEPUOAAa MOTYT IPEACTaBIATh OMNACHOCTh I JKU3HM, 310POBbS
MoTpeOuTeNs, MPUUUHATH BPEJl €r0 UMYIIECTBY WIIM OKPY>KArOIIeH cpee.

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cmyx0bl TOBapa (pabOThI) MOKET HUCUYHUCISITHCS €IWHUIIAMH BPEMEHH, a TAaK)Ke€ WHBIMHU
eAMHULIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMd M MPOYUMHU EIUHUIIAMH H3MEPEHHUs HCXOAs U3
(GYHKIIMOHATBFHOTO Ha3HAYEHUs TOBapa (pe3yJibraTa padoThl)).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

4. Ha npoaykTel uTanus, mapProMepHO-KOCMETHIECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHH U WHBIE TOA00HBIE TOBAaphl (paboThl) M3rOTOBUTEN (MCHIOTHUTENH) 0053aH YCTAaHABIUBATH CPOK
TOHOCTH - IEPHUOI, [T0 HCTEYCHUH KOTOPOTO TOBap (padoTa) cunTaeTCsi HEMPUTOIHBIM JIJISl UCTIOB30BaHUS
0 Ha3HAYCHHUIO.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BBITIOJIHEHUE PAOOTHI) 110 UCTEYCHUH YCTAHOBIIEHHOTO CPOKA TOJHOCTH, a TAKIKE
ToBapa (BBIMTOJIHEHHE PaOOTHI), HA KOTOPBIA JOKEH OBITh yYCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aMpeIaeTcsl.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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6. MzrotoBuTtens (MCHOJHUTENIH) BIpaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHHHBIA CPOK -
MEepHojl, B TEYCHHE KOTOPOrO B ciiydae OoOHapyXeHHs B ToBape (pabdoTe) HeaocTaTka HM3TOTOBUTEINb
(McToNHMUTENb), MPOJABEL, YMOJIHOMOYEHHAs OpraHU3alus WM YINOJTHOMOYEHHBIM WHIMBUIYaJIbHBIN
MpeaNpUHIMATENh, UMIIOPTEP OOS3aHBI YIOBIETBOPUTH TPEOOBaHUS TOTPEOUTENS, YCTaHOBJICHHBIC
cTatbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTeNb BIIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, 00HApPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTHIMHOTO CPOKa (JIOTIOTHUTEILHOE 00sI3aTEIIbCTRO).
(a63an BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopepxaHue TONOTHUTEILHOTO 0053aTeTLCTBA U3TOTOBUTENS, CPOK JCHCTBHSI TAKOTO 0053aTEIhCTBA
U TOPSIOK OCYIICCTBICHHS TOTPEOUTENeM TpaB MO TaKOMy 0O0s3aTeNbCTBY — OMPEIEIISIOTCS
H3TOTOBUTEIIEM.
(a63an BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[TponaBer BnpaBe MPUHATH 00S3aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHAPY>KEHHBIX IO
UCTEYCHUH TapaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENEM (JONOIHUTEIBHOE 0053aTENbCTBO).

CopepxaHue JOMOJHUTENBHOTO 0053aTeNbCTBa MPOAABIA, CPOK JACUCTBUS TAKOTO 003aTENbCTBA U
MOPSAJIOK OCYILECTBICHHUS MOTPeOUTENIeM IpaB MO TaKOMYy O053aTeIbCTBY OMNPEIEINIAIOTCS JIOTOBOPOM
MEX1y TOTpeOUTeNeM U IPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3zroroBurensd (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPY>KEHHbIE B
TE€YEHHE CPOKa JEeHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM IYHKTa 6
crathu 18 HacTosiero 3akoHa, a Mocjie OKOHYAHUs CPOKa AEUCTBUS TOTIOJIHUTENBHOTO 0053aTeNILCTBA - B
COOTBETCTBHUH C IMYHKTOM 5 cTaTeu 19 Hacrosmiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL U3roToBUTeNnsa obecnevynTb BO3MOXHOCTb PEMOHTa W
TeXHU4YecKoro obcnyxmBaHmsa ToBapa

N3roroBurens 00s3aH 00€CHEYUTh BO3MOXKHOCTh MCIIOJIB30BaHMsI TOBapa B TEUEHHE €ro CpoKa
ciry>k0bl1. [ 5TOM 1€ U3roTOBUTENh 00ECIIeYNBAET PEMOHT U TEXHHUYECKOE OOCIyKMBAaHHE TOBapa, a
TaK)X€ BBIMYCK M MOCTaBKYy B TOPTrOBbIE U PEMOHTHBIE OpraHU3allMU B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOT0 00CITy>KUBaHHUs 00bEMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B T€UEHUE CpoKa MPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHHE CPOKa CIy>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JIECATH JIET CO JAHA Nepeaayd ToBapa MOTPeOUTENO.

Cratba 7. [NpaBo noTtpedbuTtens Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) MpH OOBIYHBIX YCIOBUSAX €T0
WCIIOJIb30BaHUs, XpPAaHEHUs, TPAHCIOPTHPOBKUM W YTUIM3alUU Obul Oe3omaceH ISl JKU3HH, 3/10pPOBbA
NOTpeOUTENs], OKPYIKAIOIIEeH CpeJibl, a TAKKE HE MPUUYUHSIT Bpel UMYILECTBY noTpedurens. Tpebosanus,
KOTOpBIE JOJDKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (paOoThl, YCIyrH) Ui KU3HU M 370POBbS
NoTpeOUTENs, OKpY)KaloLIeH cpeapl, a TakkKe INpPeAOTBpaAIlleHne MPUYUHEHUS Bpeda HMYIIECTBY
HOTpeOUTENs, SABISAIOTCS O00A3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSIJIKE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButenb (MCMOMHUTEND) 00s13aH 0becreunBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CpOKa CITy>KOBbI WJIH CpPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU ¢ MyHKTOM | cTaTh 5 HAacTOALIEro 3aKOHA U3rOTOBUTENb (MCIIOTHUTEINb) HE
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YCTaHOBWJI Ha TOBap (paboTy) CpoOK CIIyk)Obl, OH 00s13aH 00ECIIEYUTh OE30MacCHOCTh TOBapa (paboThl) B
TEYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuyrHEHHBIN KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIECACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (padoThl), MOUICKUT BO3MEIICHUIO B COOTBETCTBUHU CO CTaThel 14 HACTOSIIETO
3akoHa.

3. Ecom 1y Ge30macHOro HMCHOJNb30BaHUS ToBapa (paboThl, YCIYyrH), €ro XpaHEHHH,
TPAHCHIOPTHPOBKH M YTWJIM3AIMKM HEOOXOIUMO COOJIIOJATh CIEIHMAaIbHBIC MpaBHiia (ajiee - MpaBHia),
M3TOTOBUTEINb (UCIIOTHHUTENb) 00sI3aH yKa3aTh 3TU MPaBHJIa B CONIPOBOIUTENLHON TOKYMEHTALIUU HA TOBAp
(paboTy, yciyTry), Ha ’TUKETKE, MAPKUPOBKOW MJIM MHBIM CIIOCOOOM, a MpoaaBel] (UCIIOTHUTENb) 00s3aH
JIOBECTH 3TH IIPaBUJIA 1O CBEACHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapsl (paboOThI, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIICHHOM MM TOPSJIKE YCTAHOBIICHBI
o0si3aTenbHBIe TPEOOBaHUSA, OOECIEUMBAIOIINE UX OE30MaCHOCTh ISl KU3HHU, 3I0POBbS MOTpeOUTENs,
OKPY’KaIOIIEeH Cpeibl U MPEeAOTBpallleHne MPUYMHECHHS BPEla UMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoOB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM MOUICKUT 003aTeILHOMY MOATBEPKIACHHUIO B IOPSIKE,
MPEAYCMOTPEHHOM 3aKOHOM ¥ MHBIMH MPABOBBIMH aKTaMHU.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaka ToBapa (BBIIOJHEHHE pabOTHI, OKa3aHHE YCIYTH), B TOM YHCIIE
UMIOPTHOrOo TOBapa (pabothl, yciyru), 0e3 uHpopMmanuu 00 00S3aTEIBHOM IOATBEP)KICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pnomyckaeTcs mpojaka ToBapa, B TOM YHCJIE HWMIIOPTHOTO TOBapa, COJAEPIKAIIETO
nH(pOpMAIIHIO, 33 PACIPOCTPAHEHHE KOTOPOH MpeaycCMOTpeHa aJMUHUCTPATUBHAS WM YrOJOBHAS
OTBETCTBEHHOCTD.

(. 4.1 BBenen @enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBi€HO, 4YTO TMpU COOJMIOJEHUM MOTpEOUTENEeM YCTAaHOBICHHBIX IPABHII
UCTOJIb30BAaHUS, XPAaHEHUS MITH TPAHCIIOPTUPOBKU TOBapa (paboThbl) OH MPUUYUHSIET MU MOXKET IPUUHMHUTH
BpEJ KU3HU, 3/I0POBbIO U UMYIIECTBY MOTPEOUTENS, OKPYIKAIOLIEH cpesie, N3rOTOBUTENb (MCIIOIHUTENb,
npojaBsel) 00s3aH He3aMeUIMTEIbHO MPUOCTAaHOBUTH €r0 MPOM3BOJCTBO (pealn3aluio) A0 yCTpaHEHUs
MPUYUH BpeJa, a B HEOOXOAUMBIX CIIy4asiX MPUHATH MEPhI MO0 HU3BATHUIO €ro U3 000pOTa U OT3BIBY OT
notpedurens (motpeduTeneit).

Ecnu nmpuyuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCTIOJHUTENH) 00s3aH CHSTH TaKOM
ToBap (paboTy, yciyry) ¢ Mpou3BOJCTBA. [Ipy HEBBIMONHEHWH WU3TOTOBUTEIEM (HMCIIOJHUTEIEM) 3TOM
00S13aHHOCTH YTIOJTHOMOYEHHBIN (peepaabHbIii OpraH WCIOTHUTEIBHONW BIACTH TPHUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHErO pbIHKA W (WJIKM) OT MOTPEeOUTENs WIn
noTpeduTenel B MOpsIIKE, YCTAaHOBIEHHOM 3aKOHOJATENHCTBOM Poccuiickoit denepanun.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, YCIyTH), MOAJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (MCIIOJTHUTEIEM) B TTOIHOM 00bEMe.

6. Ytparui cuity. - @eaepanbsiil 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutensa Ha nHcpopmauuio 06 usrotoButene (McnonHurtene,
npoaasLe) 1 o ToBapax (pabortax, ycnyrax)

1. I[TorpeGutens BpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOUMON U TIOCTOBEPHON HH(pOpMAIUU
00 m3roroBuTesne (MCIOTHUTENE, TPOABIIE), PEKUME ero paboThl U peaTnu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosiuedl craTbu MH(OpMaIUs B HAIVIAIHOM W JOCTYNHOW (opme
JOBOJIUTCS 10 CBEJEHMs MOTpPEeOUTENCH NMpH 3aKIIOYEHUH JO0rOBOPOB KYIUIM-IIPOAAXH U JOrOBOPOB O
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BBITIOJIHEHHH PA0OT (OKa3aHWUHM yCIYyT) CIOCOOaMHU, MPUHATHIMU B OTACIBHBIX chepax oO0CTyKHBaHUS
noTpeduTeneii, Ha PyCCKOM S3bIKE, a JOIMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYJAPCTBEHHBIX sI3bIKaX CyOheKTOB Poccuiickoii denepariii ¥ poAHBIX S3bIKaX HAPOJIOB
Poccuiickoit denepanuu.

3. YnoaHOMOYCHHAsI OpraHU3alus WiIH YITOJTHOMOUYSHHBIN MHINBUAYIBHBINA MIPEITPUHAMATEIH TI0
TpeGOBaHI/IIO HOTpGGI/ITeHH 065133.HI>I npeaoCTaBUTh MOATBCPIKIACHUC CBOUX HOHHOMO‘-IPIfI, BBITCKAIOIINX U3
3aKJIIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIABIIOM).

(n. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTerne, npoaasue, Bnagenbue
arperaTopa)
(B pen. denepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToBuTeNb (MCIIOIHUTEND, IPOJIaBell) 00s3aH T0BECTU 0 CBEIEHUs MoTpeduTens GupMeHHoe
HaMMEHOBaHHE (HAUMEHOBAHKE) CBOCH OpPraHU3aIlii, MECTO €€ HaXOXIeHUs (aApec) U peKUM ee paboThI.
ITponaBern (MCIIOTHUTENB) Pa3MeLIaeT YKa3aHHY0 HH(OPMAIMIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCIMOMHUTENb, NpPOAABEL) - HMHIUBUAYaJIbHBIA MNpEeANpPUHUMATENb - JOJDKEH
[PEOCTaBUTh NOTpPeOUTENI0 HH(OPMALMIO O TOCYIAPCTBEHHOM pEerucTpald ¥ HAaUMEHOBAHHUU
3apEruCTPUPOBABLIETO €TI0 OPraHa.

UzroroButens (mpogasel]) 00si3aH TOBECTH O CBEAEHUS MOTpeOuTens pupMeHHOE HAUMEHOBAHUE
(HauMEHOBaHHUE), MECTO HAXOXKJEHHs (aapec) M PeXUM paboThl YHOJHOMOYEHHOM OpraHu3ally iU
YIOJIHOMOYEHHOTO WHAMBHYaJIBHOTO MPEAPUHAMATEIIS.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliysi Wi yrIoJIHOMOYEHHbIN UHIMBUYAJIbHBINA MIPEANPUHUMATEND B
cirydae oOpaleHus moTpeduTest 00s13aHbl IOBECTH JI0 €T0 CBEJIeHHsI MHPOPMALIUIO 0 cebe 1 U3rOTOBUTENE
(mponagsiie) (bupmMeHHOE HAaMMEHOBaHNUE (HAMMEHOBAHHE), MECTO HAXOXKJIEHUsS (aapec), pekuM padoThI,
rOCYJJapCTBEHHBIN PErUCTPAIIMOHHBI HOMED 3allUCH O CO3JaHUU IOPUIUYECKOro JHIA, (GaMHUIIUIO0, UM,
OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHbIH PETMCTPALMOHHBIA HOMEp 3alKucH O TOCyAapCTBEHHOU
peructpanuu (pU3NUECKOro JIMa B Ka4eCTBE MHIUBHUIYaATbHOTO MpEeINpUHUMATENS). Y IOJTHOMOYEHHAs
OpraHM3alys WIK YIIOJIHOMOYEHHBIH UHIUBUIYaJIbHBIA MPEANPUHUMATEINb BIPABE TI0BECTH 10 CBEICHUS
notpeduTeneil nHpopmanuo o cede MOoCPeICTBOM €€ pa3MeIleHUs] Ha CBOEM caiiTe B MH(OPMAI[MOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "HMHuTepHer", nHdopmanuio 06 u3roroBuresne (MpoJaBle) MOCPEICTBOM
pa3MelleHust Ha CBOEM caifTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" cChlTKM Ha
CTpaHHUIly caiiTa wu3roroButens (MpoaaBna) B HMH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"NuTepHet", coneprkalyro HHpopMaIuio 00 u3roropurene (MpoaasIie).

(m. 1.1 BBenen denepanbHbiM 3aK0oHOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JAOBECTH JO CBEAEHUS MOTpeduTenel mHpopmauuioo o cedbe u
npojasue (ucronHutene) (pupmMeHHOe HanMMeHOBaHHE (HAaUMEHOBAaHUE), MECTO HaXOXKIeHUs (aapec),
PEeXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro JIUIA,
dbamMuiInio, UMs, OTYECTBO (€CiIM HMMEETCs), TOCYJapCTBEHHBIN pEerucTpaliOHHBI HOMEp 3allucu O
rOCyJJapCTBEHHOM perucTpauuu (pu3nyeckoro Jula B Ka4ecTBE MHIAMBHYaJIbHOTO MPEeNPUHUMATENS), a
Takke 00 MMEIONIMXCS M3MEHEHHSIX B yKa3aHHOW wHopmaruu. Bragenen arperaropa JOBOJIUT 0
cBesleHus norpedureneit nupopmarmio o cede 1 npoiasiie (UCIOTHUTENE) TOCPEACTBOM €€ pa3MeIleHus
Ha CBOMX CaiiTe M (WJIK) CTpaHMIle caiiTa B MHGOPMAIMOHHO-TEJICKOMMYHUKaIIMOHHON cetn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJENel] arperaTtopa BIpaBe IOBECTH O CBEACHUS
nmoTpeOuTenel MoCPEICTBOM pa3MEIIeHUsT Ha CBOMX caiiTe W (WJIM) CTpaHUIle caiiTa B MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "VHTepHeT" CChIJIKM Ha CaiT nmpoaaBIia (MCIIOTHUTENS) B MH(POPMAIMOHHO-
TEeJIEKOMMYHHUKaIIMOHHOU ceTu "MuTepuer".

(n. 1.2 BBenen ®enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (MCHIOIHUTEINB) 00sI3aH IPEJOCTAaBUTh BIIAJICIIbIly arperaTopa u pa3MeCcTUTh Ha CBOEM
caiite B MH()OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTd "MHTepHeT" (Ipu ero HaJIu4YuH) JOCTOBEPHYIO
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nH(popmanuio o cede, ykazaHHyI0 B TyHKTe 1.2 HacTosmel crathi. B ciydae, eciii UMEIOTCS U3MEHEHUS
B Takoil mHdOpMamuu, mpoaasen (UCIOTHUTEIh) 00s3aH B TEYCHHE OJHOTO pabodero THS C MOMEHTa
BHECEHUS B HEE M3MEHEHUN COOOUIUTH BJaJENbIy arperaropa 00 3TUX U3MEHEHHSIX U pa3MECTUTh UX Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOW ceTu "MHTepHer" (IpH €ro HaJIU4YuM).
Bnanmenen arperaropa o0si3aH BHECTH 3TH M3MEHEHHsI B WH(OPMAIIUIO O TMPOJaBIe (MCTOJHUTENE) B
TEYCHHE OJTHOTO pabouero JHs, €CIM pa3MelleHHe YKa3aHHOW WHQOPMAIMN OCYIIECTBISETCS Ha calTe
BJIaJIeNIbIIa arperaTopa u (WIM) €ro CTpaHulle caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH
"NHTepuer".

(m. 1.3 BBenen denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

2. Ecnu BHUI [1€ATENbHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENEM (HCIOJHUTENIEM, IPOJABLIOM),
MOJUIEKUT JIMLIEH3UPOBAHUIO U (WJIN) UCIIOIHUTENb UMEET TOCYJapCTBEHHY0 aKKPEAUTALIHIO, 10 CBEICHUS
OTpeOUTENS T0JKHA ObITH JOBeAeHa MH(GOpMaLUs O BUJIE JI€ATEIbHOCTH U3TOTOBUTENS (MCIIOIHUTENS,
IPO/IaBLa), HOMEpE JIMLEH3UH U (WIN) HOMEpE CBUETEIbCTBA O TOCYAAPCTBEHHON aKKpEeIUTAIlUU, CPOKAX
NEHCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUIETENBCTBA, a Takke MHPopManus o0 opraHe, BbIIaBIIEM
yKa3aHHbIE JIUIEH3UIO U (UJIM) CBUIETENBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarnus, nperycMOTpeHHAs: MyHKTaMu 1 ¥ 2 HacToALIeH CTaThy, 10JKHA OBITH TOBEJIEHA J10
CBECHMSI MOTPeOUTENEN TaKKe MPHU OCYIIECTBICHUH TOPTOBIM, OBITOBOTO M MHBIX BUAOB 00CITYKUBAHUS
notpeOuTeneil BO BpeMEHHbIX MOMELICHHUSX, Ha IpMapKax, ¢ JOTKOB U B JAPYTUX CIIydasix, €CJIU TOProBIIs,
ObBITOBOE M MHBIE BUIBI OOCIIY)XMBaHHsSI NOTpPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJCHUS MPOAaBLa (UCIIOTHUTES).

Cratba 10. UHcdbopmauma o ToBapax (paboTtax, ycnyrax)

1. UzrotoBuTenb (MCHOTHUTENb, MPOJABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HH(pOpMamuio O ToBapax (paborax, yciayrax), 0O0ECHeYHBAIOIILYIO
BO3MOXXHOCTh WX MPaBWIBHOTO BbIOOpa. Ilo oThnenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBeNeHusT WHpOpMaIMu 10 NoTpeduTens ycraHaBinuBaroTcsi [IpaButenscTtBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAePKaTh:

HAaUMEHOBAHME TEXHUYECKOIO PETJaMEHTa WIM HHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuyi 0 TEXHUYECKOM PETYJMPOBAHUM WM CBHJICTEILCTBYIOMIEE 00 OO0sS3aTEIHBHOM
MOJTBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBE/IeHUSI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBAX TOBapoB (paboT, ycnyr), B OTHOIIEHHUH
MPOJYKTOB NMUTAHUSI CBEICHHSI O COCTaBe (B TOM UHCJI€ HAUMEHOBAaHUE HCIOJIb30BaHHBIX B MpoOIecce
M3TOTOBIICHHS MPOIYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOrMUYECKH aKTUBHBIX 100aBOK, HH(opMaIus
0 HAJIMYMM B NPOAYKTAX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI€HHO-WHXEHEpPHO-
MOJU(UIIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CJIHM COJEp)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBJsieT Oojiee JCBATH JECATHIX MPOICHTA), MUINEBOW IIEHHOCTH, Ha3HAYeHWH, 00
YCIIOBUAX MPUMEHEHUS U XpaHEHHsI IPOJYKTOB MMUTAHUs, O CIIOCOOAaX M3rOTOBJIEHHUS TOTOBBIX OJIIO, Bece
(o6beme), 1aTe U MecTe U3TOTOBJICHHS U YIAaKOBKU (pac(acoBKH) MPOAYKTOB MUTAHUS, a TAKXKE CBEACHUS
O MPOTHBOIOKA3aHMUIX JJIS UX MPUMEHEHMs MpU OTIENbHBIX 3a0oneBaHusx. Ilepedenb ToBapoB (pador,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAepX aThb NMPOTHUBONOKA3aHMs A WX HPUMEHEHUs MpHU
OTAENbHBIX 3a00eBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii denepanum;

(B pen. denepanbubix 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IIEeHy B pyOJIsIX ¥ yCIIOBHSI TPUOOPETEHNUS TOBApOB (padoT, yCciayr), B TOM YHCIIE TPH OIUIaTe TOBAPOB
(paboT, yciyr) yepe3 onmpeesieHHOE BpeMsl IOCie WX mepeavr (BBITOJIHEHUS, OKa3aHMs) MTOTPEOUTEITIO,
MOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBIIJIATEe MOTPEOUTENEM, U TpaUK MMOTalIeHus 3TO CyMMBI;

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
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(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
npaBuiIa U yciuoBus 3(ppeKTUBHOro u 6€30MacHOro UCIOIb30BaHUs TOBAPOB (paboT, yciyr);

nHpopmaruo 00 3HepreTudeckor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHHUH KOTOPHIX TPEOOBAHHUE O
HATMYUU TaKOH WH(OPMAILIUU ONPEIEIICHO B COOTBETCTBUH C 3aKOHOIATEIHCTBOM 00 DHEProcOepeKeHUN
1 O TOBBIIIEHUHN YHEPTreTHYECKON A (PEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObl MJIM CPOK TOJHOCTH TOBAapOB (padoT), yCTAaHOBJIEHHBIH B COOTBETCTBUH C HACTOSALIUM
3aKOHOM, a TaK)Xe CBEJCHUSI O HEOOXOUMBIX JIEHCTBUAX MOTPEOUTENS 10 UCTEUCHUN YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX [TOCJIEACTBUX IIPU HEBBIIIOJHEHUH TAKUX JEHCTBHIM, €ciu ToBapbl (paboThl) 10 UCTEUEHUH
yKa3aHHBIX CPOKOB MPECTaBISIOT ONACHOCTb JUIS JKU3HH, 370POBbS U MMYIIECTBA MOTPEOUTENS MU
CTaHOBSTCS HENIPUTOIHBIMU JUJIS HCIIOJIb30BAaHUSI 110 HA3HAYEHHUIO;

aapec (MeCTO HaxoOXJAeHHus), (UPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHME) HW3TOTOBUTEINA
(ucmosHUTENS, TPOJIABIA), YIOJHOMOYCHHOW OPTaHM3allMyd WX YIOJHOMOYEHHOTO WHAWBHUIYAJIBHOTO
NpeINpUHUMATEINS, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpOpMaLKIo 00 0043aTeIbHOM MTOATBEPHKAECHUN COOTBETCTBUS TOBAPOB (padoT, yCIIyT), yKa3aHHbBIX
B IyHKTE 4 CTaThbU 7 HACTOAIETO 3aKOHA;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

uH(OpPMaLMIO O MpaBUIaX IPOAAKU TOBAPOB (BBIIOJHEHUS padOT, OKa3aHUs YCIyr);

yKa3aHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyaeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), H
UH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAYCHUE, UCXOJIsl U3 XapakTepa paboThl (YCIyTH);
(a63ar BBeeH denepanbHbiM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWE Ha WCIOJIb30BaHUE (POHOTpaMM MPU OKA3aHWUW Pa3BIICKATEIBHBIX YCIYT HCTIOTHUTEISIMU
MY3bIKATBHBIX TPOU3BEACHUN.
(a63arm BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii motpedutesnieM ToBap OblI B YHOTPEOJIEHMHM WIM B HEM YCTPAHSJICH
HEJ0CTaTOK (HEJ0CTaTKHU), TOTPEOUTEINIO TOJIKHA ObITh MpelocTaBieHa nHpopMalus 00 ITOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbH, JOBOJUTCS 1O CBEIACHHS
notpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, MpHiaraeMod K ToBapam (paboraM, yciayram), Ha
ATUKETKAX, MAPKUPOBKOH UITM HHBIM CTIOCOOOM, IPUHSTHIM JIJIs1 OTJEIBHBIX BHIOB TOBApOB (padoT, yCIIyT).
Nudopmanus o6 00s3aTeTbHOM MOATBEPKICHHH COOTBETCTBUS TOBAPOB MPEICTABISIETCS B TOPSAKE W
croco0aMu, KOTOpbIE YCTaHOBJICHBI 3aKOHOJATEIhCTBOM Poccuiickolr ®deneparii 0 TEXHUYECKOM
pETYIMpPOBaHUK, W BKIIOYaeT B ce0s CBEACHUS O HOMEPE JOKYMEHTa, MOITBEP)KIAIOIIETO TaKOe
COOTBETCTBHE, O CPOKE €T0 JACHCTBUSA U 00 OpraHU3aIliH, €T0 BBIIABIICH.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03ar yrpatun cuity. - eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexxum paboThl rocyJapCTBEHHBIX, MyHUIIUNIAIBHBIX OPTaHU3alUi TOPTOBIHM, OBITOBOTO U MHBIX
BHUO0B OGCJIy)KI/IBaHI/ISI HOTpC6I/ITeH€I71 YCTaHaBJIMBACTCA MO PCHICHUIO COOTBCTCTBCHHO MCIOJIHHUTCIBHBIX
opraHoB cyOwekToB Poccuiickoit deneparnyu 1 opraHOB MECTHOTO CaMOYTIPaBIICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum paboThl OpraHu3aliii, OCyIeCTBIAIOMNX IeATEIbHOCTh B c(pepax TOproBoro, OLITOBOTO U

UHBIX BUJOB OOCIY>KMBaHHs MOTpPEeOUTENCH M HE YKa3aHHBIX B MYHKTE | HACTOSIIECH CTaTbu, a TaKKe
WHIVBUAYAJIbHBIX IIPEANPUHUMATEINIECH YCTaHABIMBACTCS HMHA CAMOCTOSTENBHO.
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3. Pexxum paGoThl mpojaBia (MCTOJHUTENSA) MOBOJMTCS O CBEICHUS MOTpeOUTENeH W JOJIKEH
COOTBCTCTBOBATH yCTaHOBHCHHOMy.

Ctratba 12. OTBEeTCTBEHHOCTb U3rotoBuUTena (MCNONMHUTENA, NnpoaaBua, BnagenbLua
arperartopa) 3a HeHagnexawyr uHdopmaumio o Toape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecium moTpeOUTEN0 HE MpelocTaBieHa BO3MOXHOCTh HE3aMEUIMTENBHO MONYYUTh MpHU
3aKJIIOYEHUN JOTOBOpa MHGpOpMaNHio o ToBape (pabote, yciyre), oH BIIpaBe MOTpeOOBaTh OT MPOaBIia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYCHHS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €r0 MCIOJIHEHUS U MOTpeOOBaTh
BO3BpaTa YIIau€HHOU 32 TOBAp CyMMbI U BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT MCIOJHEHHUS J0rOBOpa MOTpeOUTeNb 00s13aH BO3BPATUTH TOBAp (pe3yibTar paboThI,
YCIIYTH, €CJIH 5TO BO3MOYKHO I10 UX XapaKTepy) MPoaAaBILy (MCIIOJHHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJHHUTENb), HE MPEJOCTAaBUBIIMN IOKYNATENIO IOJHOW M JIOCTOBEPHOM
uH(popmanuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IMyHKTaMu 1 - 4
cratbu 18 unm myHkToM 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIyru),
BO3HUKILIKE TIOCTIE €ro Mepeiayy MOTPeOUTEIN0 BCIEACTBIE OTCYTCTBUS Y HEI'O TaKOM MHPOPMAIIUH.

(m. 2 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, MPEAOCTABHBIINI TMOTPEOUTENIO HEIOCTOBEPHYIO WM HETOIHYIO
uHpOpMalKIo 0 ToBape (yclyre) Wi npojaBlLe (MCHOJIHUTENE), HA OCHOBAaHUU KOTOPOH moTpeduTenemMm
OBUT 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAXKH (JOTOBOP BO3ME3JHOTO OKa3aHHsI YCIYr) C MPOAABIIOM
(ucriomHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHbIC MOTPEOUTENIO BCIEICTBUE
MIPEIOCTABICHUS €My TaKOi HH(OpMAIIHH.

Eciu wHOE HE MPEeayCMOTPEHO COTJANICHHEM MEXAy BIAJENbIEM arperaropa u MpoJaBIOM
(I/ICHOJ'IHI/ITeJ'ICM) HJIM HE BBITCKACT M3 CYIICCTBA OTHOIIIEHUH MCXKJIY HHMH, OTBECTCTBCHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO IMOTpeOUTeNeM C MPOAABIOM (MCIOTHUTENEM) Ha OCHOBAHHH
MIPEA0CTABIICHHOM BIIaJIeIIbIIEM arperaropa nHdopmaiuu o ToBape (yCiayre) Uiy mpoaaBiie (MCTIOTHUTENE),
a TaKKe 3a coOI0/IeHUE MpaB MOTPeOUTENEH, HAPYIICHHBIX B pe3yJIbTaTe Nepeaun MOTPEOUTENI0 ToBapa
(yciryrn) HeHaIe)KaIIero KauecTBa 1 0OMEeHa HeTPOJ0BOJILCTBEHHOTO TOBapa HaJUIeKAIIETO KauyecTBa Ha
aHAJIOTUYHBINA TOBAp, HECET MPOaBel] (UCIIOIHUTEND).

Brnanenen, arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOI WM HemoyiHOW MH(popMmaiuu o ToBape (yciyre), B
cllydae, €clid BIJIaJeNiel] arperaropa He W3MeHsieT MHpopMalnoo o ToBape (yciIyre), MpeaoCTaBICHHYIO
MIPO/IaBLIOM (MCIIOTHUTEIIEM) U COAEPIKAIILYIOCS B IPEATIOKEHUHN O 3aKIIOUEHHH I0T0BOpa KYTUTU-TIPOJaKU
(oroBopa BO3ME3/IHOTO OKa3aHUs YCIIyT).

(m. 2.1 BBenen denepanpHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe NpPeabsBUTH TPEOOBaHHWE K BIAJEINbIly arperatopa O BO3BpaTe CyMMBI
MIPOM3BEACHHON UM ITpeIBapUTENIbHOM OIUIaThl ToBapa (yciyru). Bragenen arperaropa Bo3Bpaiaet CyMmy
MOJTy4YE€HHOM UM MpeBapUTEIbLHON OIIaThl TOBapa (YCIyTH) B TEUEHHE JECITH KaJleHAAPHBIX THEN CO JAHS
NpeIbIBICHHS MOTPEOUTENIEM TaKOro TpeOOBaHUS IIPU OJHOBPEMEHHOM HAIMYHH CIIEIYIONINX YCIOBUI:

TOoBap (yciyra), B OTHOLICHUHM KOTOPOIrO MOTpeOHMTE]IEeM BHECEHa IpeJBapuUTElIbHAas OIulaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaTtopa, He nepead moTpeOUTeNto B CpoK (yciayra He OKa3aHa B CPOK);

MOTpeOUTEh HANpPAaBWI MPOAABIYYy (HCIIOJIHHUTENIO) YBEIOMIICHHE 00 OTKa3e OT HCIIOJHCHHS
JI0TOBOpa KyIUIM-IIPOJakH (JOr0OBOpa BO3ME3IHOTO OKa3aHUs YCIYT) B CBSI3U C HapyLIEHUEM IIPOAABLIOM
(ucnosHUTEIEM) 00s3aTEIIBCTBA TIEPEIaTh TOBApP (0Ka3aTh YCIYTY) B YCTAaHOBJIICHHBIN CPOK.
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Hapsiny ¢ TpeboBanueM 0 BO3BpaTe CyMMBI IPEBAPUTEIHHOM OTIATHI TOBapa (yCIyTrH) HOTpeOUTEh
HampaBJIA€T BIAJACNbLly arperaropa IOATBEPXKACHUE HANpPABICHUS MPOJABLy (MCIIOIHUTENIO)
yBEIOMIICHHSI 00 OTKa3e OT WCIIOJIHEHHs JO0roBOpa KYIUIM-TIPOJaXH (IOTOBOPAa BO3ME3IHOTO OKA3aHHUS

YCIIyT).

Ecnu nHOE HE IPeyCMOTPEHO YCIOBUSMH TI0IH30BATEIBCKOTO WIIM HHOTO COTIIAIICHHSI TIOTPEOUTEISI
C BIQJICTBIIEM arperaTopa, yBeIOMIICHUE MPOJaBIly (MCIIOJHUTEN0) 00 OTKa3e OT MCIIOJHEHHUS JI0TOBOpa
KyIUTU-TIPOJIAKK  (JIOTOBOpa BO3ME3JHOTO OKa3aHUsl YCIYr) MOXKET OBITh HAINpPaBJICHO BIAICIbILY
arperaTopa, KOTOpbIii 00s13aH HANPaBUTh €ro MPOJABILY (HCIIOTHUTEIIIO).
(. 2.2 BBeneH DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cityudae, yka3aHHOM B IIyHKTE 2.2 HAcCTOSIIEH CTaThbU, BiaJleNel] arperatopa BIpaBe 0TKa3aThb
MOTPEOUTEITIO B BO3BPATE CYMMBI MPEIBAPUTEIHLHOM OIIaTHI TOBapa (YCIyTH) MPH MOJTYyYEHUH OT ITPOIaBIia
(ucriomHUTENS) TOATBEPIKICHUS IPUHATUS MOTpeduTeneM ToBapa (OKa3aHUs YCIyTH) MpPHU YCIOBUH, YTO
KOTIFSI TAKOTO MTOJITBEPKICHUS ObLTa HAalpaBJIeHa BIIa/ICIbIIEM arperaropa noTpeOuTeNio B TCUEHUE AECATH
KaJeHJapHBIX JHEH cO JHSA MOJIyueHHs BIAJeNbLEM arperatopa TpeOOBaHMS O BO3BpaTe CyMMbI
MpeBapUTEIILHON OIIaThl ToBapa (ycinyrH). B ciyudae Hecoriacusi mOTpeOUTENs C TPeICTaBICHHBIMU
BJAJIENIbLIEM arperaropa JoKa3aTelbCTBAMHU IPUHATUS MOTpeOuTesieM ToBapa (OKa3aHHUs YCIyIH)
OTpeOUTENh BIpaBe TpeOOBATh BO3BpAaTa CyMMBbI ITPOU3BEACHHON UM MpeaBapUTEIbHON OILIaThl TOBapa
(yciyru) B cy1eOHOM MOPsIKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWUW Bpeda >KU3HH, 3I0POBBI0O W UMYIIECTBY MOTPEOUTENss BCIEICTBUE
HETPEIOCTABIICHUS] €My TIOJIHOM W JOCTOBepHOM MH(opMainuu o ToBape (padote, yciyre) moTpeouTesns
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TAKOTO BpeJa B MOPSAIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIero
3aKkoHa, B TOM YHCJIC IIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHCHHBIX MPUPOTHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaICHUHN ) TIOTPEOUTENS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMIM MOTPEOHUTENs] O BO3MENIEHHH YOBITKOB, HPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTAaTOYHO IMOJHOM HH(popMmanueil o ToBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh U3 TPEANOIOKEHUS 00 OTCYTCTBUHM y MOTPEOUTENs CIEIUaNbHBIX MO3HAHUM O CBOMCTBaxX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTeNnA (McnonHUTEns, npoaasua,
YyNONMHOMO4YEHHOMN opraHusauumu unu YNONTHOMO4YE€HHOro MHAUBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHne npaB noTpedutenen
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB nmorpeOuteneil U3roTOBUTENb (MCIOJIHUTENb, MPOABEll, YIOTHOMOYEHHAs
OpraHM3alysl WIM YINOJHOMOYEHHBIM WHIUBUAYaJbHBIH MpeNlpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPElyCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOAIeKAT
BO3MENICHUIO B TTOJTHOW CyMMe CBEpPX HEYCTOWKH (II€HH), yCTAHOBICHHON 3aKOHOM HJTH JJOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBHUTEIIS
(WcmoHUTENS, MPOJIABIA, YIIOJTHOMOUYCHHYIO OPTaHU3AIMI0 WU YIIOJHOMOUYEHHOTO WHIUBUIYaTHLHOTO
NPEINPUHIMATEIS, UMIIOPTEPA) OT HMCIIOJHEHHS BO3JIOKEHHBIX HAa HETO 00S3aTEeNLCTB B HATYpE Iepen
noTpeOUTENIEM.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzrotoBuTenb (MCTIONHUTENb, IPOAABEL], YIIOJTHOMOYEHHAs! OpraHUu3alus UK YIOJTHOMOYEHHbII
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MHAUBUAYATbHBIN IpeIIpUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00s13aTeNLCTB WM 32 HEHAJIeKaIlee WCIONHEHUE O0s3aTENbCTB, €CIIM JOKAKET, YTO HEUCIIOTHEHHE
0053aTeNbCTB WIM UX HEHaJyIe)Kallee HCIOJHEHHE MPOM3O0II0 BCIEACTBUE HENPEOAOTHUMON CHJIBI, a

TAKIKC MO UHBIM OCHOBAHUAM, IMTPEAYCMOTPCHHBIM 3aKOHOM.
(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 yruiare HEYCTOWKH (NIEHH), MPEIyCMOTPEHHOH 3aKOHOM WIIU
JOTOBOPOM, TIOJIEXKAT yIOBJICTBOPEHHUIO H3TOTOBUTEIIEM (MCIIOITHUATEIIEM, IPOJABIIOM, YITOTHOMOUYEHHOMH
OpraHM3alyel Wi YHIOJHOMOYCHHBIM WHAMBHIYAIBHBIM MPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIIKE.

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yIoOBIETBOPEHHUH CYyJIOM TpeOOBAaHMM NOTPEOHUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBA€T C M3TOTOBUTENS (MCIOJHUTENSA, TPOAABIA, YIOJIHOMOYEHHOW OpraHu3alld WIH
YIOJIHOMOYEHHOTO ~ MHIUBHUAYaJlbHOI'O IpEeANpUHUMATENs, HMMIIOpTepa) 3a HecoONroleHue B
NOOPOBOJIBHOM TMOPAJKE YAOBIETBOpeHUs TpeOoBaHUI mnorpedutens mrpad B pa3Mmepe MATHICCIT
IPOLIEHTOB OT CyMMBI, IPUCY>KJICHHOI Cy/10M B I10JIb3Yy MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOHUTENs BBICTYMAIOT OOILIECTBEHHBbIE OOBEAMHEHUS
norpedureneil (MX accoualu, Cor3bl) I OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyucisroTcsl yKa3aHHbIM OOBEAMHEHUSAM (MX aCCOIHMALHUSM, COK03aM)
WJIM OpraHam.

7. ttpad, npeaycMOTpeHHBIN MYHKTOM 6 HACTOSIIEN CTaThbU, HE TIOJICKUT B3BICKAHHIO B CIIyYae,
€CJIM W3TOTOBUTENH (MCIOJHUTENb, MPOAABEIl, YIIOJHOMOYCHHAs OpPTaHM3allds WIH yHOJTHOMOYCHHBIN
WHAUBUAYATbHBI TpeANpUHAMATENb, HUMIOPTEP) B JOOPOBOJILHOM TOPSAKE HE YAOBICTBOPHUI
TpeOoBaHUsI MOTPEOUTENSI 1I0 BUHE MOTPEOUTENsA, B TOM YWCJIE B ClOydae YKIOHEHHUS MOTpeOUTens OT
COBEpIICHHs NIEHCTBUHN, MPEIYCMOTPEHHBIX HACTOSANIMM 3aKOHOM, JTHUOO TaKOTrO HEHCIONHEHUS WM
00s13aTENBCTB, B peE3yJbTaTe KOTOPOTO H3TOTOBUTEIh (MCIOJHUTENh, MPOJIABEI, YIIOJTHOMOYEHHAs
OpraHu3alys WIA YIOJHOMOUYECHHbBIH MHANBUIAYAJIbHBIN NPEeIPUHUMATENh, UMIOPTEP) OKA3aJCs JIUIIEH
BO3MO>XHOCTH B I0OOPOBOJILHOM IMOPSAJIKE yIOBIETBOPUTH TPEOOBAaHUS OTPEOUTES.

HITtpad, npeaycMOTpeHHBIH MyHKTOM 6 HACTOSIEH CTAaThu, TaKKE HE MOJUIEKHUT B3BICKAHUIO B
clly4ae, €CiIM HW3TOTOBUTENb (MCIOJHUTENb, MPOJAABell, YIOJHOMOYEHHas OpraHu3alus WiIn
YIOJIHOMOYEHHBIN MHAMBUYaJIbHBIN IPEIIPUHUMATENb, UMIIOPTEP) HE MCIIOIHUI UM HECBOEBPEMEHHO
UCTIOJIHAJI YCTaHOBJIEHHBbIE HACTOALIMM 3aKOHOM 00s3aTesbCTBA Mepes, MOTpPeOUTENeM BCIEACTBUE
HapyIIEeHUs] CBOMM KOHTPareHTOM O0sI3aHHOCTEH 10 MOCTaBKE TOBAPOB (BBIMOJHEHUIO Pa0OT, OKA3aHUIO
yCIIyT), HEOOXOAUMBIX Ul MCIOJHEHUs 0043aTeNbCTB Mepe]l MOTpeOuTeneM, 3a UCKIIOUCHUEM ClIydas,
€CJIM M3TOTOBUTEND (MCIOJHUTEND, MPOJABEL, YINOJHOMOYEHHAs] OpraHM3alysl WIM YIOJIHOMOUYEHHBIN
MHAVBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP) AEUCTBOBAI HEIOOPOCOBECTHO WJIM HEPa3yMHO IpU
BbIOOpE TAKOr'0 KOHTPAreHTa.

B cnywae, ecniu g0 oOpaiieHuss moTpeOUTenst B CyA MEXAYy H3rOTOBUTENEM (MCIIOIHUTENIEM,
MpPOJABIIOM,  YNOJHOMOYEHHOM  OpraHM3anmued  WId  YINOJHOMOYEHHBIM  WHJIWBHUyaJIbHBIM
IpealpuHUMaTeIeM, HMIOPTEPOM) M MOTpeOUTENeM 3aKIYeHO MEIUWAaTUBHOE COrJallleHue,
npenycmotrperHoe dDenepanbHbiM 3akoHOM oT 27 utons 2010 roga N 193-03 "OO6 anbTepHATUBHOM
MPOIIeype ypPETyJMPOBAHUS CIOPOB C YyYacTHEM IIOCpenHuKa (mpormeaype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MMYHKTOM 6 HACTOSIIIEW CTaTbU, CyJIOM HE B3BICKMBAETCS, 32 UCKIIOUYEHUEM CIIy4yaes,
€CJIi TaKoe MEJMATHBHOE COIJallleHue He ObUIO HCHOJHEHO IO BUHE HW3TOTOBUTENS (HMCIOJHUTEIS,
Mpo/IaBIia, yIIOJTHOMOYEHHON OpraHu3aluy WK YIIOJTHOMOYEHHOTO UHIMBUIYaTbHOTO MIPEANPUHUMATEIS,
HMITOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3akoHOM 0T 28.12.2025 N 500-D3)

8. Ecnm mHOE He yCTaHOBJICHO 3aKOHOM, YCTYIKa MOTpeOuTeneM mpaBa TpeOoBaHUS 00 yIuiate
HEYCTOMKHU (TI€HU), pa3Mep KOTOpPOIl ONpPENENIEH B COOTBETCTBHM C IIYHKTOM | cTarbu 23 HacCTOSLIETO
3akoHa, U mrpada, yka3aHHOTO B IyHKTE 6 HACTOSIIEH CTaThH, JIUILY, HE SBIIAIOIIEMYCS MMOTPEOUTENEM,
HE JIOMYCKAaeTCs, €ClIM TaKasl YCTyIKa COBEPINACTCS IO BCTYIJICHUS B 3aKOHHYIO CHIIy PEIICHHUsS CyJa O
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B3bICKAHWW YKa3aHHBIX HeycToWku (meHu) u (wim) mrpada. [Ipu coBeprieHMM TakoW CIEIKHA OHa
IIPU3HAETCS. HUYTOXKHOM.
(n. 8 BBenen denepabHBIM 3aKOHOM OT 28.12.2025 N 500-D3)

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacTtBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NOpUYUMHEHHBIH KU3HHM, 3I0POBBIO MM MMYIIECTBY HOTPEOUTENs BCIIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJJOCTaTKOB TOBapa (paboThl, yciIyru),
MOJIVIEKHUT BO3MEILEHHUIO B TIOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUYNHEHHOTO BCJICACTBHAE HETOCTATKOB TOBapa (padoTHI,
yCIYTH), TMpHU3HAeTCs 3a JII0ObIM MOTEPIEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHHUSX C MPOJABLOM (HMCIIOJHUTENIEM) WU HET.

3. Bpen, npu4MHEHHBIN KU3HU, 3I0POBbIO WJIM UMYLIECTBY MOTPEOUTENS], OITIEKUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIIEHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTar paboThl) AOJDKEH OBITH YCTAHOBIIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaThH S5 HACTOSAMIETO 3aKOHA CPOK CITY>KOBI HUIH CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, INOO OTPEOUTEITIO
He ObllIa Mpe0CTaBIeHA MOTHAs U IOCTOBEepHas HH(OPMAIIHS O CPOKE CITY>KObI WIIH CPOKE TOJAHOCTH, JTHOO
noTpeduTens He ObLT MPOMHGOPMHUPOBAH O HEOOXOAMMBIX EUCTBHIX MO UCTEYECHUU CPOKA CITY>KOBI WIIH
CpOKa TOJHOCTH M BO3MOXKHBIX IMOCIEJCTBUSIX MPHU HEBBINOJHEHUH yKA3aHHBIX ACUCTBUM, OO TOBap
(pe3ynpTaT paboThI) IO UCTEUYSHUH 3TUX CPOKOB MPEICTABISET OMACHOCTh JUIS )KU3HU H 3JI0POBBS, BpE
MOJJIE)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €Tr0 MPUIHHEHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHM € MYHKTOM | cTaTh 5 HAacTOsIEro 3aKOHa U3rOTOBUTENb (MCIIOJHUTENb) He
YCTaHOBHUJI Ha ToBap (paboTy) CPOK CITy>KOBI, BPEI MOICKHUT BOSMEIICHUIO B CIIydae €ro MPUYMHECHHS B
TE4EHHUE JIECSTH JIET CO JHA nepeaayu ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU JIEHb Nepelayl YCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BHITIOJIHEHUS pPaOOThI).

Bpen, npuunHEeHHBIH BCIIEICTBUE HEOCTATKOB TOBApa, MOAJIEKHUT BO3MELIEHHUIO NPOJABLIOM HIIU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBLIETO.

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJIICACTBHUC HCOOCTATKOB pa6OTBI HWiIn YyCJIyru, mnomIC)KUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3rotoBUTEIH (I/ICHOJIHI/ITGHB) HECCT OTBCTCTBCHHOCTD 3a BPCH, HpI/I‘-II/IHCHHHﬁ JKU3HU, 300POBBIO
WK UMYIICCTBY HOTpe6I/ITCJ'I$I B CBA3H C UCIIOJB30BAHUEM MATCPUAIIOB, 060py210BaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOIlI/IMBIX AJi1 MPOU3BOACTBA TOBApPOB (BBIHOJ'IHeHI/ISI pa60T, OKa3aHus ycnyr),
HE3aBUCUMO OT TOT'O, ITO3BOJIAN YPOBCHb HAYYHBIX U TCXHUYCCKHUX 3HAHUW BBEIIBUTH X OCOOBIE CBOICTBA
WK HECT.

5. M3roroButens (MCIOIHUTENB, IPOIAaBEL) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAKET, YTO
BpeJl NMPUYMHEH BCIEACTBUE HEMPEOJOJIMMON CHIIBI WIM HapyIIEHUs MOTPEOUTENIEM YCTaHOBJIEHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UJTU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratba 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbeHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTENI0 BCIEACTBUE HAapyIIEHUs M3TOTOBUTEIEM
(ucronHUTENEM, IPOJABLIOM, YIIOJTHOMOYEHHON OpraHnu3alyel Wik yIoJIHOMOYEHHBIM UHIMBUY AJIbHBIM
IpeIpUHIMATEIEM, UMIOPTEPOM) IpaB MOTPEOMUTENs], MPEAYCMOTPEHHBIX 3aKOHAMHU M IPAaBOBBIMHU
aktamu Poccuiickoit @enepanuu, peryMpyonM1i OTHOIICHUS! B 00JaCTH 3allUTHI IPaB MOTpeOUTENEH,
MONJIC)KUT KOMIICHCALlMM IPUYMHUTENIEM BpeJa IpU HAIWYMM €ro BHHBL. PasMep komneHcanuu
MOPAJIBHOIO BpeJla ONPEAEAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYILECTBEHHOIO Bpe/a.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)
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KommieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCSI HE3aBUCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Cratba 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnsuwme npaBa notpeourens,
3anpeTbl M O00f3aHHOCTU, Hanaraemble Ha npojaBua (MCNOMHUTENs, Bragenbua
arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HegonmycTuMbIMU yCIOBUSMU JJOTOBOPA, YIIEMIISIOLIMMH IpaBa HOTPEOUTEIS, IBISIOTCS YCIIOBUS,
KOTOpBIE HapyIIalOT MPaBUJjia, YCTAHOBICHHBIE MEXyHAPOIHBIMU JOoroBopaMu Poccuiickoit denepanmu,
HACTOALIMM 3aKOHOM, 3aKOHAaMU U NPUHUMAEMbIMU B COOTBETCTBMM C HMUMM HHBIMH HOPMAaTHMBHBIMU
npaBoBbIMU akTaMu Poccuiickoii @enepanuu, peryjivpyromUMU OTHOUIEHHUS] B O0JIaCTU 3alUThl IIPaB
notpeduteneil. HenomyctumMble ycnoBus J0roBopa, YIIEMIISIIOIIUE ITpaBa MOTPeOnTeNs, HUYTOXKHBI.

Ecnu BiIFOUEHHE B JOTOBOP YCIOBUH, YIIEMIISIFOIIUX MpaBa MOTPEOUTENS, MTOBJICKIO PUIHMHEHUE
yOBITKOB MOTPEOUTENI0, OHU TOJIEKAT BO3MELICHUIO MPOAABLOM (M3rOTOBUTENEM, HCIOJIHHUTENIEM,
UMIIOPTEPOM, BIAJEINbLEM arperatopa) B IOJIHOM 00beMe B COOTBETCTBUHU CO cTaThell 13 Hacrosmiero
3akoHa.

TpeboBanne moTpeOUTENST O BO3MEIICHUN YOBITKOB IOJUICKHUT yIOBIETBOPEHUIO B TCUCHUE JCCITH
JTHEW CO JHA €r0 IPEAbABICHUS.

2.K HCOOIIYCTUMBIM YCJIIOBHUAM JOTOBOpA, YIHICMJIAIOMIUM IIpaBa HOTpe6I/ITeH$I, OTHOCATCA:

1) ycioBus, KOTOpbIE MPEIOCTABIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHOM
OpraHM3aly WM yIOJHOMOYEHHOMY WHJIMBUIYAJIbHOMY IPEANPUHUMATEN0, UMIIOPTEPY, BIAAEIbIY
arperaTopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHUS O00s3aTeIbCTBA WIM OJHOCTOPOHHEE
M3MEHEHME YCIIOBHH 00s3aTenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTEneM
yCIIOBUI), 3a HMCKJIIOYEHHEM CJIy4yaeB, €ClId 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IPABOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMOTpeHa BO3MOKHOCTb IIPENOCTABIEHNS JOTOBOPOM TaKOI'O IIPaBa;

2) ycioBHsl, KOTOpbIE OrPaHUYMBAIOT MIPaBO NOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPUATIEHOM
MIOJICYIHOCTH CIIOPOB, IIPEyCMOTPEHHBIN IyHKTOM 2 CTaTby 17 HacTOAILIEro 3aKOHA;

3) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT JUIsI TOTpeOuTenss mTpadHble CAHKIMH WIH WHBIC
00s13aHHOCTH, IPETSATCTBYIOIINE CBOOOTHON peaTn3aliuu paBa, yCTAHOBIEHHOTO CTaThel 32 HACTOSIIETO
3aKkoHa;

4) YCJIOBUS, KOTOPBIC UCKIOYAKOT WM OTPpaAHUYUBAIOT OTBECTCTBCHHOCTDL ITpOJAaBIa (I/I3FOTOBI/ITGJI$I,
HUCITOJTHUTEIIA, ynOHHOMOquHOﬁ OopraHu3aln nim YIOJITHOMOYEHHOT'O UHIUBUAYaJIbHOT'O
npeaAnpuHuMaress, HUMIIOPTEpa, BJIaAC/IbIA arperaTopa) 3a HCHUCIIOJJHCHHUC WJIM HCHAIJICKAIICC
HCIIOJITHEHHNE 0053aTEJILCTB IO OCHOBAHUAM, HEC IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIIOBIMBAIOT MPHOOPETEHHE OJJHIX TOBAPOB (padoT, yciayr) o0s3aTeIbHbIM
MpUOOpETEeHNEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MpeaycCMaTpUBaIOT 00s3aTelbHOE
3aKJIFOYEHUE UHBIX IOTOBOPOB, €CIIM MHOE HE NMPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHS, KOTOpPBIE TMIPEAYCMATPUBAIOT BBITIOJHEHUE JOTOJHUTEIBHBIX paldoT (OKa3aHWe
JIOTIOJTHUTENBHBIX YCIIYT) 3a TIaTy 0e3 MOTy4YeHHs COTTIacHsl MOTPEeOUTENS;

7) ycioBHs, KOTOpPbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa IpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBusi, KOTOpPBIE COJEpP’KAT OCHOBAHUS JIOCPOYHOTO PACTOPKEHHUS IOTOBOpa MO TPeOOBaHHUIO
npojaBla (MCIOMHUTENS, BJaJeNblla arperaropa), He TMPeIyCMOTPEHHbIE 3aKOHOM WJIM HWHBIM
HOpPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @enepanuu;
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9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycioBusi, KOTOpbIE OTPAHUYMBAIOT ITPABO BEIOOpA BUAA TPeOOBAHUH, TPETYCMOTPEHHBIX ITYHKTOM
1 crateu 18 u myHkToM 1 ctathu 29 HacTosiero 3aKkoHa, KOTOPbIE MOTYT OBITh MPEIbSABICHBI MTPOIABILY
(I/IBFOTOBI/ITGJHO, HUCIIOJIHUTCIILO, yHOJIHOMO‘-IGHHOfI opraHuzanun 150)0%) YIOOJIHOMOYCHHOMY
WHANBUAYATbHOMY TNPEINPUHUMATENI0, HMIOPTEPY) MNPU NpoAake TOBApOB (BBIMOIHEHUH padoT,
OKa3aHHUM YCIyT) HEHAJUICKAIET0 KaueCcTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s13aTENbHBIN 1OCYACOHBIN MOPSAIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOH MOPSIIOK HE IPEYyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble YCTaHaBIUBAIOT [UIsl NHOTpeOUTENs] OOA3aHHOCTh IO JIOKA3bIBAHUIO
OIpEeJICJIEHHBIX 00CTOATENbCTB, OpeMsl JOKa3bIBAaHHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO HAa MOTPEOUTENS;

13) yciioBusi, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aIUTHI HAPYIICHHBIX
pas;

14) ycnoBus, KOTOpbIE CTaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBapOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHi, HE CBA3aHHBIX C HEIOCTaTKaMH TOBApOB

(pabor, ycuyr);

15) uHBIE YyCHOBHS, HapylIalONIME MPaBWUIA, YCTAHOBIECHHBIC MEXKIYHAPOIHBIMH JOTOBOPAMHU
Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMH B COOTBETCTBHUH C HUMU
WHBIMU HOPMAaTHMBHBIMU NPABOBBIMHM akTamu Poccuiickoit denepaiiuu, peryaupyomyUuMy OTHOLLICHUS B
00J1acTH 3alUThI IPAB MOTPEOUTENEH.

3. Ilponamer; (MCIOJHUTENb, BIAJENELl arperaropa) HE BIpPaBe OTKa3blBaTh B 3aKIIOUEHHH,
HCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha NMPUOOpETeHHE OJHUX TOBapoB (paldoT, yciyr), M0 MpUYUHE
OTKa3a NOoTpeOuTeNns B MNPHOOPETEeHHHM HHBIX TOBapoB (paboT, ycayr). YOBITKH, HpUYMHEHHbIE
MOTPEOUTENIO0 BCJEACTBUE HApyLIEHHs €ro mnpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (pabot, ycmyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOIHUTENEM, BIIAJEIbIeM arperatopa) B OJIHOM 0ObeMe.

3anperniaercs yJIoBlIeTBOpeHUe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTaBUTh B 3aBUCHUMOCTbH OT YCJOBHUH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yCIyT).

3ampemaercs OTKa3 B 3aKJIIOUYEHUHM JIOTOBOpAa M BO BHECEHHMU W3MEHEHHWI B JIOrOBOp B Cllydae
IIPAaBOMEPHOTO YKa3aHUs MOTPEOUTENEM Ha HEJOMYCTUMBIE YCJIOBHUS JIOOBOpA, YIIEMIISIOIIUE IpaBa
noTpeOuTeNs, B LENAX UCKIIOUeHHs Takux ycioBuil. [lpu npeassBiaenun notpedureneM tpedoBaHus o0
UCKJIIOYEHUH W3 JIOTOBOpa HEJOMYCTUMBIX YCIOBHH JIOroBOpa, YHIEMISIOIIMX IpaBa MHOTpedurens,
yKa3zaHHOEe TpeOoBaHME MOJUICKHUT PACCMOTPEHHIO B TEUECHHUE JECATH JHEH CO JHS ero MpeabsBICHUS C
00s13aTebHBIM M3BEIIEHUEM MOTPeOUTENsl O pe3yIbTaTax pacCMOTPEHUS U MPUHATOM MOTHBHPOBAHHOM
pEeLIeHNH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AG3anbl 4eTBEpTHIN - MATHIN yTpaTwiu cuily ¢ 1 ceHtsiOps 2025 roxa. - denepanbHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaxka MAOMOJHUTENBHBIX TOBAPOB (BBIOJHEHHE JOMOJHUTEIBHBIX paboT, OKazaHHe
JIOTIOJTHUTENBHBIX YCIIYT) 32 OTACIBHYIO ATy OCYIIECTBISETCS MPOIABIIOM (MCIIOTHUTENIEM, BIIaEIbIIeM
arperaTopa) UCKIFOUUTEIBHO C COTJIACHS TIOTPEOUTEIIS.

[Torpeburens BrpaBe MOTPeOOBATH OT MpOAABIA (MCIIOJHUTENS, BIaIeNblla arperatopa) Bo3Bpara
yIUTaY€HHOMU JIEHEKHOWU CYMMBI 32 TIPOIaHHbIE O€3 €T0 COrIachs AOMOJHUTEIbHbBIE TOBApPHI (BHIMOIHEHHbBIE
JIOTIOJTHUTEIbHBIE pa0OThI, OKa3aHHBIE TOTIOTHUTEIBHBIC YCITYyTH).

3anpemniaercs HaBs3bIBAHUE MOTPEOUTEIIO TOTOJHUTEIBLHBIX TOBAPOB (paboT, yCIIyT) 3a OTACIHHYIO
IUIATy MyTEM MPEATIoKEeHUs TOTPEOUTENIO 10 3aKIIIOYSHUS JOTOBOpa O MPUOOPETEHUH OCHOBHBIX TOBAPOB
(paboT, yciyr) nmpuodpecTy AOTOTHUTEIbHBIC TOBAPHI (PaOOTHI, YCIYTH) UM 3aKJIFOUNUTh HHBIE IOTOBOPHI,
npuoOpeTeHne WM 3aKIIOUEHHE KOTOPBIX OOYCIIOBIMBACTCS 00S3aTENbHOCTBIO IMPH MPHOOPETEHUHU

17


https://login.consultant.ru/link/?req=doc&base=LAW&n=388236&date=04.02.2026&dst=100102&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=502591&date=04.02.2026&dst=100010&field=134

OCHOBHBIX TOBapoB (paboT, yCIyT), €CITM HHOE HE TTPETYCMOTPEHO 3aKOHOM.

[TorpeOuTens BripaBe 0TKA3aThCs OT OIUIATHI HABS3aHHBIX JJOMOJHUTEIBHBIX TOBAPOB (padoT, yciyr),
a ecJIM OHM OIlJIau€Hbl, BIIPaBe MOTPeOOBaTh OT MpoJiaBLa (MCIIOJIHUTENS, BIaIeIblia arperaTopa) Bo3BpaTa
YIUIAYEHHOU JEHEKHOU CYMMBI.

TpeGoBanue mnorpeOuTens O BO3BpaTe YIUIAYEHHOW 3a HAaBSI3aHHbBIE JONOJHHUTEIbHBIE TOBAPHI
(paboTbl, yciyru) WM MpUOOpeTeHHbIe 0€3 ero Corjacus TOTOJIHUTENbHBbIE TOBAphl (BBIMOJIHEHHBIC
JONOJIHUTENbHbIE PA0OTHI, OKAa3aHHBIE JONOJIHUTENIBbHBIE YCIyI'M) JEHEKHOW CyMMBbl MOAJICKUT
YIOBJIETBOPEHHIO B TEUEHUE TPEX JHEH CO JIHS MPEABbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Cormacue moTpeOuTenss Ha  TPUOOPETEHUE  JTOTOJHUTEIBHBIX  TOBApOB  (BBIMOJHEHUE
JIOTIOJIHUTENBHBIX padOT, OKa3aHUE AOMOJHUTENBHBIX YCIyT) 3a Iuiaty odopmisercs MTpoaaBIOM
(ucrioHUTENIEM, BIIAJICNIBIIEM arperaTopa) B MMCbMEHHOH (popMe, ecir HHOEe He TIPETyCMOTPEHO 3aKOHOM.
OO6s13aHHOCTD JJOKa3aTh HAIMYKME TAKOTO COTJIACHS U OOCTOATEIbCTBA, B CUITy KOTOPOTO TaKOE COTTIacHe
He TpeOyeTcs, Bo3araeTcsl Ha nmpojaBiia (MCIIOJIHUTEIS, BIaIeIIbIla arperaropa).

[TpocTaBieHue MpoaaBLOM (HUCIIOJHUTENEM, BIAACIbIEM arperaropa) aBTOMaTHYeCKUX OTMETOK O
COTJIaCUU TOTPEOUTENII HA MPUOOPETCHHUE IOTOIHUTEIBHBIX TOBAPOB (BBIIOJHEHHE TOTOJIHUTEIBHBIX
paboT, okazaHUE IOMOJHUTENBHBIX YCIYT) WIH BBIPAKEHHE MPOJABLOM (HCIIOTHHUTEIEM, BIaJIEibIeM
arperaTtopa) 3a IOTPEOHUTENsE TaKOrO COrJIackusl B HWHOM BHAEC JUMO0 (OpMHpPOBAHHE TIPOJABIIOM
(ucmonHMUTENEM, BIAJENbLIEM arperaTopa) YCJIOBWiA, MpEANoJIaraloliuX HW3HAYaJIbHOE COTJiacue
moTpeOuTensT Ha TPUOOPETEHUE OTOJHUTEIBHBIX TOBAPOB (BBIMOJIHEHUE OTOJHUTEILHBIX pPadoT,
OKa3aHue JOMOJHUTENbHBIX YCIYT), HE JOIMyCKaeTCsl.

(m. 3.1 BBenen denepanbHbiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. TlpomaBeny (MCHOMHUTENb, BIAJENCll arperatopa) HE BIpPaBEe OTKAa3bIBaTh MOTPEOUTETIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUN WM PACTOPKEHHUH JOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
MOTpeOUTENsl MPEJOCTABUTh TEPCOHANBHBIE TaHHBIE, 32 HCKIIOUEHHUEM CIydaeB, €Cld OO0S3aHHOCTH
MPEOCTABICHUSI TAKWX JAaHHBIX MPETyCMOTpPEHA 3aKOHOJATebcTBOM Poccuiickoit ®denepanuu Win
HEMOCPEACTBEHHO CBSI3aHA C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Tpu mpenwsBieHUU noTpeOuTENEM TpeOOBaHUS O MPEIOCTABICHUU HHPOPMAIMH O KOHKPETHBIX
OPUYMHAX M TPABOBBIX OCHOBAHHUAX, ONPEAEISAIOIINX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIIOTHEHMS,
HU3MCHCHUA HJIIUW PACTOPKCHUA AOTOBOpa oe3 OpeaOoCTaBJICHUA MEPCOHAIBHBIX JTAaHHBIX, B MMACHEMEHHOMI
¢dopme (B ToM umcie B popMe IEKTPOHHOTO TOKYMEHTa) MpojiaBel] (UCTIOIHUTENb, BIIa/IeNell arperaropa)
AOJDKCH MpEeaOoCTaBUTh TAKYIO I/IH(l)OpMaI_[I/II-O B TCUCHHUC CEMHU }IHCI\/II CO IHA NPCABABICHUA YKAa3aHHOTI'O
TpeOoBaHuUSI.

[IponaBert (MCTIOTHUTENB, BIIEIICI] arperaropa) MpeaoCcTaBisieT HHHOPMAITUIO TOTPEOUTEIIO B TOM
dopme, B KOTOpOHl mpeabsBieHO TpeOOBaHHWE MOTPEOUTENss O MPEJOCTaBICHUH HWHPOPMALUU O
KOHKPETHBIX IPHUYXHAX KW IIPABOBBIX OCHOBAHUAX, OIPCACIAIOIMINX HEBO3MOXHOCTD 3aKIIIOYCHHA,
WCTIOJTHEHUS, U3MEHEHHsSI HITU PACTOPKEHHS I0TOBOpa 0e3 MpeI0CTaBIeHHUs EPCOHANBHBIX JAHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npeabsBaeHUH TOTpeOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHM MHPOPMALUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPAaBOBBIX OCHOBAHUAX, OINPCACIIAIOIINX HCEBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJHCHUA,
M3MEHEHMS WIN PacTOP’KEHHs JoroBopa 6e3 MpeaoCTaBIeHUs ePCOHANBHBIX JaHHbBIX, B YCTHOH (hopme
Takast uH(opmanus 1oJKHa ObITh MTPEIOCTaBIIEHA HE3aMEIIUTENBHO.

Cratba 16.1. ®opmbl M NOPAAOK onNnaThl NpU Npoaaxe ToBapoB (BbINOMIHEHMU PaboT,
OoKasaHuu ycnyr)

(BBeneHa denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)
1. IlponaBen (MCTIOTHUTEND, BIAAEIEL arperaropa B ciiydae UCIOJIb30BAaHUSI B CBOEH JIEATEITbHOCTH

HaJUYHBIX PACUETOB C MOTpeOuTEIeM) 00s13aH 00€CIIeYnTh BO3MOYKHOCTh OTIaThl TOBapoB (paboT, yciyT)
IMyTCM HCIIOJIB30BAHUSA HAIIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, d TAKKC HAJIMYHBIX pPaCyYCTOB IO
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BBIOOPY TIOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTH OIUTAThl TOBapoB (paboT, YCIyT) € HCIOIb30BAHHEM
HAallMOHAJIBHBIX IIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IIIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpoaaBna (MCIIOJHUTENS, BIAJeNblla arperatopa), y KOTOPOrO BBIpydYKa OT
peanu3ai TOBapoOB (BBIMOJIHEHUS Pa0OT, OKa3aHMs YCIYyT) 3a MPEAIICCTBYIONIMNA KaJCHIAPHBIA ToJ
MPEBBINIACT JBA/ANATH MUJUTMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omatel ToBapoB (paboT, yciIyr) HAaXOIUTCSI B MECTe, TI€ HE MPEIOCTABISIOTCS YCIYTH
JIOCTyHa K TOJBHWKHOW paauorencdOHHON CBsI3M M (WJIM) CpeICcTBaM KOJIJICKTUBHOTO JOCTyHa K
nH(pOpMaAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", mpoaasen (MCIOJIHUTENTH) 0CBOOOXKIaeTCs
0T OOS3aHHOCTH O0O0ECIEeYUTh B HSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (paboT, ychyr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX ILIATSKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXmaeTcs OT OOS3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCIIOJIb30BAHNEM HAIIMOHAIBHBIX IUIATEXKHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
pealu3alii TOBApOB B KOTOPOM COCTaBJISIET MEHEe IMSITH MWUIMOHOB PyOJiel 3a MpeiiecTBYIONIHA
KaJIeHAApHBIN rof.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyT) MOXXET MPOU3BOAMUTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHMEeM MpoJaBla (UCIOJHUTENS) IyTEM pacueToB 4epe3 CyObEeKTOB HallMOHAJIbHOW IJIATEKHOM
CUCTEMBI, OCYILECTBIIAIOIIMX OKa3aHUE IUIATCKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoit denepanum.

3. Ilpu omnate ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMH CPEICTBAMH O0s3aTeIIbCTBA
noTpeduTenss meped MpoaaBlOM (UCHOTHHUTENEM) IO OIulaTeé TOoBapoB (paloT, YCIYr) CUYUTAIOTCS
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHHWS HAIWYHBIX JIEHEKHBIX
CPEICTB TpPOAABIly (MCHONHUTEN0) JIHOO TUIATeKHOMY areHty (cy0areHTy), OCYIIECTBISIOLIEMY
NEeSATEIBLHOCTh 10 MIPUEMY TUIATeKEN (PU3UIECKUX JIUII.

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MEpeBoia MPEI0CTaBIIEMbIX MOTPEOUTEIEM HATUYHBIX
JICHEKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO CYETa 005S3aTeNbCTBA MOTPEOUTENsT TIEpea MPOIaBIIOM
(WMcToHUTENIEM) MO OIUIaTe TOBApOB (paboT, yCIyT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpeI[CTB C MOMCHTA BHCCCHHA HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX CpC}ICTB er)II/ITHOI\/'I
opraHm3anuu 1u060 GaHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBISIONIUM JAESITeIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanny 0 HAIMOHAIBHOM MJIATEKHON CUCTEME.

[Tpu orutate ToBapoB (padoT, yCIyT) MyTEM MEpeBOJia JEHEKHBIX CPEACTB B PAMKax MPUMEHSIEMbIX
(bopM Oe3HATMYHBIX pacueToB 00s13aTENIbCTBA NOTPEOUTENS MEepe T MPOAABIIOM (MCIIOIIHUTENEM) TI0 OIjIaTe
TOBapoB (padoT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMHM B CyMMeE, YKa3aHHOH B pacHOpsDKEHUH O TIepeBojie
JCHEeKHBIX CPEJICTB, C MOMEHTa TOATBEPKICHHUS €r0 HCIONHEHHs OOCTYXHBAIOIIEH NOTpeOuTems
KPEIUTHON OpraHu3aluei.

4. Tlpu omnate ToBapoB (padoT, yCIIyT) MPOAABIYy (MCIOJHUTENIO) 3aMpenieH0 YCTaHaBIUBATh B

OTHOIIIEHUU OJHOTO BHJIa TOBApOB (paloT, yCIIyT) pa3InyHbIe IIeHbI B 3aBUCMOCTH OT CII0c00a UX OIIaThI
MOCPEACTBOM HAJIMYHBIX PaCYETOB WM B paMKax MpUMeEHseMbIX (opM OE3HAITUYHBIX PacUETOB.

5. TlponmaBer; (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKINHE Y TOTPEOUTENS] YOBITKH,
BbI3BaHHbBIC HAapyIICHUEM TpeOOBaHUHN MyHKTa 1 HACTOSIIEH CTaThH.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburtenen

1. 3ammra npaB NOTpedUTENEH OCYIIECTBIISCTCS CyIOM.
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3amuTa npaB noTpeduTesei ycayr, oka3bIBaeMbIX (DMHAHCOBBIMU OPTraHU3aLUIMU, OPTaHU3YIOITUMHU
B3aMMOJICHCTBHE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeduTeneil (UHAHCOBBIX YCIYT B COOTBETCTBUU C
®enepanbHbiM  3akoHOM "OO yIOJHOMOYEHHOM IO TIpaBaM TOTpeOuTeNne (UHAHCOBBIX yCIyr",
OCYIIECTBIISIETCS] C OCOOEHHOCTSMHU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepallbHbIM 3aKOHOM.
(a63arn BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amuTe npaB NOTpeOUTENe MOTyT ObITh IPEAbABICHBI 110 BHIOOPY HCTIA B CYy/JI IO MECTY:

HaXOK/ICHUS OPTaHU3alIUHU, & €CJIM OTBETUUKOM SIBJISICTCS MHANBUIY AJIbHBIN MTPEATPUHUMATEIIb, - €TO
JKUTEJILCTBA;

KHUTCJIbCTBA NN Hpe6I)IBaHI/I$[ ucruaa,
3aKIIFOYCHUA UJIU UCITIOJIHCHUA JOr0BOpPa.

Ecan nck x OopraHru3alry BBITCKACT U3 ACATCIbHOCTH €€ @Mnnana WK IPCACTaBUTCIILCTBA, OH MOXKET
OBITh MPEBSIBIICH B CYyJI IO MECTY HaXOXKACHUS ee (riraia Wi IpeCTaBUTEIbCTBA.
(. 2 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIC HCTLHI HO MCKAaM, CBA3aHHBIM C HApyLIEHHEM IIpaB MOTpeOHUTENeH,
OCBOOOKIAIOTCS OT YIUIaThl TOCYJAapCTBEHHOW IMONLIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebuTtens npm obHapyxeHMU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[ToTrpeburens B cmydae OOHApyXEHUS B TOBApE HEIOCTATKOB, €CITM OHM HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM k€ MapKu (3TUX K€ MOJIENH U (WJIN) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TAKOH e TOBap APYroi Mapku (MOJEH, apTUKYJa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYITHOM IIEHBI;

HOTpC60BaTB COPasMEpPHOro YMCHBIICHU A HOKyT[HOﬁ IICHBI;

HOTpe6OBaTB HE3aMECIJIUTCIIBHOT'O 663B03M6321HOF0 YCTpaHCHUA HCEAOCTATKOB TOBapa HIN
BO3MCIICHHUA paCX0d0B HA UX UCHPABJICHUC l'IOTpe6I/ITe.HCM HJIN TPCTHUM JIMIIOM;

OTKa3aTbCAd OT MCIOJIHCHHA AJOTOBOpa KYIUIM-IPOJAXU H HOTpe6OBaTI) BO3Bpara ynnaquHofI 3a
TOBAp CYMMBI. IIo Tpe6OBaHI/IIO npoaaBna U 3a €ro CUcT HOTpC6I/ITeJ'H> AOJDKCH BO3BPATUTH TOBAp C
HEAOCTaTKaMH.

HpI/I 9TOM HOTpC6I/ITCJ'IL BIIpaBC HOTpCGOBaTB TAaKXC IOJJHOT'O BO3MCIICHUA Y6LITKOB, MMPUYINHCHHBIX
€My BCICACTBHUEC MPOJAaXKW TOBapa HCHAMICKAIIECTO KadcCTBa. YOBITKH BO3MCIIAKOTCA B CpPOKH,
YCTaHOBJICHHBIC HACTOAIIUM 3aKoHOM JJI YAOBJICTBOPCHUA COOTBETCTBYOIIIUX Tpe60BaHHI>i HOTpe6I/ITCJ'I$L

B oOTHOmIEHMM TEXHHWYECKH CIOKHOIO TOBapa IOTPEOUTENb B Cilydae OOHApyXEHUS B HEM
HE/IOCTAaTKOB BIPaBE OTKa3aTbCs OT MCIOJMHEHHMs JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3BpaTa
YIUIAYE€HHOM 3a TaKOH TOBAap CyMMBI JINOO NMPENbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP ITOM K€ MapKu
(Mozenu, apTHKyJla) WIA Ha TaKoW K€ TOBap APYrol Mapku (MOZENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM IMOKYMHOM LIeHbl B TE€YEHHUE IMATHAALATH JHEH co AHA Nepefadd MOTPEOMTENI0 TaKoro
toBapa. [lo ucTeuyeHHH 3TOr0 CpoKa yKa3aHHbIE TPEOOBAaHUS IMOJJIEKAT yIOBJICTBOPEHHIO B OJHOM M3
CJICAYIOUINX CITy4YaeB:

20


https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=04.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=523294&date=04.02.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&date=04.02.2026&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100073&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=04.02.2026&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=04.02.2026&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=04.02.2026&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=95390&date=04.02.2026&dst=100025&field=134

oOHapy’KeHHe CYIECTBEHHOI0 HEI0CTaTKa TOBapa;
HapyLIEHUE YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUSI HEAOCTATKOB TOBApa;

HEBO3MOKHOCTh HCTIOJb30BaHUSI TOBapa B TEUCHHE KAXKIOTO Troja TapaHTHWHOTO CpOKa B
COBOKYITHOCTH 0Oo0Jiee 4eM TpPHIIATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €r0 Pa3IUYHBIX
HEJOCTATKOB.

IlepedyeHb TEXHUYECKHU CIIOKHBIX TOBAPOB yTBepxkaactcs [IpasurenscrBom Poccutickon denepanun.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus1, yka3aHHBIC B yHKTE | HACTOSIICH CTaThU, IPEIBSABISIOTCS MTOTPEOUTENIEM MTPOJIABILY
00 YIIOJTHOMOYEHHOW OpraHW3aIuH WK YIIOJTHOMOUYECHHOMY WHIUBHIyJTbHOMY TIPEIITPHHUMATEITIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpebuTtens BOpaBe NpeabsIBUTh TPeOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MATOM IyHKTa 1
HACTOSIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOM OpraHM3alud WIH  YHOJHOMOYEHHOMY
WH/IUBUYTbHOMY TIPEANPHHUMATEITI0, HMIIOPTEDPY.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro npeabsBiieHuss 3TUX TpeOOBaHUN NOTPEOUTENH BIPABE BO3BPATUTh HM3TOTOBUTEIIO HWIH
UMIIOPTEPY TOBAp HEHAJUIEkKAILEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrpartun cuiy. - @enepanbabiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTpeOHUTENs KAaCCOBOIO WM TOBApHOTO 4YeKa MO0 HMHOTO JIOKyMEHTa,
yIOCTOBEpAOMMX (aKT W YCIOBUS TIOKYNKM TOBapa, HE SBISIETCS OCHOBAaHMEM JUIsl OTKa3a B
yIOBJIETBOPEHHUH €r0 TpeOOBaHUIA.

[Tponasernt (M3rOoTOBUTETH), YIIOJITHOMOYEHHAsA Opra’usanus 505070 YIIOJIHOMOYEHHBIN
WH/IMBUYaIbHBIA MpeANpUHUMATENb, UMIIOPTEp 00A3aHbl MPUHATH TOBAp HEHAIJIEXKAIIEr0 KauecTBa y
MOoTpeOuTeNs U B ciaydyae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBaTh B IPOBEPKE Ka4eCcTBA TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cnopa o mpuyMHaX BO3HHMKHOBEHMS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEINb),
YIOJTHOMOYEHHAs! OpTraHU3alus I YIOTHOMOYCHHBIH WHAWBUIYAIBHBIA PEANPUHIMATENb, HMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOJUTCS B CPOKH,
ycraHoBiieHHbIe cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa U YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit morpedburens. [lorpedurens BrnpaBe NPUCYTCTBOBATH MPH MPOBEACHUH HKCIIEPTH3BI TOBApa U
B ClIy4ae HECOTJIaCHs C €€ pe3yIbTaTaM1 OCTIIOPUTH 3aKIIFOUYEHHE TAKOM SKCIIEPTU3HI B CYACOHOM MOPSIIKE.
(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynpTaTe SKCHepTHU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCJICICTBUE
OOCTOSITENTLCTB, 32 KOTOPHIE HE OTBEYaeT MpojaaBel] (M3rOTOBUTEIND), MOTPEOUTENh 00s13aH BO3MECTHUTH
Mpo/1aBIly (M3TOTOBHUTEIIO), YIIOJHOMOUYCHHON OpPraHU3alMK WU YIIOJTHOMOYEHHOMY WHIIUBHIYaTbHOMY
MpEeANPUHUMATENI0, HUMIIOPTEPY paCXO/bl HAa MPOBEACHHME HKCIEPTU3bl, a TaKXKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXObl HA XPaHCHHE U TPAHCTIOPTUPOBKY TOBApA.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHOTo 3aK0Ha OT 17.12.1999 N 212-D3)

6. IlpomaBeny (M3rOTOBUTEINb), YIOJHOMOYEHHAs OpraHU3alMs WIM  YINOJIHOMOYEHHBIN
WHIWBUyATbHBIA TPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUIHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIHU JI0 TIEpeJavyud ToBapa
MOTPEOUTEITIO WU TI0 MPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

21


https://login.consultant.ru/link/?req=doc&base=LAW&n=321359&date=04.02.2026&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=04.02.2026&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100085&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=04.02.2026&dst=100036&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=04.02.2026&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=04.02.2026&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=04.02.2026&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100088&field=134

B oTHomeHnun ToBapa, Ha KOTOpPHIH YCTAHOBJICH TapaHTUWHBIA CPOK, MpojiaBel (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs! OpraHu3alys Wi YIOJTHOMOYEHHBIN UHAUBUAYAJbHBIN NpeIPUHUMATENb, UMIIOPTED
OTBEUAeT 3a HEJOCTaTKU TOBapa, €CIM He JOKaXKeT, YTO OHM BO3HUKIM IOC]Ee NepeJauyd ToBapa
MOTPEOUTENIO BCIEJACTBUE HAPYIICHHWS MOTPEOUTENIeM TPAaBHII HCIONB30BAHMS, XPAaHCHHS WIH
TPaHCHIOPTUPOBKHU TOBAPA, NEUCTBUUA TPETHUX JIUIl WJIM HEMIPEOI0TUMOM CHUJIIBI.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpyHmHOrabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KUIOTPAaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BpAT WX MOTPEOUTENIO OCYIICCTBISIOTCS CHJIAMH M 32 CUET IpOJIaBIia
(M3roTOBUTENA,  YIOJHOMOYEHHOW  OpraHM3allMM  WIM  yIOJHOMOYEHHOIO  HMHJIMBUIYaJIBHOTO
IpealpuHUMATENs], UMIIopTepa). B ciyuyae HencronHeHus 1aHHOM 00S3aHHOCTH, a TAK)KE IIPU OTCYTCTBUU
npojaBLa (M3rOTOBUTENS, YNOJIHOMOYEHHOW OpraHu3alMd WM YHNOJHOMOYEHHOI'O WMHIMBHYaJIbHOTO
IpeaIpUHUMATENS, UMIIOpTEpa) B MECTE HaX0K/I€HUs TOTPeOUTENsl JOCTaBKa U (UJIM) BO3BpAT yYKa3aHHbIX
TOBApOB MOTYT OCYILECTBIIATHCS moTpedbureneM. Ilpu 3ToMm mpoaasel (M3rOTOBUTENb, YIOIHOMOYEHHAsS
OpraHu3anus WId YHOJHOMOYEHHBIM WHIMBUIAYAJIbHBIA MpeANpUHUMATENb, HUMIOPTEp) o00s3aH
BO3MECTUTH MOTPEOUTENIO PACX0/Ibl, CBI3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(. 7 B pen. @exnepanbroro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUsa notpedbutenem TpeOGoOBaHUM B OTHOLUEHUM
HeAOCTaTKOB TOoBapa

1. IToTpeOuTenb BpaBe NpeabsBUTH IPEyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akona TpeboBaHus
K MPOJIaBIly (M3TOTOBHUTEIO, YIIOJITHOMOUYSCHHONW OpraHU3aIiH WA YIIOJTHOMOYCHHOMY WHINBUIYAITBHOMY
MpeINPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEAOCTATKOB TOBapa, €ClIM OHU OOHApY)KEHBI B TEUCHUE
rapaHTUHHOTO CPOKA MITU CPOKA TOAHOCTH.
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

B otHOmenuu TOBApoOB, HA KOTOPLIC FapaHTHﬁHble CPOKHU HJIM CPOKH I'OAHOCTU HC YCTAHOBJICHEI,
MOTPEOUTENh BIpPaBe MPEIbSBUTH YKa3aHHBIE TPeOOBAaHMs, €CITU HEAOCTATKH TOBAPOB OOHApYKEHBI B
pa3yMHBIH CpOK, HO B Ipejenax ABYX JIET CO JIHS NepeJadyd UX MOoTpeOuTelnto, eciu 0ojiee ATUTeNbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy»KObI MCUHCIISETCS CO JHA Mepeaadd ToBapa
MOTPEOUTETIO, €CITU MHOE HE MIPElyCMOTPEHO 10oroBopoM. Eciu neHs nepeaaun yCTaHOBUTH HEBO3MOXKHO,
3TU CPOKH UCUUCIIAIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OJEKIbl M MPOYUX) OTH CPOKH HCUUCISIOTCA C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINPEAEISIETCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepanuu HUCXOAsS W3 KIMMATUYECKHX YCJIOBHH MecTa HaxOXIECHUs
norpedurenei.

[Tpu mpojake ToBapoB MO oOpas3iam, Mo MOYTe, a TakKe B CIydasx, €CIM MOMEHT 3aKITIOYCHHUS
JIOTOBOpa KYIUTH-TIPOJ@KA W MOMEHT TepeJayd ToBapa NOTPEOWUTENI0 HE COBMANAIOT, ITH CPOKH
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnm moTpeOuTend JHIIEH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAP BCIICJCTBUE OOCTOSITEIILCTB, 3aBUCSIINX OT IMPOJIaBIia (B YaCTHOCTH, TOBAP HYKIACTCS
B CIIEI[MATBHON YCTaHOBKE, OJKIIOUYEHUH WK COOPKE, B HEM UMEIOTCSI HEIOCTATKH ), TapaHTUHHBINA CPOK
HE TEUYeT [0 YCTPaHSHHs TMPOJABIIOM TaKUX OOCTOATENbCTB. ECnM JeHb JOCTaBKH, YCTaHOBKH,
MOJKJIIOUYEHUs,, COOpKM TOBapa, YCTPAaHCHMs 3aBHCSIIUX OT MpOJAaBIa OOCTOSTENBCTB, BCIEACTBUE
KOTOPBIX MOTPEOUTENIh HE MOXKET HCIIOJIb30BaTh TOBAp IO HA3HAUCHHIO, OMPEICITUTh HEBO3MOXKHO, 3TH
CPOKH UCHUCIIAIOTCA CO AHA 3aKIIIOUYCHUS JOTrOBOpa KYIIJIN-TIPOAAXKH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckimtodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTH TOBapa OmnpeAciIdaCTCA NEPUOoaAOM, UCHUCIIAECMBIM CO OHSA HU3TOTOBJICHUA TOBapa, B
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TE€4eHHE KOTOPOTO OH IMPUTOJIEH K UCIIOJIb30BAaHHUIO, IIM 1aTOM, 10 HACTYIIEHUS! KOTOPOI TOBap MpUTr0IeH
K MCIOJIb30BAHMUIO.

[IpoOKUTENBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENBHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapA.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. ['apaHTHifHbIE CPOKM MOTYT yCTAHABJIMBATHCS HA KOMIUICKTYIOIINE U3/IEIHS U COCTaBHBIE YACTH
OCHOBHOI'O TOBapa. ['apaHTHIHBIE CPOKM HAa KOMIUICKTYIOIIHAE U3/IEIUS U COCTaBHBIC YaCTU NCUYUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIe CpOKI/I Ha KOMHJ'IGKTy}OHII/IC N30CJINA U COCTABHBIC HaCTU TOBapa CUHUTAKOTCA paBHI)IMI/I
rapaHTUITHOMY CPOKY Ha OCHOBHOE HM37eNiie, eCIM MHOE HEe YCTaHOBJICHO AOroBopoM. B ciyuyae, ecnu Ha
KOMIUICKTYIOIEE HW3JICINEe W COCTaBHYID YacTh TOBapa B JIOrOBOPE YCTaHOBJICH TapaHTHHHBIA CPOK
MEHBIIEH MPOJOKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JENHUE, MOTPeOUTENbh BIIPaBe
HpeZI”I)SIBI/ITI) Tpe6OBaHI/I$[, CBsI3aHHBIC C HECOOCTAaTKaMH KOMHJ’ICKTYI-OHIGFO N30CIINA N COCTaBHOﬁ qacTtu
TOBapa, MpH UX OOHAPYKEHHHM B TEYCHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE HW3JIENHE, €CIH UHOE He
MIPETyCMOTPEHO JTOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha KOMIUIEKTYO1ee U3/e/INe YCTaHOBJIEH FrapaHTUHHBIA CPOK OOJIbLIEH MPOJIOKUTEIBHOCTH,
YyeM rapaHTUHHBINA CPOK HAa OCHOBHOM TOBap, MOTpeOUTENb BIpaBe NPEAbIBUTh TPEOOBAHUS B OTHOILICHUU
HEJ0CTaTKOB TOBapa IMpPU YCIOBHUH, YTO HEJOCTATKNU KOMIUIEKTYIOUIETO U3/1eIusi OOHApY>KEHbl B T€UCHHE
rapaHTUMHOIO CPOKa Ha 3TO U3JECIINE, HE3aBUCUMO OT UCTCUECHHsI TAPAaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HAaCTOSIILIEN CTAaThe, JOBOASTCS 10 CBEACHUS OTpeOuTeNst B MH(GOpMaLuu O
TOBape, MPEJOCTABISIEMOM MOTPEOUTEINI0 B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cimy4asx, koraa npeayCcMOTPEHHBIN T0TOBOPOM FapaHTUHHBIN CPOK COCTAaBJISIET MEHEE ABYX JIET
U HeJIOCTAaTKU TOBapa oOHapy>KEeHbI MOTPeOUTENEM M0 UCTEUCHUU TapaHTUIHOTO CpoKa, HO B Npenenax
JBYX JIET, MOTPEeOUTEINb BIIpaBe MPEeAbIBUTh NPOAABIYy (M3rOTOBUTENIO) TPEOOBAHUS, TIPEYyCMOTPEHHBIE
cratbeil 18 Hacrosimero 3akoHa, €ClIM JOKaXeT, YTO HEAOCTAaTKU TOBAapa BO3ZHUKIMU J0 €ro Iepefadu
MOTPEOUTENIO WIIH 0 MPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISBIIEHUS CYIIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOUTENHh BIIpaBe IMpPEIbSBUTH
U3rOTOBUTENIO  (YNOJIHOMOYEHHOM  OpraHM3alMyd WM  yIOJHOMOYEHHOMY  HWHAMBHUIYaJIbHOMY
MpeaNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3/IHOM yCTPAHEHHHM TaKHWX HEAOCTaTKOB, €CIH
JOKaXXeT, 4YTO OHU BO3HUKIIM 0 TIepeiady ToBapa MOTPEOUTEINIO WIM IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIIM HEJIOCTAaTKH TOBapa 0OHApy>KEHBI IO
MCTEYCHHH JIBYX JIET CO JHS Mepeadyd TOBapa MoTpeOuTeNto, B TEUCHHE YCTaHOBIEHHOTO Ha TOBAp CpOKa
CIIy>KOBI WJIM B T€YEHHUE JECATH JIET CO AHS MepeJadyd TOBapa IMOTPEOUTEN0 B Clyyae HEyCTaHOBIICHMS
cpoka cimyk0bl. Eciiu yka3zanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TE€UEHHUE JIBAJLIATH JHEH CO JHA €ro
MMPEABABICHUA HOTpe6I/ITe.]'IeM 501041 O6H3py>KeHHBII\/’I HM HCIOCTATOK TOBapa ABJIACTCA HCYCTPAaHHMBIM,
NoTpeOUTENH [0 CBOEMY BBIOODPY BIIpaBe NPeAbIBUTh M3TOTOBUTEINIO (YIOTHOMOYEHHOM OpraHu3aIiiy Uiu
YIIOJITHOMOYEHHOMY HMHAMBUAYAJBHOMY TPEANPUHUMATENI0, HUMIIOPTEPY) HWHBIE MPETyCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosimiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(ynOHHOMOLIeHHOfI opramnM3aivii HWJIKW YIOJHOMOYCHHOMY WHAWBUAYAJIBHOMY [MPCAIIPUHUMATEIIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAYEHHOM JIEHEKHON CYMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBuoOM,
YyNONHOMO4YEHHOM opraHusauueun unu YNONMHOMOYEHHbIM MHAUBUAYaNbHbIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMNpeZeieH B MUCbMEHHOM (opMe corameHneM
CTOPOH, 3TH HEJOCTaTKU MOJKHBI OBITh YCTPaHEHbI W3TOTOBUTENEM (MIPOJABLIOM, YIOJIHOMOYEHHOU
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OpraHm3aliel Wiu  YINOJHOMOYEHHBIM HMHIUBUIYaJbHBIM  IpEANpPUHUMATENEM, HMIOPTEPOM)
HEe3aMeUIUTEIFHO, TO €CTh B MUHHMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN IJIi UX YCTPAHCHHS C
y4eToM OOBIYHO HpHUMeHseMoro crnocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, ONpeieisieMblil B
MUCHMEHHOMN (hopMe COTIAIICHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATH THEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTpPaHEHBI B OIPEIEICHHBIM COITIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIALICHUE O
HOBOM CPOKE€ yCTpPaHEHHUsS HEAOCTATKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOAMMBIX AJIs YCTpaHEHUs
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (JeTaneil, MarepuaioB), 000pyI0BaHUS UM OJOOHBIE TPUYMHBI
HE SIBJIAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUS COIVIALIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKa, OIPEEICHHOTO COIVIAIEHNEM CTOPOH I1€pBOHAYAJIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B orTHOmeHMHM TOBApOB MAJUTEIBHOIO IMOJb30BaHMS M3TOTOBUTENb, NpoJaBel] JHOo
YIOJHOMOYEHHAsl OpPTaHW3alldsg WM YHOJHOMOYEHHBIN WHAMBHUIYAJIbHBIN HpeaIpUHUMATENb OOsS3aHbI
OpU TPEIbSBICHUM MOTPeOUTENEeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CPOK O€3BO3ME3IHO
[IPEIOCTABUTH MOTPEOUTEINIO HA MIEPUO]T PEMOHTA TOBApP JJIUTEIBHOTO NOJb30BaHus, 001a/1al0Ui AITUMU
K€ OCHOBHBIMM MOTPEOUTEIbCKMMU CBOMCTBAMHU, 00ECIIEUnB JOCTaBKY 3a cBOH cueT. [lepeyeHb ToBapoB
JUINTENILHOTO M0JIb30BaHMs, HAa KOTOPbIE YKa3aHHOE TPeOOBAaHUE HE PaCIIPOCTPAHAETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B cny4ae ycTpaHeHUs HEAOCTATKOB TOBapa TapaHTUIHBIN CPOK HA HETO MPOJIEBACTCS HA TIEPHOI,
B TEUYEHUE KOTOPOrO TOBApP HE MCIIOIB30BAICSH. YKAa3aHHBIM MEPUOJA HUCUUCISIETCA CO JHS OOpallieHus
noTpedutensi ¢ TpeboBaHMEM 00 yCTpaHEHHH HEIOCTATKOB TOBapa 1O JHS BBIIAYW €Tr0 MO0 OKOHYAHWUH
pemonTa. llpum BblHaue ToOBapa M3rOTOBUTENb (IPOJABEl, YMOJIHOMOYEHHAs OpraHu3alus WId
YIOJHOMOYCHHBI HHIMBH LY aJTbHBIN IPEIPUHIMATENb, UMIOPTEP) 00513aH NPEJOCTABUTH B TUCHMEHHOU
¢dopme noTpedbutento nHPOpPMALMIO O JlaTe OOpalleHus: MoTpeduTens ¢ TpeboBaHHEM 00 yCTpaHEHUHU
OOHapy>KEHHBIX WM HEIOCTATKOB TOBapa, O JaTe Iepeladyd ToBapa IOTpeOHTeNneM i yCTpaHEHUs
HE/IOCTaTKOB TOBapa, O JlaTe yCTPaHEHUs HEJOCTAaTKOB TOBAapa C UX OINHUCAHHMEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTsAX (JIeTalsx, MaTepualax) W O JarTe BBIAAYM TOBapa IOTPEOUTENI0 TO OKOHYAHWUHU
yCTpaHEHUs HeJJOCTAaTKOB TOBApa.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHMH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIErO W3JAeNus Wiu
COCTaBHOM YacTU OCHOBHOTO W3JEIHS, Ha KOTOPHIE YCTAaHOBJICHBI TapaHTHIHBICE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe M3EINEe WM COCTaBHYIO YacTh OCHOBHOTO M3JENHS YCTAHABIMBAETCS TapaHTUUHBIN
CPOK TOM e MPOJTOHKUTEIILHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE U3/CJIUE WM COCTABHYIO YaCTh
OCHOBHOTO M3JI€JUs, €CJIM HHOE HE TIPETyCMOTPEHO I0TOBOPOM, U TAPAHTUHHBIN CPOK UCUUCIISAETCS CO JHS
BBIJIA4H MIOTPEOUTEITIO 3TOTO TOBapa Mo OKOHYaHUU PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHagsexauero Ka4ecTsa

1. B ciiyuae oOHapy>keHUs! OTpeOUTENEM HEIOCTaTKOB TOBapa M NpeAbsSBICHUS TPEOOBAHHS O €ro
3aMeHe MpojaBel  (M3rOTOBUTENb, YIOJIHOMOYEHHAas OpraHu3alus WId  yHOJIHOMOYEHHBIH
WH/IMBUYaJIbHBIA IPENpUHIMATENb, UMIIOPTEP) 00s513aH 3aMEHUTh TAaKOM TOBAap B TEUEHUE CEMU JIHEH CO
THS. TIPEIIbSBICHUSI YKa3aHHOTO TpeOOoBaHMs MOTpeOUTEeNeM, a MpU HEOOXOIUMOCTH JTOTOJHUTEIHHOU
MPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YHOJHOMOYCHHON OpraHu3anei uiu
YIOJIHOMOYEHHBIM MHIUBUYaJIbHBIM [IPEAIPUHIMATEIEM, HMIOPTEPOM) - B T€UEHHUE ABAALATH JTHEH cO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Eciu y mnpomaBna (M3roTOBHUTENS, YIMOJIHOMOYEHHOW OpraHu3aldd WM YIOJIHOMOYEHHOTO
WHANBUAYATBHOTO TPEIIPUHUMATENSI, UMIIOPTEPA) B MOMEHT TPEIAbSIBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOMUMBIA ISl 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh MPOBEACHA B TEUEHHE Mecsla CO JHA
MPEIbSBICHUS TAKOTO TPeOOBaHUSI.
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B paiionax Kpaitnero CeBepa ¥ mMpuUpaBHEHHBIX K HUM MECTHOCTSX TpPeOOBaHHME MOTPEOHTENS O
3aMCHC TOBapa NOMJICKUT YAOBJICTBOPCHHUIO IO €T0 3adBJICHHUIO B CPOK, HCO6XOI[PIMBII>1 JJIA Oqepe;[Hoﬁ
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU PailoOHBI, B cllydae OTCYTCTBUS y MpojAaBla (M3rOTOBUTEIS,
yHOJ’IHOMO‘-IGHHOﬁ opraHu3anv HWJIW  YINOJHOMOYCHHOI'0O HWHAWUBUAYAJIBHOTO MPCANPHUHUMATCIIA,
UMIIOpTEPA) HEOOXOAMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyercst 6ojiee ceMu JHEH, o TpeOOBaHHIO MOTPEOUTENs MPOJaBell
(n3roToBUTENs MO0 YHOJIHOMOYCHHAS OpraHU3alys WIM YHNOJHOMOYEHHBIM HWHIMBHIYAIbHBIN
NpeaNpuHIMAaTeNb) B TEUYCHUE TPEeX JHEW CO IAHS MpEAbsABICHUS TpeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEJOCTABUTh MOTPEOUTETIO BO BPEMEHHOE MOJIH30BAaHME Ha IEPHOJA 3aMEHBI TOBAap
JUTUTENIBHOTO I0JIb30BaHMs, OOJaJarolMid 3TUMH K€ OCHOBHBIMU IMOTPEOUTENLCKUMHU CBOWUCTBAMH,
o0ecIieunB ero JOCTaBKy 3a CBOM CYET. DTO MPAaBHUIIO HE PACHPOCTPAHIETCS Ha TOBAPHI, IEPEIEHb KOTOPBIX
OIpEeJIeNIAETCS] B COOTBETCTBUU C IMMyHKTOM 2 cTaTh 20 HAcTOsIIEro 3aKoHa.

(B pen. ®enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEXKaIETO KauecTBa JODKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINII B yIOTpEOIECHUH.

HpI/I 3aMCHC TOBapa FapaHTHﬁHHﬁ CPOK UCHUCIIACTCA 3aHOBO CO AHA IEpEaaviu TOBApa HOTpe6I/ITeJ'IIO.
CraTtbsa 22. Cpoku yaoBreTBOpeHUs oTAeNbHbIX TpeboBaHNM noTpedbutens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust NOTPeOUTENS O COPa3sMEPHOM YMEHBIIEHHHM MOKYIHOH LE€Hbl TOBapa, BO3MEILECHUH
pPAacxol0B HA HCIPABICHHE HEIOCTAaTKOB TOBapa IOTPEOMTENIEM WINM TPETbUM JIMIIOM, BO3BpAaTe
yIJIau€HHOH 3a TOBap JACHEKHOIN CyMMBI, a TaKkKe TpeOOBaHUE O BO3MELIEHUU YOBITKOB, MPUUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBAapa HEHAUISKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HEeHaJuIexkaleil MHpopMaluu O ToBape, MHOJUIEKHUT YAOBIETBOPEHUIO NPOJABLOM (M3TOTOBHUTENIEM,
YHOJ'IHOMO'-IGHHOI\/II OpFaHHSaHI/Ieﬁ HJIW YIIOJIHOMOYCHHBIM HWHAUBUAYAJIbHBIM MPCANTPUHHUMATEIICEM,
UMIIOPTEPOM) B T€UEHHUE JIECATU JHEH CO JHS NPEAbIBICHUS COOTBETCTBYIOIEIO TPEOOBaHMUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENs, YNOJIHOMOYEHHOW
OopraH13aumm unm ynosiHoMO4YeHHOro MHAUBMAYanbHOro npegnpuHUMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINOJIHEHUSA TpeboBaHUM NoTpeduTens
(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyeHue npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIIero 3aKoHa CPOKOB, a TaKXKe 3a
HEBBINOJIHEHHE (33/1€PKKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha Mepuoj
PEMOHTa (3aMEHbI) aHAJOIMYHOT'O TOBapa MpojaBell (M3rOTOBUTENb, YIIOTHOMOUEHHAsT OpTaHU3aIHsl WIn
YHOJHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKUe HApYIIECHUS,
yIJIauuBaeT MOTPEOUTENIO 3a KaX/Iblii IeHb MPOCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOTO MPOIeHTa
LIEHBI TOBapa.

(B pen. ®enepanpHOro 3akona ot 21.12.2004 N 171-D3)

Eciu mHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTONKHU (TI€HU), ONPEEICHHON B COOTBETCTBUU C
HaCTOSIIEH cTaThel, He MOXET MPEeBBIIAaTh CyMMY, YIUIAYCHHYIO NMOTPEOUTENIEM 10 JOTOBOPY KYIUIH-
npojaxu ToBapa. Eciu nojuiexanias ymniuaTe HEyCTOMKa sIBHO HeCcOpa3MepHa MOCIEACTBUSIM HapyIICHUS
00513aTeNbCTBA, Cy/Jl BIPAaBE YMEHBIIUTH HEYCTOMKY.

(a63arm BBenen denepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

I_[eHa TOBapa OIpCACIACTCA, UCXOAA M3 €I0 ICHBI, CymeCTBOBaBLHCﬁ B TOM MCCTC, B KOTOpOM
TpeOOBaHUE TMOTPEOUTENT JOJDKHO OBUIO OBITH  YJIOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIEM,
YIIOJIJHOMOYEHHOM OpraHU3alMed WM YIOJHOMOYEHHBIM HWHAMBUIAYAJIBHBIM IPEAIPUHUMATENEM,
UMIIOPTEPOM), B JICHb JAOOPOBOJBHOTO YIIOBIETBOPCHHS TAKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
cyneOHOro pemieHus, eciii TpedoBaHue T00POBOJIBHO yI0BIETBOPEHO HE OBLIO.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. B cryuae HeBbInoMHEHNS TPeOOBaHMI TOTPEOUTENS B CPOKHU, TIPETyCMOTPEHHBIE CTaThsiMu 20 - 22
HACTOSIIEro 3akoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY TpEABSBUTH HWHBIE TpeOOBaHUS,
YCTAHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHUMs  npoAdaBLOM CpoKa nepegayv
npeaBapuTesibHO ONfla4YeHHOro ToBapa notpeéutento

(BBeneHa dDenepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. ZloroBop KyIUIU-IIPOJAXH, HpeAyCMaTpUBAIOIINUN 00S3aHHOCTh MOTPEOUTENS NpeaBapUTEIbHO
OILTATUTH TOBAP, IOJKECH COJIEPKATh YCIOBHE O CPOKE Tepeiayr TOBapa MOTPEOUTEITIO.

2. B ciydae, eciid mpoaaBel, MOJYYUBIIMNA CYMMY MpEABApPUTENILHON OIIaThl B OMNPEIEIECHHOM
JIOTOBOPOM KYIUTU-TIPOJIAXKU pa3Mepe, HE HCIOIHUI 00s3aHHOCTh 110 Iepesiade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEND [0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepeady OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBbI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE IIEPEIAHHOIO IIPOJABLIOM.

[Tpu sTOM noTpeduTeNb BlipaBe NOTPEOOBAThH TAKKE MMOJTHOIO BO3MEUICHHS YOBITKOB, IPUYUHEHHBIX
€My BCJICACTBMEC HApyLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYEHHOTO TOBapa.

3. B cnayuyae HapylieHHs YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeaadyu
MIPEABAPUTEIIPHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJAaBell yIUITAYMBACT €My 3a KaXIbld JEHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJOBUHBI MMPOLIEHTA CYMMBI MPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCSl CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-IPOJAXKH Iepeaada ToBapa
NOTPEeOUTENIO JOKHA ObUla OBITH OCYLIECTBIICHA, IO THS Mepeiadd ToBapa MOTPEOUTENO WK 0 THS
YAOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEIBAPUTENHLHO YIUIAaU€HHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOWTENeM HEYCTOWKM (II€HH) HE MOXKET NPEBbIAaTh CyMMY
MIpe/IBApUTENIbHOI OILIaThI TOBapa.

4, TpeGOBaHI/IH HOTpC6I/ITeJ'I$I 0 BO3BpaTec ynﬂanHHOﬁ 3a TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I)ITKOB IOMJICKAT YAOBJICTBOPCHHUIO IMPOAABIOM B TCUCHHUE HACCATHU JIHCI\/'I CO IOHA NpPEAbABICHUSA
COOTBCTCTBYHOIIICTO Tpe60BaHI/ISI.

5. TpebGoBaHusI TOTpeOHTENS, yCTaHOBIICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE TMOJUIeXkKAT
YIIOBJIETBOPEHHIO, €CITM MpPOAABell JOKaXeT, YTO HapyLIeHHE CpPOKOB TIepeladd NOTPEeOUTEIIo
NPEABAPUTENIFHO OIUIAYEHHOTO TOBapa MPOW3OLUIO BCIIEACTBHE HEMPEOJOIMMON CHIIBI MM IO BHHE
noTpeouTens.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHuss UM ToBapa
HeHaanexauero KayecTsa

1. IIpu 3aMeHe ToBapa HEHAIJISKAIIETO Ka4eCTBA Ha TOBAP ITOM K€ MApKH (ITUX YK€ MOJIEIN U (HUJTHN)
apTHKyJa) epepacyeT LEHbl TOBapa HE IPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAAJEKAIIErO KauecTBAa HA TAaKOM K€ TOBAap Apyroid Mapku (MOJENH,
apTUKyJa) B CiIydae, €CM LieHa TOBapa, MOJIEKAIIEero 3aMeHe, HUXKe LIEHbl TOBapa, MPeA0CTaBIECHHOIO
B3aM€H, NOTPEOUTENb JODKEH JOIUIATUTh Pa3HUIy B LIEHAX; B Clydyae, ecii I[eHa ToBapa, MOJIeXkKAaIero
3aMeHe, BBIIIE LIEHbl TOBApPa, MPEI0CTaBICHHOTO B3aMEH, Pa3HUIIA B IIEHaX BHIIIAYUBAETCS TOTPEOUTEITIO.
Ilena ToBapa, MOJUIEKAILIETO 3aMEHE, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a eciliu TpeOoBaHHE
NoTpeOUTENs HE YAOBIETBOPEHO MPOJABLOM, [I€HA 3aMEHAEMOro TOBapa M IIEHa IepeaBaeMoro B3aMeH
TOBapa ONPEAEISAI0TCS HA MOMEHT BBIHECEHUS CYyZOM PELICHHUS O 3aMEHE TOBapa.
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(B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTpeOUTENeM TPEOOBaHMS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPeOUTENIEM TPeOOBaHUS
00 yIIeHKE WJIH, €CIH OHO JOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECCHHSI CYJIOM PEIICHHS O
COpa3MEepHOM YMEHBIIICHUH MTOKYITHOW IICHBI.

(n. 3 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJJICHKAIICTO KadyecTBa MOTPEOMTENh BIpaBe TPeOOBATH BO3MEIICHUS
pa3HUIBI MEXIy IIEHOM TOBapa, YCTAHOBJIICHHOH JOrOBOPOM, W IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JIOOPOBOJILHOTO YyJIOBJICTBOPSHHS TAaKOTO TPeOOBAaHUS WM, €CJIM TpeOOBaHWE TOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(1. 4 BBenen @enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pen. ®enepanpHoro 3akona ot 21.12.2004
N 171-®3)

[Ipr BO3BpaTe TEXHHYECKH CIIO)KHOTO TOBapa HEHAJIS)KAIIETO0 KadecTBa MOTPEOUTENh BIIPaBe
TpeOOBaTh BO3MEILCHUS pAa3HUIIBI MEXKIY IIEHOW TOBapa, YCTAHOBJICHHON JIOTOBOPOM, U ILIEHOM
AHAJIOTUYHOI'0 IO TCXHUYCCKHM H IKCIUTYyaTallUOHHBIM XapaKTCPUCTUKAM, 06naz[a10mer0 TaKkoU ke
CTETIEHbI0 M3HOCA U TOTO K€ T0/a BBIMYCKAa COOTBETCTBYIOIIErO TOBapa HA MOMEHT JO0OPOBOJBHOTO
Y/IOBJIETBOPEHHSI TPEOOBaHMs WM, €CIIM TpeOOBaHWE JOOPOBONBHO HE YIOBIETBOPEHO, Ha MOMEHT
BBIHECEHHsI CcyAoM pemieHus. llomokeHuss B 4acTH ONpENENeHHUS TaKOW pPa3sHUIIbI, YCTaHOBJICHHBIC
HACTOSIIUM ab3arieM, He MPUMEHSIFOTCS, €CITU IIPH 3aKITFOYCHUN JOTOBOPa MOTPEOUTENh ObLT YMBIIUICHHO
BBEJICH MPOJABIIOM B 3a0JIy)K/IEHUE OTHOCHUTEIHHO TEXHUYECKHX U IKCIUTYaTaI[MOHHBIX XapaKTEPUCTHK,
CTCTIICHH HW3HOCAa W TO0Jila BBITYCKAa TOBapa, YTO MPHUBEIO K NPHOOPETECHUIO TOTPEOUTENEM TOBapa,
XapaKTePUCTHKU KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B JIOTOBOPE KYILIH-
IIpoaaxxu. B Takom clIydyac IpUMCHAIOTCA ITOJIOKCHHSA, YCTAHOBJICHHBIC 3633HCM IIEPBBIM HACTOALICTO
MyHKTA.

(a63arn BBenen denepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIEXKAIIEr0 KadyecTBa, MPOJAHHOTO B KPEIHUT, MOTPEOUTEIN O
BO3BpAIl[AeTCs yIUIAaY€HHasl 3a TOBAp JIEHE)KHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJIuTa, a TAaKXKe BO3MEIAETCs IUIaTa 3a IPEJ0CTaBIECHUE KPEINTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa ToBapa HEHaIJIEXKAIIEro KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaasel 00s3aH BO3BPATUTh NOTPEOUTENIO YIUITAYEHHYIO 32 TOBap
JICHEXKHYIO CYMMY, a TaKkKe BO3MECTUThH YIUIAYCHHbIE MOTPEOUTENEM HPOLEHTHl W MHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(n. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero Ka4ecTsa

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOIOBOJILCTBEHHBIM TOBap HaJUIeXkKalllero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObUI MpUOOPETEH, €Cau yKa3aHHBIH TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIH KOMIUICKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'H: HUMECT IPaBO Ha oOMeH HCIMIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAICTO KAa4YCCTBAa B
TECUCHUEC YCThIpHaAIaTU }IHeﬁ, HC CUnTas JHA €ro IMOKYIIKH.

OOMeH HePOI0BOJILCTBEHHOTO TOBapa HAJICKAIIETO Ka4ecTBa IMPOBOIUTCS, €CIIH YKa3aHHBIN TOBap
He ObUI B YMNOTPEOJICHWHM, COXpaHEHBI €ro TOBAPHBIA BHUJ, MOTPEOUTEIHCKHE CBOWCTBA, TUIOMOBI,
(haOpuyHbBIe SIPIBIKH, a TAKXKE UMEETCSl TOBAPHBIN YEK WIIM KACCOBBIN YeK MO0 MHOW MOATBEPKAAFOIIAN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y TOTPEOUTENS TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
00 WHOTO TMOATBEPKIAIONIETO OIUIaTy TOBapa JOKYMEHTA HE JIMIIAeT €r0 BO3MOXXHOCTH CChUIATHCS HA
CBHUJETENILCKUE MMOKA3aHUA.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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[lepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM B HACTOSILEH CTaThe,
yrBepxaaercs IIpasurensctBom Poccuiickont @enepanuu.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B IPOJaKe HAa J€Hb 0OpallleHHs TOTpeOUTeNs K
MPO/aBIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOW 3a YKa3aHHBIA TOBap JIEHEKHON CyMMBbI. TpeOoBaHHE MOTPEOUTENSI O BO3BpATE
YIUIAYEHHOM 32 YKa3aHHBIM TOBApP JEHEKHOM CYMMBI IIOJJICKUT YAOBJIETBOPEHUIO B TEYEHUE TPEX THEU CO
ITHS BO3BPATa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpeOHUTENsT C MPOJABIOM OOMEH TOBapa MOXET OBITh HPEAYCMOTPEH IpH
NOCTYIUICHUM AaHAJIOTHYHOTO TOBapa B Mpojaaxy. lIpomaBen o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O NOCTYIJICHUH aHAJIOTMYHOI'O TOBApa B MPOJAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. [IncTaHUMOHHbLIN cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYyIUIU-TIPOAAKW MOKET OBbITh 3aKJIIOYEH Ha OCHOBAHUU O3HAKOMJICHUS
NOTpPeOUTENS C MPEAJIOKEHHBIM MPOJABLIOM ONKCAHHEM TOBapa MOCPEICTBOM KaTajoroB, NMPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TE€IEBU3UOHHON, TOYTOBOW, PAIMOCBS3U U APYTUX) UM UHBIMU
UCKJIIOYAIOIIMMU BO3MOXKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpeOuTens ¢ TOBapoM JMOO
o0pa3moM ToBapa TMpH 3aKIIOYEHHH TAaKOTO JOroBOpa (IUCTAHIIMOHHBIA CIIOCOO IMPOJaKH TOBapa)
CIOCO0aMH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoaaBuioM /10 3aKJIFOUEHUS I0TOBOPaA JIOJKHA OBITh MPEAOCTABICHA TOTPEOUTEINIO0 HH(OPMALIHS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaxOXIAEHMs) MpojaBlia, O MecTe
M3TOTOBIICHHS TOBApa, O OJIHOM (PMPMEHHOM HaMMEHOBAaHUH (HAMMEHOBAHHUH ) ITPOABIa (M3TOTOBUTEINS),
0 1leHe W 00 yCIIOBHSIX MPHOOPETEHUs TOBapa, O €ro JIOCTaBKE, CPOKE CIYKObI, CPOKE TOJHOCTH U
rapaHTUHHOM CpOKE, O MOpSAKE OIJIaThl TOBapa, a TAKKe O CPOKE, B TEUEHHE KOTOPOro JIEHCTBYET
MIPEJUIOKEHUE O 3aKITFOUEHHIH JIOTOBOPA.

3. [ToTpebutento B MOMEHT JOCTaBKU TOBapa JIOJDKHA OBITh B MUCBMEHHOU (hOpMe MpeoCcTaBIeHa
uHpopMalus o0 ToBape, npeaycMoTpeHHas cratbei 10 HacTosero 3akoHa, a TakkKe MPeayCMOTpPEHHAs
MIyHKTOM 4 HacTosIIel cTaThi MH(pOpMaIHs 0 TIOPSAKE U CpOKax BO3BpaTa TOBapa.

4. TIlorpebutens BIpaBe OTKA3aThCs OT TOBapa B JIF000E BPeMs 0 €ro rnepeaadu, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JTHCH.

B ciyqae, eciiu mHpoOpMaIus o NopsiAKe U CpoKax BO3BpaTa TOBapa HaJIeKaIero KauecTBa He Oblia
MpPeIoCTaBlieHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKU TOBapa, MOTpeOUTENh BIpaBe OTKA3aThCS OT
TOBapa B TEYCHHUE TPEX MECAIIEB C MOMEHTA MepeIadun ToBapa.

Bo3sBpaT ToBapa HajIeKallero kKauecTsa BO3MOXKEH B CIydae, €ClId COXPaHEHbl €r0 TOBAPHBIN BH/I,
MOTPEeOUTETHCKIE CBOMCTBA, a TAK)KE JJOKYMEHT, MTOATBEPKIAIOMNNA (DaKT U YCIOBHUS TOKYTKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Y TOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIIETo (DaKT U YCIOBHS MOKYTKU TOBapa, HE
JUIIAeT €r0 BO3MOXKHOCTU CChIJIAThCsl Ha ApPYyTHe JO0Ka3aTelbCTBAa MPUOOpETEeHHs] TOBapa y JaHHOTO
Mpo/iaBIia.

[TorpeOuTens He BIpaBe 0TKA3aThCsl OT TOBapa HA/JICKAIIETO Ka4eCTBa, UMEIOIIET0 WHANBUY aTbHO-
OIMPCACIICHHBIC CBOﬁCTBa, c€Clin yKa3aHHBIﬁ TOBAp MOXKCT 6BITI> HUCIIOJIB30BaH MHCKIIFOYUTCIIBHO
MPUOOPETAIOIIUM €TO TIOTPEOUTEIIEM.

[Ipu orTkaze moTpeOHUTENsT OT TOBapa MpoOJaBell JOJDKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
yIUIAYEHHYI0 TMOTpeOuTeNeM MO JOrOBOPY, 3a HMCKIIOYEHHEM pACXOJI0B MpOJaBla Ha JIOCTaBKY OT
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MoTpeOuTeNsT BO3BPAIIECHHOTO TOBapa, HE MO3HEE YeM dYepe3 NecATh THEH CO JHS TMPEabsSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIMIETO TPEOOBAHHSI.

5. IlocnencTBus npojakxyu ToOBapa HEHAJIEKAIIEro Ka4ecTBa JUCTAHIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI OJIOKEHUAMH, NIPETyCMOTPEHHBIMH cTaThsiMU 18 - 24 HacTosero 3akoHa.

Cratbs 26.2. lpaBuna npogaxu otaenbHbIX BUAOB TOBApoOB
(BBenena PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxku OTIAEIbHBIX BUAOB TOBapoB ycTaHaBiuBaroTcs [IpaBurenscTtBoM Poccuiickoit
denepanuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONMHEHUN
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHUsA ycryr)

1. Hcnonnurtenp o00s3aH OCYIIECTBUTH BBHIMOTHEHHE pabOThl (OKa3aHWE YCIYTH) B CPOK,
YCTAaHOBJICHHBIM MPaBUJIAMHU BBITIOJIHEHUS OTACIBHBIX BHIOB paboT (OKa3aHUs OTACIIBHBIX BHIAOB YCIIYT)
WIH IOTOBOPOM O BBIOJHEHHH padoT (0ka3zaHUM ycayr). B moroBope o BbIMONHEHUU paboT (OKa3aHHUH
YCIIYT) MOXKET MPEeIyCMaTPUBATHCSA CPOK BBIMOJTHEHUS pabOTHI (OKa3aHWs YCIyTH), €CIU yKa3aHHBIMHU
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOJKUTENIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IIPaBUIIAMHU.

2. Cpok BBINOJHEHHUS PabOThl (OKa3aHUS YCIYTHM) MOMKET ONpEAeNsAThbCs NaTol (IepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE YCIyTy) UK (1) AaToH (MIepruoaoMm), K
KOTOPOH MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBIIOJIHEHHIO paboThl (OKa3aHUIO YCIIYTH).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BbITIoNTHEHHE pabOTHI (OKa3aHKUE yCIIyTH) OCYIIECTBISIETCS MO YacTaM (JI0CTaBKa
MePUOIUYECKON TIeYaTH, TEXHUYECKOE OOCITYy)KMBAaHHE) B TEUYCHHE CpPOKa JCHCTBUS JIOTOBOpa O
BBHITIOJTHEHUH Pa0OT (OKa3aHUM yCIyT), TOJHKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUO/IBI)
BBITIOJIHEHHSI TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NPEIyCMOTPEHBI TaKKe CPOKU 3aBEPILICHUS
OTJIEJIbHBIX ATANOB PaboTh! (POMEXKYTOUYHBIE CPOKH).
(n. 3 BBenneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBUs HapyleHUsi UCMOJSIHUTENEM CPOKOB BbINOMHEHUsi paboT
(okazaHus ycnyr)

1. Ecniu ucnoiaHUTeNns HapyIIU CPOKH BBIIIOJHEHUS! paboThl (OKa3aHUs yCIyTH) - CPOKHU Hayaja U
(vr) OKOHYAHUS BHITIOTHEHUS PaOOTHI (OKa3aHUs YCIyTH) U (W) MPOMEKYTOYHBIE CPOKH BBITIOTHEHUS
paboThI (OKa3aHUsS YCIYyTH) WJIK BO BPEMSI BHITTOTHEHUS paOOTHI (OKa3aHUS yCIIYTH) CTATIO OUYEBH/IHBIM, UYTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENb 10 CBOEMY BHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTh BBINIOJHEHHE Pa0OThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 3a DPa3syMHYIO IIEHY WIH
BBINOJIHUTH €€ CBOUMU CHJIAMU U IOTPEOOBATh OT UCIIOIHUTEINS BO3MEILEHUS IOHECEHHBIX PAaCX0/I0B;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHIMIOTHEHUE PaOOTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIIOTHEHUS JOTOBOPA O BHIMIOJHEHNUN PabOThI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[ToTpebutens BIpaBe MOTPeOOBATh TAKXKE IMOJTHOTO BO3MEIICHUSI yOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapYIIEHUEM CPOKOB BBIMIOJIHEHUS pa0OThHI (OKa3aHUsl YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIS1 YIOBJIECTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHHI MOTPEOUTEIIS.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITTOTHEHHS PA0O0THI (OKa3aHMS yCIIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJTHEHUU PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpPaBE NPEABSBUTH HCIIOTHUTEIIO WHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIE TYHKTOM 1 HacTOsIIEH CTaThy.

3. llena BbIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpalllaeMasi MOTPEOUTEIO MPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPAa O BBIOJIHCHUN PAa0OTHl (OKa3aHWM YCIYTH), a TaKXkKe YYHTBHIBaeMas IIpH
YMEHBIIIEHUU IICHBl BBIMIOJHEHHOW pabOThl (OKA3aHHOW YCIYTH), OMNPENENsIeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. I1pu oTKa3e OT UCIIOJIHEHUS I0TOBOPA O BBIIOJIHEHUHU paOOThI (OKa3aHUH YCIIyTH) UCIIOJIHUTENb HE
BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOMX 3aTpar, HMPOM3BEACHHBIX B IPOLIECCE BBIIOJHEHHS pabOThI
(oxa3zaHus yCIIyTH), a TakyKe IUIaThl 3a BBINOJHEHHYIO PadOTy (OKa3aHHYIO YCIyTy), 3a UCKIHOYEHUEM
cllyyasi, €CJIM NOTPeOUTENb IPUHSIT BHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYTy).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinywae HapylieHusi yCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH) WU
HA3HAYEHHBIX MOTpeOHUTENEeM Ha OCHOBAaHMM IyHKTa 1 HAcCTOAIIEH CTaThbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUTAYUBAET MOTPEOUTENIO 3a KaX/Iblil IeHb (4ac, €clii CPOK OIpENEeH B Yacax) IPOCPOUKU HEYyCTOUKY
(meHi0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbI BBIMOJHEHUS pPaOOThl (OKa3aHUS YCIyTH), a €ClU LieHa
BBITIOJTHEHUSI paboThl (OKa3aHHWsl YCIYTH) JOTOBOPOM O BBINOJIHEHWH paboT (OKa3aHUM YCIYyr) He
orpejesnieHa - oOme neHsl 3akas3a. /loroBopoM O BBINOJHEHHHM pabOT (OKa3aHUM YCIYT) MEXIy
MOTPEOUTENIEM U UCIIOJIHUTEIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BBICOKUH pa3Mep HEYCTOMKH (TIeHN).

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylLIeHHe CPOKOB Hayala BBITIOJHEHHs paboThl (OKa3aHUs yCIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbld JEHb (4ac, €CliM CPOK OIpeNesieH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaa
BBITIOJTHEHUSI paboThl (OKa3aHUsS YCIyru), €e 3Tana WiIM NpeAbsBICHUs MOTpeduTeneM TpeOoBaHU,
NPEyCMOTPEHHBIX IMyHKTOM | HacTosIIel CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylleHHe CPOKOB OKOHYAHHUS BBINMOJIHEHHs paOoThI (OKa3aHHs yCIyTH), €e
JTamna B3BICKMBAETCS 3a KaXKIbld JE€Hb (4ac, €clii CPOK OINpejAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHHUS BBIIIOJHEHHUS palOOThl (OKa3aHHWs YCIyTH), €e dSTana WIA NpeabsBICHHUs MOTpeduTeneM
TpeOoBaHUH, MPEAYCMOTPEHHBIX IMYHKTOM | HAcTOSIIEH CTaThU.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOM MOTPEOUTENIEM HEYCTOMKH (IIEHH ) HE MOKET MPEBBIIIATH LIEHY OTAEIBLHOTO BUA
BBINOJIHEHUS paOoThl (OKa3aHMs YCIyTH) MM OOLIYIO IIeHy 3aKa3a, €ClIM 11€Ha BBIIOJIHEHUS OTAEIHHOIO
BUJa pabOThI (OKa3aHUS yCIIyTH) HE ONpe/ieeHa JOTOBOPOM O BBIIIOJIHEHUH pa0dOThl (OKa3aHUU YCIIyTH).

Pazmep HeycTOMKY (MTeHN) ONpPeaeNsieTCs, ICXO/S U3 IICHBI BHIMTOTHEHUS Pa0OTHI (OKa3aHUsI YCIIyTH),
a eclii yKa3zaHHas [IeHa He OIpe/esieHa, UCXOAsl U3 O0IIel LIeHbl 3aKa3a, CYIECTBOBABIIEH B TOM MeCTe, B
KOTOPOM TpeOOBaHHE TMOTPEOUTENsT MODKHO ObUIO OBITH YIOBICTBOPEHO WCIIOJIHUTEIEM B JICHb
JIO0OPOBOJIBHOTO YAOBIETBOPEHUS! TAKOIO TPEOOBAaHUS UM B JICHb BBIHECEHUS CyA€OHOT0 pelieHus!, eciu
TpeOoBaHUE MOTPEOUTENSI JOOPOBOIBHO YOBIECTBOPEHO HE OBLIO.

6. TpebGoBanusi MOTpeOWTENsA, YCTAaHOBJICHHBIC MYyHKTOM | HaCTOSIIEH CTaThu, HE TOJJIEKAT

30


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100117&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100141&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100142&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100121&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100123&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100124&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100124&field=134

YAOBIETBOPEHUIO, €CIIH UCTIOJHUTENb JOKAXET, YTO HapyIlIEHHE CPOKOB BBIMOJIHEHHUS paOdOThl (OKa3aHUs
YCIIyTH) MPOU30LILIO BCIEACTBUE HEMTPEOA0IMMON CHITBI MIIH TIO BUHE TTOTPEOUTEIS.

Cratba 29. lpaBa noTpedbutensa npu OOHapyXeHMU HeAOCTaTKOB BbIMNOJSIHEHHOWU
paboTbl (OkazaHHOW ycnyru)

1. ITorpeOuTens npu 0OHAPYKEHUH HETOCTATKOB BBITIOJITHEHHON paOOThI (OKa3aHHOM YCIIyTH) BIPaBe
110 CBOEMY BBIOODPY MOTPeOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHUSI HEAOCTATKOB BBINOJIHEHHOM paboThl (OKa3aHHOM yCIIyTrH);
COOTBETCTBYIOILIETO YMEHBILICHHSI LIEHBI BBITOJHEHHOH paboThl (OKa3aHHOHN YCIyIH);

6C3B03MC3HHOFO HU3IroTOBJICHHUA I[py1"0171 BCIIH U3 OAHOPOJHOI'O MaT€puajla TaKoro XE Ka4eCTBa UJIn
IIOBTOPHOI'O BBITIOJIHCHUSA pa6OTBI. HpI/I 9TOM HOTpe6I/IT€J'IB 00s13aH BO3BpPATHUTb paHCC NECPCAAHHYHO CMY
HUCIIOJTHUTCIIEM BCIIb,

BO3MEIICHHsI MOHECEHHBIX MM pAacXOJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOTHhI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMH UJTU TPETHUMU JIMIIAMHU.

YaoBneTrBopeHue TpeOOBaHUN TOTpedutenss o Oe3BO3ME3THOM YCTPAaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIU WJIM O TIOBTOPHOM BBITIOTHEHUN PaOOTHI (OKa3aHUU YCIIyTH) HE OCBOOOXKIAeT
WCIIOJTHUTEINS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 3a HapylleHHE CPOKAa OKOHYAHMS BBITOTHEHHUS
paboThI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKA3aThCA OT HMCIOJIHEHMs] JOTOBOpPA O BBHINOJIHEHUHU DPAOOTHI (OKa3aHUU
yCIYTH) U IOTPeOOBaTh MOJHOTO BO3MELECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKH BBIMOJIHEHHOHN paOO0Thl (0Ka3aHHOM yCIyru) He yeTpaHeHb! ucnosHuTenemM. [lorpedurens
TaKXe BIPaBE OTKA3aThCS OT UCIIOJIHEHUS J0TOBOPa O BHINMOJIHEHUH pabOThI (OKa3aHUM YCIIYyTH), €CIIH UM
OoOHapy» eHbl CYIIECTBEHHbIE HEIOCTATKU BBIOJHEHHOW paboThl (OKa3aHHOM YCIYTHM) WM UHBIE
CYLLIECTBEHHBIE OTCTYIUIEHUS OT yCIIOBUI 10TOBOPA.

(B pen. ®eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MELICHMs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON paOoThl (OKa3aHHOM yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBIETBOPEHUS COOTBETCTBYIOIMX TPEOOBAaHUI MOTPEOUTEIS.

2. llena BbITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpalaeMasi moTpeOuTeNto mpu OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBHIMOJHEHUH paboThl (OKa3aHUM YCIYTH), a TakXKe Yy4HUThIBaeMas IpHU
YMEHBIICHUN LEHBbl BBITOJHEHHOW paboThl (OKa3aHHOM YCIYyTH), ONpENeisieTcs B COOTBETCTBHM C
nyHKTamu 3, 4 u 5 craThu 24 HacToOsIIEro 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus1, CBSI3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHON paboThl (OKa3aHHOHN yCIyTH), MOTYT OBITh
MIpeIbSABICHBI PU IPUHITHH BBINIOJTHEHHON paboThl (OKa3aHHOM yCITyTH) WK B X0/1€ BBIITOJIHEHUS paOOTHI
(oxazaHust yciyru) nubo, €CliM HEBO3MOXKHO OOHApY>KUTh HENOCTATKU IMPH MPUHSATHHU BBIIOJTHEHHOM
paboThI (OKa3aHHOM yCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

[ToTpeburtens BIpaBe NPEAbIBIATH TPEOOBAHMS, CBSI3aHHBIC C HEJIOCTATKAMH BBIIOJIHEHHON paOOTHI
(O0Ka3aHHOW yCIyTH), €CIIM OHM OOHApYy’>KEHBI B TEUCHUE TapaHTHIHOTO CPOKa, & MPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIpeeIax ABYX JIET CO THS MPUHSITHS BBIMIOJTHEHHON paOOThHI (OKa3aHHOW YCITYTH) WU
ISITH JIET B OTHOIIICHUH HEIOCTATKOB B CTPOCHUH M HHOM HEJABIKUMOM MMYIIIECTBE.

(n. 3 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonHuWTeNnb OTBEYAET 3a HEMOCTATKH pPalbOThl (YCIyrud), Ha KOTOPYKO HE YCTaHOBJIEH

rapaHTUHHBIN CPOK, €CITU NOTPEOUTENH TOKAXKET, YTO OHU BO3HUKIIX JI0 €€ IPUHATHUS UM HITU 110 TPUYUHAM,
BO3HHMKIIUM J0 3TOI'0 MOMEHTA.
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B otHomeHnun paGotThl (yciayru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIA CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKaKET, YTO OHH BO3HHUKIU TOCIE MPUHATHA PaOOTHI (YCIIyTH)
nmoTpeOuTeneM BCICACTBUE HAPYIICHHWS WM TIpaBWJ HCIIOJIB30BAaHMS pe3yibTaTa padoThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL WU HETIPEOJOJIUMOM CUJIBL.

(. 4 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciy4asx, koraa npeayCMOTPEHHBIN TOTOBOPOM FapaHTUHHBIN CPOK COCTABIISET MEHEE ABYX JIET
(IATH JIET Ha HEABMKUMOE MUMYIIIECTBO) M HEJIOCTATKU palbOTHI (YCIyry) 0OHApYKEHBI TOTPEOUTEIEM T10
UCTEUYEHUU TapaHTUHHOIO CpOKa, HO B Ipejesax ABYX JeT (MATHU JIET Ha HEIBMXKMUMOE HMYIIECTBO),
OTpeOUTENH BIIPAaBE MPEAbSIBUTH TPEOOBAHUS, IPETYCMOTPEHHbIE MYHKTOM | HacTosIEl CTaTbH, €CiH
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3HUKIM 1O HPUHATHS UM pe3yibraTa padoThl (YCIyru) WIM IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(m. 5 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIIEHUS CYLIECTBEHHBIX HEIOCTAaTKOB paboThl (YCIyru) MOTpeOUTENh BIpaBe
IPEIbSIBUTH UCIIOJHUTENIO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAaHEHUU HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKIIM JIO IPUHATHS UM pe3yJibTaTa padoThl (YCIyTrH) WK 10 IPUYHHAM, BOSHHUKIIUM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABSBICHO, €CIM TaKHE HEAOCTAaTKU OOHApyXKEHbI IO
WCTCUCHHUH JBYX JET (IATH JIET B OTHOIICHUH HEJBIKMMOTO MMYIIECTBA) CO JHS NPUHATHS pe3yJIbTara
paboTsl (yciyru), HO B IpeJieNiax yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIyrH) CpoKa CIy>KObI WM B
TEYEHHE JIECSITH JIET CO JHS MPUHATHUS pe3ysibTrara padoThl (YCIyru) MoTpeOuTeNIeM, €Cliu CPOK CITyKObI HE
ycraHoBieH. Ecnu naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHME [BAALIATH JHEH CO JHSA €ro
MPEIbSBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISCTCS HEYCTPAaHHMBIM, MTOTPEOUTENH
10 CBOEMY BBIOODY BIpaBe TpeOOBAaTh:

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYIOIICTO YMCHBIICHHUS LICHBI 3a BBIITOJIHCHHYIO pa60Ty (OKa3aHHyIO y'CJ'IyFy');

BO3MCIICHUA ITOHECCHHBIX WM pPACXOJO0B IO YCTPAaHCHHUIO HEAOCTATKOB BBITIOJTHCHHOMH pa60TI)I
(0Ka3aHHOﬁ yCHyFH) CBOMMHU CHUJIaMU UJIK TPECTbUMU JINLIAMH,

OTKa3a OT HCIIOJIHEHHUS JIOTOBOpa O BBIINOJHEHWU padoThl (OKa3aHUHM YCIYyTH) U BO3MEIICHUS
yOBITKOB.
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOM paboTbl (OKa3aHHOM
ycnyru)

Henocratku paboTbl (ycilyru) IOMKHBI OBITH YCTpaHEHBI HCIIONHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MTOTPeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar uckiatoueH. - denepanbHbii 3aK0H 0T 17.12.1999 N 212-D3.

HasnaueHHbIi TOTpeOUTENEM CPOK yCTPAHEHHUS HEJJOCTATKOB TOBAapa YKa3bIBACTCS B IOTOBOPE HITH B
WHOM TIOJINTUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBJIICHUM, HAINPAaBICHHOM MOTpPeOUTEIEM
VCTIOJTHUTEITIO.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHE TMPEeAYyCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YCTPAHEHHUS HEJOCTATKOB
BBHITIOTHEHHON pa0OoThI (OKa3aHHOW YCIYTH) HMCIOJIHUTENb YIUIAYMBAEeT MOTPEOUTEN0 32 KaKIbI JCHb
MIPOCPOYKHU HEYCTOUKY (TIEHIO), pa3Mep U MOPSIIOK UCUUCIICHUSI KOTOPOI OMPEACIISIIOTCS B COOTBETCTBUH C
MyHKTOM 5 CTaThH 28 HACTOSILETO 3aKOHA.

B ciyuyae HapymieHHs yKa3aHHBIX CPOKOB HOTPEOUTENb BIPABE MPEIbSIBUTH UCIIOIHUTENIO MHbIE
TpeOoBaHus, MPeyCMOTPEHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToAIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM noTpeduTtens

32


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100130&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100133&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=04.02.2026&dst=100028&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100135&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=04.02.2026&dst=100146&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100138&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=04.02.2026&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=04.02.2026&dst=100066&field=134

1. TpeboBanust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBIIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEIIEHUH PACXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJHEHHOW pabOThl (OKa3aHHOM YCIyTrH)
CBOMMHU CHJIAaMH WJIM TPETHUMH JIMIIAMH, a TAaKXKe O BO3BpaTe YIUIAUEHHOM 3a paboTy (YCIyry) AeHEKHOM
CYMMBI M BO3MEUICHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT WHCIIOJIHEHHUS J0TroBOpa,
MpeAyCMOTpeHHbIE MyHKTOM | ctatbu 28 u nmyHkTamu 1 u 4 cratbu 29 HacTosIero 3aKoHa, MoJjIexar
YAOBIETBOPEHUIO B ACCSITUIHEBHBIN CPOK CO JHS MPEIbABICHUS COOTBETCTBYIOLIETO TPeOOBaHMS.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi morpeduTenss o 0E3BO3ME3THOM H3rOTOBJIIEHUU JPYrod BEUIM U3 OJHOPOIHOTO
MaTepHuaja TaKoro e KauecTBa WU O IMOBTOPHOM BBIIOJHEHUU PAaOOTHI (OKa3aHUM YCIYTH) MOJJEKAT
Y/IOBJIIETBOPEHHIO B CPOK, YCTAHOBJICHHBINA JUISI CPOYHOTO BBIITOJHEHHS pabOTHI (OKa3aHUsl yCIYTH), a B
cllyyae, €ClId 3TOT CPOK HE YCTAHOBJICH, B CPOK, IIPEYCMOTPEHHBII JJOrOBOPOM O BBIMOJIHEHUU PabOThHI
(OKa3aHMM YCITYTH), KOTOPBIM ObUT HEHAJISKAIIIE UCTIOTHEH.

3. 3a HapylleHHE MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbell CPOKOB YAOBJICTBOPEHHS OTAEIBHBIX
TpeOOBaHUN NOTPEOUTENST HCHOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXAbldl JEHb HPOCPOUKHU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCTICHHSI KOTOPOI OMPeNestoTCsl B COOTBETCTBHH C TyHKTOM 5
cTaThbu 28 HacTOsIIIEro 3aKoHa.

B cnyuae HapyimieHus: CpOKOB, YKa3aHHBIX B IMyHKTax 1 ¥ 2 HACTOSAIIECH CTaThH, MOTPEOUTENb BIIpaBe
MIPEABSIBUTH UCTIOJIHUTEIIO HHBIE TPEOOBAHUS, MPETyCMOTPEHHBIE MYHKTOM | cTathu 28 1 myHKTamu | u 4
cTaTb 29 HACTOAIIETO 3aKOHA.

Cratbsa 32. NpaBo noTpebuTenss Ha OTKa3 OT UCNOJNTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHum ycnyr)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe OTKAa3aTbCs OT UCIIOJHEHUS JOTOBOPA O BHIMOJIHEHUH PadoT (OKa3aHUH YCIIyT)
B J1000€ BpeMs IPH YCIOBUH OIUIAThl UCIIOTHUTENIO (PaKTHUECKU MOHECEHHBIX UM PACXOI0B, CBA3aHHBIX
C UCIIOJTHEHHUEM 00513aTEIbCTB 10 JAHHOMY J0TOBOPY.

Cratbsa 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIyTH), MPEIyCMOTPEHHOH OTOBOPOM O BBINOJIHEHHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAs WM NPUOTU3UTENbHAs CMeTa.

CocraBieHne Takoil CMEThI 110 TPEOOBAHUIO MOTPEOUTENIS UM UCIIOJIHUTEINS 00513aTENBHO.

2. HcnonHuTens HE BIOpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETHl, a NOTpPEOUTENh - ee
YMEHBIIEHUS, B TOM YHCJIE B ClIy4ae, KOT/la B MOMEHT 3aKJIFOUEHUS I0r0BOPa UCKII0YaIach BOZMOKHOCTh
NPeyCMOTPETh MOJHBINA 00BEM MOJJIEKAIINX BHIIOTHEHNIO paboT (0OKa3aHHUIO YCIIYT) WIIM HEOOXOAMMBIX
111 3TOTO PacXoJI0B.

HcnomHuTenh MMEET NpaBO TpeOOBATh YBEIWYCHHS] TBEPAOM CMEThI TPHU CYIIECTBEHHOM
BO3pacCTaHHH CTOMMOCTH MAaTEPHAJIOB W O0OpPYIOBAHHUS, IMPEIOCTABISIEMBIX HCIIOTHHUTEICM, a TaKXkKe
OKa3bIBaEMBIX €My TPETHUMH JHUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPHU 3aKITIOYCHHUH
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOJIHUTH 3TO TPeOOBAaHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM TOPSIIIKE.

(. 2 B pen. @enepanbHOTo 3aKk0Ha OT 17.12.1999 N 212-D3)

3. Ecaum BO3HUKIA HEOOXOAMMOCTb  BBIMOJIHEHHS  JOMOJHUTEIbHBIX padoT  (OKa3aHus
JOTOJHUTEIBHBIX YCIIYT) ¥ 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3NTEILHON CMETHI,
UCTIOJIHUTENb 00s13aH CBOCBPEMEHHO MpPEAYyINpeauTh 00 3ToM moTpedburens. Ecnu nmorpeburens He man
corjacue Ha MpEeBBIIICHUE MPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIIOIHEHUS 1oroBopa. B
3TOM CIJIydae UCIOJHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTENS YIIaThl IIEHHI 32 BBINOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).
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HcnonHuTennb, CBOEBPEMEHHO HE MPEeAYNPeIuBIINI MOTPEOUTENSI 0 HEOOXOAMMOCTH TPEBBIIICHUS
MPUOIU3UTENBHON CMETHI, 00s3aH MCIIOJIHUTH JJOTOBOP, COXPaHss MPaBO HA OIUIATy paloTHI (YCIyTH) B
npenenaax npuOIN3UTEIbHON CMETHI.

(n. 3 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHue paboTbl 3 maTtepuarna UCNoJTHUTenNA

1. UcniomauTenb 00s13aH BRIMOJIHUTE PabOTy, ONPEAENEHHYIO IOTOBOPOM O BHITIOJTHEHHH PaOOTHI, U3
CBOETO MaTepHalia ¥ CBOUMHU CPEJICTBAMH, €CITH MHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

HCHOJ’IHI/ITGJ’IB, HpCI[OCTaBI/IBHII/Iﬁ MaTepI/IaJ'I IJIA  BBIITOJIHCHUS pa6OTBI, OTB€YacT 3a €ro
HEHa/JIeXkallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH MPOJABIIa 32 TOBAPHI HEHAJJICKAIIETO
Ka4yecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuain UCHOJHUTEINS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIIOUEHUH YKa3aHHOIO JI0OrOBOPA
MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JJOIOBOPE O BBIIOJIHEHUHU PAOOTHI C YCIOBHEM OKOHYATEIHHOIO
pacyeTa MpU TMOJYYECHUU TOTPEOUTEEM BBIMOJHEHHON HCIOMHUTEIEM pPaOOThI, €CIM HHOW MOPSA0K
pacyeToB 3a MaTepUal UCIIOJHUTEINS HE IPEyCMOTPEH COrJIalllEeHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWU PabOThl, MaTepuan MOXKET ObITh
IPEJOCTaBIEH MCIOJHUTENEM mnorpebutento B kpeaur. llocnenyromee U3MEHEHHE — IIEHBI
MPEJOCTaBIEHHOI0 B KPEIUT MaTepualla HCIIOJIHUTENS He BJIeUeT 3a co0oi nepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U HeO6XOI[I/IMBIe JJIs BBIIIOJTHCHHA pa6OTBI TCXHUYCCKHUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHU A pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BeinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpedutens

1. Ecan paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C BEIIbi0) MOTpeOuTes,
WCTIOJIHUTEIb OTBEYAET 32 COXPAaHHOCTh ATOr0 MaTepuaia (Belin) U NPaBUIbHOE €ro UCIIOIb30BaHHeE.

Hcniomaurens 00s3aH:

OpenynpeuTh TOTPeOUTeNsT O HENPHUTOJHOCTH WIM HEI0OPOKAYECTBEHHOCTH TMEPEeIaHHOTO
noTpeduTeneM Marepuana (Bemun);

MNpEaACTaBUTDb OTUCT 00 HU3pPacCXO0J0BAHUHN MAaTCpUalia U BO3BPATUTL €TO0 OCTATOK.

B cnyuae monHOM WM yacTHYHOM yTpaThl (TOBpeXIEHHWs) MaTepuaia (BEIlM), HMPUHATOTO OT
NOTpeOUTENsI, MCIOIHUTENb 005S3aH B TPEXJHEBHBIA CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIIpi0) aHAJIOTMYHOTO KauyecTBa U IO JKEJaHUI0 MOTpeOUTEeNs] U3TOTOBUTH M3JENHE U3 OJHOPOIHOIO
MaTtepuaina (BEeIlr) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUHU OJJHOPOJHOTO MaTepuasa (BEIiN) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO ILEHY yTPadeHHOro (IMOBPEXJEHHOT0) MaTepuaia
(Bewu), a TaKXKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHhayia (BEIIM) OMPENENSeTCs, WUCXONIS W3 IEHBI
MaTtepuana (Bel), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITh yIOBJIETBOPEHO HUCIIOJIHUTENEM B JACHb 10OPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CyAeOHOTO pEIICHHUs, eclid TpeOoBaHHe MOTpeduTesns T0OPOBOILHO YIOBICTBOPEHO HE
ObLI0.

I_[eHa Marcpurajia (BeH_[I/I), nepeaaBacMoro UCIOJIHUTCIIIO, OIIPCACTIACTCA B JOIMOBOPE O BBIMIOJIHCHUHA

padOoThI UJIM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), TOATBEPKAAIOLIEM €ro 3aKII0UYEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. Hcnomuutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WIM YacTHYHYIO YTpary
(moBpexieHne) MaTepuana (Bely), MPUHATOT0 UM OT MOTPEOUTENs, €Clid MOTPEOUTENh MPeLyIPekKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEII), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €Tr0 MOJIHYIO
WIM YaCTUYHYIO0 yTpary (MOBpekAcHHE) TUO0 ecy yKa3aHHBbIe CBOWCTBA MarepHala (BElIN) HE MOTIIH
OBITh OOHAPYKEHBI MPU HAUICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOT0 MaTepuaa (BeIn).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6s3aHHOCTL uUcNonNHUTENs UWHdopmMupoBaTb noTpedbutens o006
obcToAATeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayeCcTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBpEeMEHHO HWH(GOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIOACHHUE
yKa3aHU NOTpeOUTENs U UHBIE 00CTOSITENbCTBA, 3aBUCSIIUE OT OTPEOUTENs, MOTYT CHU3UTh KayecTBO
BBITIOJIHAEMON paboThI (OKa3bIBa€MOW YCIYTH) WM HOBJIEYb 32 COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu mnortpeburenb, HECMOTps Ha CBOEBpEMEHHOE M 00OCHOBaHHOE HH(OpMHUpOBaHHE
HCIIOJIHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOJHBINA WK HEA0OpOKAaYeCTBEHHbIN MaTepHuall, He
M3MEHHUT YKa3aHUH O crocoOe BBIMOJHEHHS Pa0OOThl (OKa3aHUS yYCIyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KAaueCTBO BBIIOJIHAEMON paboThl (OKa3bIBAa€MOM YCIYyTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCS OT UCIOJIHEHHUS JJOTOBOPA O BBIOJHEHUU pabOThl (OKa3aHUM YCIyTH) U
OTpeOOBATh MOJHOTO BO3MEILIEHUS YObITKOB.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok u coopmbl onnartbl BbINOSIHEHHON PaboThbl (OKa3aHHOM yCcnyriu)
(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpebuTtens 00s13aH OIIATUTH OKA3aHHBIE EMY YCIYTH B OPSJIKE U B CPOKH, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTp nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO UCIIOJIHUTENEM B TIOJTHOM 00beMe paboTy mocie ee
npuHsITUs notpeduteneM. C cornmacus nmotpedurens pabora MOKeT ObITh OIJIau€Ha UM NPHU 3aKIHOYEHUN
JI0OTOBOpa B IOJIHOM pa3Mepe WM ITyTEM Bblaul aBaHCa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PadOT) MPOM3BOIUTCSA IMOCPEICTBOM HAIWYHBIX WIH
Oe3HAINYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepanuu.
(uactp TpeThs BBeaeHa DenepanpHpiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu uconp30BaHUKM HATUYHOW (HOPMBI PAcUETOB OIUIaTa TOBAPOB (paboT, ycCiIyr) moTpeOuTenemM
MIPOM3BOJIUTCS B COOTBETCTBUHM C YKa3aHHEM NpojaBLa (MCIOJHUTENS) IyTeM BHECEHHsS HaJIMYHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTEI0), TUOO B KPEAUTHYIO OpPTraHU3AINI0, JTHOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATEILHOCTh M0 MpUeMy IaTexen (PU3ndeckux JIuL, Tu00 GaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIOIIEMY JI€ATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEJIbCTBOM O OaHKax U OaHKOBCKOM JEATENbHOCTH, €CJIM UHOE HE YCTAaHOBJIECHO (e1epaTbHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTHBHBIMM TNpaBOBbIMM akTamu Poccuiickonn @epepanmu. I[lpum sTOM
00s13aTeNbCTBA MOTPEOUTENS Mepel MPOJABIOM (MCIIONHHUTEIEM) MO OIuIaTe TOBapoB (paboT, ycCIiyr)
CUNTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJIMUYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), MO0 B KPEAUTHYIO OPTaHU3aIHIo, INO0
IUIATEeKHOMY areHTy, OCYLIECTBIISIOIIEMY JIEATEIHOCTh M0 MpUEMY IIaTexed (pU3HUecKux Jull, JTuOo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHry), OCyIIECTBISIOUIEMY JAEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IATEILCTBOM O OaHKaX M OAHKOBCKOW HESITEILHOCTH.

(B pen. ®enepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)
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Crtatbs 38. YTpaTtuna cuny. - ®eagepanbHbini 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okasaHuA OoTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyIIEHUS YCIOBHM TOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIH TaKHUe
JIOTOBOPBI 110 CBOEMY XapaKTepPy HE NOANAAA0T O] AEHCTBUE HACTOSLIEH T1aBbl, OIIPEIEIISIFOTCS 3aKOHOM.

Crtatbs 39.1. NpaBuna okasaHuA OTAENbHbIX BUAOB YCIYr, BbINOJIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutenam

(BBenena ®denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJEIbHBIX BUAOB YCIYT, BBIIOIHEHHS OTJEIbHBIX BUAOB padOT MOTPEOUTENIIM
ycranasinuBarorcs [IpasurensctBom Poccuiickonn @enepanuu.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NMOTPEBUTEJNEMN

Cratbsa 40. ®eagepanbHbIA roCyAapCTBEHHbIN KOHTPOIb (HaA30p) B o6nacTu 3awmTbl
npaB noTtpeo6utenen

(B pen. ®exnepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®epepanbHbIii TOCYIAPCTBEHHBI KOHTPOJIb (HAA30p) B OONACTH 3alUTHI MpaB MOTpeOUTenei
OCYyIIECTBIsIeTCs (heIepaIbHBIM OPTraHOM HCIIOJTHUTEIHHONW BIACTH, YIIOJHOMOYCHHBIM [IpaBuTEIRCTBOM
Poccuiickoit @eneparuu (nanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeameToMm ¢enepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI TIPaB
noTpeOuTenel SIBISIOTCS:

1) cobOmioneHrne  M3TOTOBUTENSIMH,  WCIOJHUTEISIMH,  IPOAAaBIAMH,  YIOJTHOMOYEHHBIMH
OpraHM3alsIMU WIH YIOJHOMOYEHHBIMU WHAMBUAYAJIBHBIMU NPEIIPUHUMATEISIMA, HUMIIOpPTEpaMH,
BJIQ/IENIbIIAMU arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTMMH
benepanbHBIMU 3aKOHAMU M WHBIMH HOPMATHBHBIMU IPaBOBbIMU akTaMu Poccuiickoit ®enepaunu, a
TaK)K€ AaKTaMH, COCTABILIIONIMMU NpaBO EBpasuiicKOro 3KOHOMHUYECKOIO COH03a, PEryJUPYIOIMMMHU
OTHOIIIEHUS B 00JIACTH 3aIIUTHI PaB MOTpEeOUTENCH;

2) coOmiofieHre U3rOTOBUTEIIEM, UCIIOIIHUTENEM (JIMIIOM, BBIMOJHSIOMNUM (PYHKIIMHU HWHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLOM TpPeOOBaHM, YCTAHOBJIEHHBIX TEXHHUYECKUMH perjlaMeHTaMH, WIn
00s13aTeNbHBIX TPeOOBAHUMN, MOJUIEKAIIMX NPUMEHEHHUIO 10 AHS BCTYIUIGHHS B CHIIYy TEXHHUYECKUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYJIMPOBAHUN";

3) coGumoieHue MpoIaBIaMH | BIIaJIeNIbIIaMH arperaropoB 00s3aTeIbHBIX TPEOOBAHUIN K MAPKUPOBKE
TOBapoOB CPEICTBaMHU UACHTU(DUKAINY, K Tepeaaue nHPOPMaIlMU B TOCYIapCTBEHHYIO HH()OPMALIMOHHYIO
CHCTEMY MOHHUTOPHMHIA 32 O0OpPOTOM TOBApoOB, MOJUIEkKAIIUX OOS3aTENbHOW MapKUPOBKE CpEeACTBaMHU
UACHTU(PUKAIMN, U UHBIX TpeOOBaHMI, CBA3aHHBIX C OOOPOTOM TOBapoB, MH(MOPMALHUSI O KOTOPBIX
MOJUIEKUT BHECEHHMIO B YKa3aHHYIO IOCYJapCTBEHHYIO MH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBHUHU C
@enepanbHbiM 3ak0oHOM OT 28 nekabpst 2009 roma N 381-®3 "OO ocHOBax TIoCyAapCTBEHHOIO
peryiupoBaHusi TOProBou aesrenibHocTU B Poccuiickoit @enepanun', @enepaibHbIM 3aKOHOM OT 13 UioHs
2023 romga N 203-®3 "O rocy1apCTBEHHOM PETyJIMPOBAHUN TIPOU3BOICTBA K 000POTA TAOAYHBIX H3/ICITHH,
Taba4YHON MPOAYKINU, HUIKOTHHCOAEPKAIIEH TPOAYKIIMH U CHIPhsS I UX IPOU3BOACTBA", DenepaibHbIM
3aK0oHOM OT 22 Hos0ps 1995 roga N 171-®3 "O rocynapcTBEHHOM pPETYJMPOBAHUU MPOM3BOJICTBA U
0o0opoTa 3TUJIOBOTO CHHMPTA, AJKOTOJBHOW W CHUPTOCOAEpKAIIEeH MPOAYKUMH U 00 OrpaHUYCHUU
noTpeOaeHus (PacUTHsI) aTKOTOJIBLHOM MPOAYKIIMH'", 32 HCKIIFOUCHHEM TaKUX 00s13aTeIbHBIX TPeOOBaHMIH,
OTHOCSIINXCS K MPEAMETY PETHOHAIBHOTO FOCYIApCTBEHHOTO KOHTPOIIA (Ha130pa) B 00JaCTH PO3HUYHOM
MIPOJIAXKH aJIKOTOJIBHOM M CIHPTOCOAepKallel MPOAYKINH U (peiepaibHOTO TOCYJapCTBEHHOTO KOHTPOJIS
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(Ham3opa) B 00JIacTH MPOM3BOJICTBA U 000OPOTA ITUIIOBOTO CIUPTA, aAIKOTOJBHON M CIUPTOCOEPIKAIISH
MPOIYKIHH.
(. 3 BBeneH denepanbHbIM 3aK0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ ocyIiiecTBieHue (heepaabHOro rocyJapCTBEHHOTO KOHTPOIIS (Ha130pa) B 001acTu
3aIUTHI TPaB MmoTpedurene perynupyrorcs enepanbabiM 3aKk0HOM OT 31 mross 2020 roga N 248-D3 "O
rOCyJJapCTBEHHOM KOHTpoJIE (HaJ30p€e) U MyHHUIMIIATbHOM KoHTpouie B Poccuiickoit deneparym.

4. Tlonoxenue o ¢eneparbHOM TOCYAAPCTBEHHOM KOHTpOJIE (HaaA30pe) B 00JACTH 3allUThl MIPaB
notpeduteneit yreepxknaercs [IpasurensctBoM Poccuiickoii @eneparum.

5. B monoxxenunn o denepaibHOM rocyJapCTBEHHOM KOHTpPOJE (Haa30pe) B 00JaCTH 3alIUTHI MPaB
noTpeOuTeNeil yka3plBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHThI TEXHUYECKOTO PEeryiaMeHTa U (WJIH)
00s13aTeNbHBIX TPEOOBAHUMN, MOJUIEKAIIMX HPUMEHEHHUIO 10 AHS BCTYIUIGHHS B CHJIy TEXHHUYECKUX
pernamMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHoM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYJIUPOBAHHUH", OIIEHKA COOIIOICHUS KOTOPBIX OCYIIECTBISICTCA B paMKax (enepajibHOro
rOCYJJapCTBEHHOTO KOHTpOJs (Hax3opa) B OOJIACTH 3allMThl NpaB IMOTpeOUTeNed, a TakkKe BUIbI
MIPOIYKIIMH, SBJISIOIINECS 00BEKTaMH (PeepaaIbHOTO TOCYAapPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1acTu
3alIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyapcTBEHHOI0 HaJ30pa €XKeroJHO FTOTOBUT I'OCYJapCTBEHHBIH JTOKIA] O 3aILUTE IIpaB
notpeduteneit B Poccuiickoii @enepanuun B mnopsake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepauuu.

7. Opran rocylapcTBEHHOIO HajJ30pa BIIpaBe OoOpallaThCs B CyJ C 3asABJICHUSMHU B 3alLUTY IpaB
norpedbureneili M 3aKOHHBIX HHTEPECOB OTAENIbHBIX HOTpeduTenei (rpymmbsl  noTpeduTenei,
HEOIPEJICJIEHHOI0 Kpyra mnorpeOuTeneil), a Takke C 3asBICHUSIMU O JIMKBUAALMU H3TOTOBUTENS
(ucnosmHUTENS, MPOJABLA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEpa, BIAJelbla arperaropa) Jmbo o
IIPEKPALLEHU N JESTEIBHOCTH VHAUBUly JIBHOTO IpEIIIPUHUMATENS (YnOJITHOMOYEHHOTO
WHAUBUAYAIbHOTO TpEeANpUHUMATeNs) 3a TrpyOoe (MOBIEKIIee CMEpTh WM MaccoBble 3aboieBaHMS,
OTpaBJICHUS JII0/IeN) HapyIIEHUE MpaB MOTpeOUTeNeH.

8. OpraH rocy1apcTBEHHOTO HaJ[30pa B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
denepartiyin, MOKET OBITH IPUBIICYECH CYJIOM K YUaCTHIO B JieJie, a TAK)Ke BIIPaBe BCTYMATh B JIETIO TIO CBOEH
WHUIMATUBE WJIM TI0 WHUIIMATHBE JIMII, YYACTBYIOIIUX B JIeJie, JUIsl Ja4d 3aKJIFOYCHHS IO JEIy B IEIX
3aIUTHI IPaB MOTpeOUTENEH B paMKaX Tpa)JTaHCKOTO WIH aIMUHUCTPATUBHOTO CYAOMPOU3BOICTRA.

9. OpraH ToCyJapCTBEHHOTO HAJ30pa BIpPaBe JaBaTh Pa3bsICHCHHS IO BOIpPOCAM TPHUMCHEHUS
3aKOHOB U MHBIX HOPMATHBHBIX MPABOBLIX akTOB Poccwuiickoii Denepaiinu, peryaupyonX OTHOIIICHHS B
00J1aCTH 3alTUTHI IPaB MOTPeOUTEINEH.

10. KoHcynbpTupoBanue, NpopuiIakTHIeCKUi BU3UT, HAOII0IeHUE 3a COOMI0IEHUEM 0053aTelbHbIX
TpeOOBaHMH, BBIC3AHOE OOCIENIOBAaHHE MOTYT TPOBOJAUTHECSA (eAepalbHBIMH  TOCYAAPCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOJIBEJOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO HAJ30pa, B TMOPSJKE M CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (heZepallbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3aIUThI
IpaB MoTpeOUTENeH.

CraTtbsa 41. O653aHHOCTb U3roToBUTENSA (UCNONMHUTENS, NpoAaBua, YNosIHOMOYEeHHOU
opraHusauum UM yrnonHOMOYEeHHOro MHAMBUAYanbLHOro npeanpuHUMaTens, uMmnopTepa,
BnagenbLla arperatopa) no npeaocraBreHNo MHPOpMaLum rocyaapcTBeHHbIM opraHam
(B pen. denepanbubix 3akoHOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanproro 3akoHa ot 18.07.2011 N 242-D3)
1. UzroToBuTenb (MCIIOTHHUTEINb, MPOJIABEIl, YIIOJTHOMOYCHHASI OPTaHU3aIMs WM YITOJTHOMOYCHHBIN
WHIMBUYAIbHBIH TpeANpUHUMATENb, HUMIOPTEp, BJaJeNel] arperaropa) Mo TpeOOBaHHIO OpraHa

roCy/AapCTBEHHOIO HAA30pa, €ro JTOJKHOCTHBIX JIMIl 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JOCTOBEpHbIE CBEACHUS, JOKYMEHTAIMIO, OOBSICHEHUSI B MUMCHbMEHHOW M (WJIM) YCTHOM (opMe U MHYIO
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nH(popMaIroo, HEOOXOIUMYIO IS OCYIICCTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMAMH OJIHOMOYMI, YCTaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickon Penepannm.
(B pen. ®eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapenen arperatopa B ciyyasX, IpeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
denepannn, 0053aH MPETOCTABUTH YIOJHOMOYEHHOMY TOCYAapCTBEHHOMY OPTaHy, OCYIIECTBIISIOMEMY
OTIepaTHUBHO-PA3BICKHYIO JIEATEIBHOCTh WM obOecrneueHue Oe3omacHoctu Poccuiickoit denepamnmu,
3alpOIICHHBIE YKa3aHHBIM OPraHOM CBEACHUSA C UCIIOJIb30BAHUEM €IMHON CUCTEMBbI MEKBEIOMCTBEHHOTO
AJNIEKTPOHHOTO B3aMMOJICHCTBHSI B CPOKH, IMOPSJIKE, COCTaBe W (opMaTe, KOTOPHIC yCTaHABIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoi denepanuu.

(. 2 BBenen PexnepanbHbiM 3akoHOM OT 01.04.2025 N 41-03)

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWLUUX UCMNOSNIHUTENbHbLIX OPraHoB CyOBHLEKTOB
Poccunckon ®egepauum B o6nactu 3awmTbl npaB noTpedutenen
(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bolcmuii HMCIOMHUTENIBHBIN OpraH COOTBETCTBYMLIEro cyOwbekta Poccuiickoit ®Penepauuu
OCYILECTBIISIET MEPONIPHATHS 110 pPean3aluy, 00ECIICYEHUIO U 3alUTe MIPaB MOTpeOUTENEN U B Ipeienax
CBOUX II0JJHOMOYUI IPUHUMAET ONPEAEICHHBIE MEPBI.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx comeHCTBHS 3allUTe€ NpaB MNOTPEOUTENCH HCHOIHUTENbHbIE OpPraHbl CyOBEKTOB
Poccuiickoit @enepanuu pa3pabaThiBalOT perMoOHaNIbHBIE IPOrPaMMBI 110 3alIUTE MpaB NoTpedUuTesneil u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIPABJICHHUS U OOIIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenel (MX accoruaIusM, COr3aM) B OCYIIECTBICHUN MU 3aIUTHI MPaB MOTPEOUTEIEH.

(. 2 BBeaeH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. PenepanbHoro 3akona ot 08.08.2024
N 232-03)

3. Opran rocy1apcTBEHHOI'O HaJI30pa YTBEPXKIAET METOJMUECKUE PEKOMEHAALUH 110 Pa3paboTKe U
pean3aly pernoHaIbHBIX U MYHULMIIAIBHBIX TPOTPAMM I10 3aIIUTE IPaB MOTpeOuTeNneH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyuwiecTBNEeHUsA MOSIHOMOYUMA oOpraHa rocyfapcTBeHHOro
HaA3opa UCNOJTHUTENbHbIM opraHam cybbekToB Poccumckon ®egepauum

(B pen. ®exnepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHoMOUYMST OpraHa TOCYJIapCTBEHHOIO HaA30pa IO  OCYUIECTBIEHUIO  (heaepajbHOTro
rOCyJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl TpaB MNOTpeOUTENEel MOryT mepeaaBaTbCs i
OCYIIIECTBJICHUSI MCIIOJHUTEIBHBIM oOpraHam cyOobekToB Poccuiickoii denmepanuu MOCTaHOBICHUSIMU
IIpaButensctBa Poccuiickoit denepaunn B mopsake, ycraHoBieHHOM dDenepanbHpIM 3aKkOHOM OT 21
nexadbpsa 2021 roga N 414-®3 "OO0 o0mux MpUHIMIIAX OpraHU3alUU MMyOJWYHON BIIACTU B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. Nopgaya n paccMoTpeHne obpalieHnn noTpedurenen

(BBeneHa PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

1. OGpamieHue moTpeOuTeNss MOXKET OBITh HANpaBlIeHO B MHCbMEHHOW (opMe Ha OyMa)KHOM
HOCHUTEJIE WM B DJIGKTPOHHOM (opMe B OpraH rocyAapCTBEHHOIO HAA30pa, WHbIE YMOJIHOMOYEHHBIE
denepanpbHBIe OpPraHbl HCIOJHUTEIHHOW BJIACTH, WCIOTHHUTENBHBIM oOpraH cyObekta Poccuiickoii

®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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2. OOpameHue MOTPEOUTENT MOXET OBITh HAIpaBICHO IO TOYTe, C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHeT", B TOM umciie OQHUIMAIBHOTO caifTa opraHa
roCy/apCTBEHHOTO HAJ[30pa, UHBIX YIOJIHOMOYEHHBIX (eJiepabHbIX OPraHOB MCIIOJHUTEILHON BIIACTH,
HCTIOJIHUTENILHOTO opraHa cyobekra Poccuiickoii @enepanuu 1160 opraHa MECTHOT'O CaMOYIIpaBieHHS (B
cyonrekTax Poccuiickoit deaepanuu - ropogax denepanbHoro 3nadeHuss Mockse, Cankr-IletepOypre u
CeBacTonoJe ¢ UCIOIb30BaHNEM OPHUIMATIBHOTO CaiiTa OpraHa MECTHOTO CaMOYTIPaBJICHUS B ClTydyae, €Cliu
3TO MPETyCMOTPEHO 3aKoHamMu CcyOobekToB Poccuiickoit deneparuu - ToposioB (penepaibHOTO 3HAUYCHUS
Mocksbl, Cankrt-IletepOypra u CeBacromnosns), €IMHOTO NOPTaja rOCyAapCTBEHHBIX U MYHHIIUIAIBHBIX
yciIyr 100 PETMOHAIBLHOTO MOPTaia TOCYJapCTBEHHBIX U MyHHUIIMIIAJIbHBIX YCIIYT, a TaKXKe MOXKET ObITh
MPUHATO IPU JINYHOM NIPHEME 3asBUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOTOYHKIIMOHATIBHBIX LIEHTPAX MPEAOCTABICHUS T'OCYAAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT
MOTYT OCYILIECTBIISITbCSI MPUEM OOpalleHuil MmoTpeduTeneil U KOHCYJbTUPOBAaHUE MOTpeOuTeNnel o
BOIIpOCAM  3alUTBl MX I[IpaB Ha OCHOBAaHMM COIJIAIIEHUH O  B3aUMOACHCTBUM  MEXKIY
MHOTOQYHKIIMOHAJIbHBIMU LIEHTPaMH IPEIOCTABIECHUSI TOCYJApCTBEHHBIX U MYHULUIAIbHBIX YCIYT U
¢benepaqbHBIMU OpraHaMHM HCIOJHUTEIBHOW BJIAcTH, OpraHaMHM TOCYJapCTBEHHBIX BHEOIOJKETHBIX
($hoHI0B, OpraHamMu rocyJapCcTBEHHOM BiacTH cyObekToB Poccuiickoit deneparii, opraHaMud MECTHOTO
CaMOYyIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBoOBbLIMU akTamu Poccunckon ®eagepauyum

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHE TpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMHU
paBoBbIMU akTaMu Poccuiickoit deneparnu, mpoaaser] (UCIOIHUTENb, U3TOTOBUTEINb, YIIOTHOMOYECHHAS
OpraHu3anysi WIM YINOJHOMOYEHHBIM WHIUBUAYaJbHBIH MpeNlpUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPaxJaHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKkoHoJaTeNbcTBOM Poccuiickoit denepanym.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBrneHus

(B pen. denepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpeOuUTeNed Ha TEPPUTOPUM MYHHUIMIIAIBHOTO 0Opa30BaHUs OPTaHbI
MECTHOTO CaMOYIIpaBJIeHUs BIIPaBe:

paccmarpuBaTh OOpalleHHs MOTpeOuTeNel, KOHCYJIbTHPOBAaTh MX IO BOMPOCAM 3allUTHl IpaB
noTpeOuTenei;
(B pen. denepanbhoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/Ibl B 3allIUTY NpaB NoTpeduTenei (HeonpeaeaeHHOro Kpyra norpeoureneil);

pa3pabaThiBaTh MyHUIIUIAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB NOTPEOUTEEH.
(a63arm BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIEHUH 1O OOpAIIEHUIO TOTPEOUTENST TOBAPOB (padoT, YCIyT) HEHAJIekKAIIEero KauecTBa, a
TaKXKe OINMACHBIX JUIS JKW3HHU, 3JI0POBbS, WMYIECTBAa IMOTPEOUTEIICH W OKpYXKAIOUIeH Cpelbl OpraHbl
MECTHOTO  CaMOYIpPAaBIEHUS  HE3aMEIJIUTENLHO U3BEMAloT 00 JToM  QeAepalbHble  OpraHbI
WCTIOJTHUTEIIEHOW BIIACTH, OCYIIECTBIISIFOIINE KOHTPOJIh 32 KAYECTBOM M 0E30MTaCHOCTHIO TOBApOB (pador,
YCIIyT).

(B pen. deaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-P3.
CratbAa 45. paBa obwecTBeHHbIX 00beAMHEHUMN noTpeduTenen (Ux accoumauuvm,
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COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBECIMHECHHS
HOTpGGHTeHeﬁ (I/IX acconuanuu, COIO?)I:I), KOTOPBIC OCYILICCTBIIAIOT CBOIO ACATCIIBHOCTL B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHWH (WX accolanuid, COI30B) M 3aKOHOAATEICTBOM Poccuiickoit
denepanuu.

2. O0uiecTBeHHbIE 00BEAMHEHUS TOTpeOuTENEN (MX acCOLALIMH, COI03bl) JJIsl OCYLIECTBIICHUS CBOUX
YCTaBHBIX 11€JIei BIIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTeNbHBIX TPeOOBaHMI K ToBapam (paboram, yciayram), a TakkKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IMPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyrommx
OTHOIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCHUMYIO SKCHEPTU3y KadecTBa, OE30MAaCHOCTH TOBapoB (paboT, yClyr), a Takxke
COOTBETCTBUSl TMOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asiBICHHOM MpojaBLaMu
(M3rOTOBUTENSAMH, UCTIOTHUTENISIMU ) UH(POPMAIMU O HUX;

OCYUIECTBJISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM IpaB MOTpeOuTeNel U HAmpaBlATh B
OpraH TOCYJapCTBEHHOIO HaJ30pa M OpraHbl MECTHOIO CaMOYIpaBieHUs HHPOpMaLuio o (akrax
HapylUIeHU mpaB moTpeduTeneil A MpOBEACHUS NPOBEPKU ITUX (AKTOB U MPUHATUS B Cilydae HUX
NOJATBEPXKICHUST Mep 10 MNPECEUYEeHUIO0 HapylIeHUWH mnpaB moTpeduTeneil B mpeaenax IOJHOMOUYUM
yKa3aHHbIX OPTaHOB, yUYacTBOBATh B IPOBEIECHUU SKCIEPTHU3 0 (aKTaM HapyLIEHUI mpaB noTpedureneu
B CBsI3U ¢ oOpaiieHusaMu norpedureneit. [Ipu ocyiiecTBieHnn 00IECTBEHHOTO KOHTPOJIS 00IeCTBEHHbIE
oObeMHEHUs MOoTpeduTenell (MX accolualuyu, COK3bl) HE BIOpaBe TpPeOOBaTh OT H3rOTOBUTENEH
(ucronHUTENEH, NPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WINM YIIOJHOMOYEHHBIX WHAMBHIYaJIbHBIX
IpealpuHUMAaTeNeii, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 0053aHHOCTD
NpeCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAaHOBIIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHATh UH(GOPMAIMIO O TpaBax MoTpeduTeneil 1 0 HeOOXOJUMBIX JIEHCTBUAX IO 3allUTe
ITHUX TIPAB, O PE3YyJIbTaTaX CPABHUTEIBHBIX UCCIIEIOBAHNI Ka4eCTBa TOBAPOB (PaboT, yCIIyT), a TAaK)KE UHYIO
uHpOpMaInIo, KoTopas OyJIeT cliocoOCTBOBATh pealn3allii MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.
[lybnukyemble OOLIECTBEHHBIMU OOBEIUHEHUSIMH TOTpeOuTenel (WX accouuanusiMH, COM03aMH)
pe3yJIbTaThl CPABHUTEIIBHBIX MCCIIEIOBAHNI KauecTBa TOBApOB (padoT, YCIIyT) HE ABISIOTCS PEKIIaMOi;

BHOCHTH B (heJiepabHble OPraHbl UCIIOJHUTENBHON BIACTH, OPTaHU3alUN TPEJIOKEHHS] O IPUHATHI
Mep IO TMOBBIIIEHHWIO KadecTBa TOBAapoOB (paboT, yciyr), MO NPUOCTAHOBICHHUIO TPOM3BOJCTBA M
pean3aly TOBapoB (BBIMOJIHEHUSI pabOT, OKa3aHUs YCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX IMPEIBIBIAEMbIM K HUM M yCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTENIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIBI O
MPUBJICUEHUU K OTBETCTBEHHOCTH JIWIl, OCYIIECTBISIONIMX MPOU3BOJCTBO W PEATU3AIMUI0 TOBAPOB
(BbIMONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOMIMX MPEIBSBISEMBIM K HUM 00s3aT€IbHBIM
TpeOOBaHUSM, a TaKXE HapYIIAIIMX IpaBa TOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMHW W HWHBIMH
HOPMAaTUBHBIMU MPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl NPOKYpaTypbl C Mpock0aMH MPUHECTH MPOTECThl O MPUIHAHHUU
HC,Z[GP'ICTBHTGJIBHLIMH aKTOB (I)GI[Cp&HLHBIX OpraHoB HUCIIOJIHUTEIHHOU BJIaCTH, aKTOB HCIIOJIHUTCIIbHBIX
opraHoB cyobekToB Poccuiickoit ®enepani ¥ aKTOB OPraHOB MECTHOTO CaMOYIPaBJIEHUS,
MPOTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIHPYIOIIUM OTHOLICHUS B 00JIACTH 3aIlUTHI MIPaB MoTpeduTenen
HOpPMAaTHUBHBIM MPAaBOBBIM akTaMm Poccuiickoi denepanunu;
(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpaiiatecss B CyIbpl C 3asBJICHUSMH B 3alllUTy IpaB MOTpeOuTeNeld U 3aKOHHBIX HHTEPECOB
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OTZIETBHBIX MOTpeOuTenel (Tpynmnsl MoTpeOuTene, HeompeAeICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO HaA30pa B ()OPMUPOBAHMM OTKPBITHIX M
00IIEIOCTYITHBIX TOCYAPCTBEHHBIX HH(OPMAITMOHHBIX PECYPCOB B 00JIACTH 3alITUTHI TIPaB MOTPEOUTENEH,
KayecTBa U 0€301MacCHOCTH TOBapoB (padoT, yciyr).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pea. denepasbHOrO 3aKOHA OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmrta npaB WM 3aKOHHbIX WHTEPECOB HeonpeaesieHHOro Kpyra
noTtpeo6utenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCcTBEHHOIO HaJg30pa, OpraHbl MECTHOI'O CaMOYIpaBJIEHUs, OOILECTBEHHBIE
00bEeIMHEHNUS TOTpeduTeNel (MX acCOLUAlMU, CO03bl) BIPABE MPEIbSIBIATH HCKH B CYbI O IPEKPAIIEHUN
IIPOTUBONPABHBIX I€UCTBUN U3TOTOBUTENS (MCIIOTHUTENS, IPOIaBLA, YIIOJTHOMOYEHHON OpraHu3aii Wik
YIOJIHOMOYEHHOTO MHAMBUIYaJILHOTO NPEIIIPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU HEONPEAEIEHHOTO
Kpyra norpeoureneil.

(uactb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHUHM TAaKOTO MCKa CYyJ OOS3BIBACT MPABOHAPYIIMTEIS TIOBECTH B YCTAHOBJICHHBIHN
CYJIOM CpPOK 4epe3 CpeAcTBa MAacCOBOM MH(OpPMAIMHU WIK WHBIM CIOCOOOM J0 CBeJEHHS MOTpeduTenei
pelieHue cya.

BceTynuBiiee B 3aKOHHYIO CHITYy peLIEHUE CyJ1a O TPU3HAHUU JEHCTBUNA U3TOTOBUTENS (MCIIOJIHUTETIS,
MpOAaBIA, YIOJHOMOYEHHOW OpraHu3ali WA YIOJHOMOYEHHOTO HHANBUYaIbHOTO TPEANPUHUMATEIS,
UMIIOPTEPA) MPOTUBOIIPABHBIMU B OTHOIICHHH HEOIMPEAEIEHHOT0 Kpyra MmoTpeduTeneii 00s:3aTeNbHO IS
CyJa, pacCMaTpHUBAIOIIETO MCK MOTPEOUTENSI O 3alIUTe €ro MpaB, BO3HUKIIUX BCIEIACTBHAE HACTYIUICHUS
rPaXXAaHCKO-TIPABOBBIX  ITOCHEACTBUM  JEUCTBUA  W3TOTOBHUTEIS (ucrioTHUTEISA, IpOJaBLA,
YIIOJJHOMOYEHHON OpraHu3allid WM  YHOJHOMOYEHHOTO HHAWBUIYAJIBHOTO  MPEIIPUHUMATENS,
HMMIIOPTEPA), B YACTH BOIIPOCOB, UMEJIH JIU MECTO TAKUE JIEUCTBUS U COBEPILEHBI TU OHU U3TOTOBUTEIEM
(uctosHUTENIEM, TIPOJABIIOM, YIIOJTHOMOYEHHON OpraHu3aliel Uiu YIIOJTHOMOYEHHBIM HHINBUIY ATbHBIM
peAnpUHUMATENEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YJIOBJICTBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
norpeduTeneil (MX accouManuei, CO30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUs B HHTEpecax
HEOIpeeIEHHOr0 Kpyra MoTpeOuTene, CyJl NPUHUMAET pPELIeHHE O BO3MEUIEHHHM OOIIECTBEHHOMY
00bEIUHEHUIO TOTpeOuTeNneil (MX accolualuu, COI3y), OpraHaM MECTHOTO CaMOYIIpaBIIEHHsS BCEX
MTOHECEHHBIX TI0 JIeTy CYJeOHBIX H3/IEPKEK, a TAKXKe WHBIX BO3HUKIIHX JI0 OOpaIIeHHsI B Cy]Tl M CBSI3aHHBIX
C PacCMOTpPEHHUEM JieJla HEOOXOAUMBIX PacXo/0B, B TOM YMCJE PacXoJl0B Ha MPOBEICHUE HE3aBUCHUMOM
AKCIIEPTHU3HI B CITydae BBISIBIICHHUS B PE3YJIbTATe IIPOBEICHHS TAKON AKCIIEPTH3BI HAPYIICHUS 0053aTEIIbHBIX
TpeOoBaHUH K ToBapaM (paboTaM, yciyram).

IIpesunent
Poccniickoit ®enepanun
b.EJIBIITMH
Mockaa, /{lom CoBeToB Poccuu

7 dbespans 1992 rona

N 2300-1
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